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B coorBercTBUM ¢ DenepanbHEIM 3aKOHOM OT 5 nekabps 2017 rona N 392-
®3 «O BHeCEeHHH H3MEHEHUU B OTAC/IbHBIE 3aKOHOLATENIbHBIE aKThl Poccuiickoin
®enepaliuy MO BOIPOCAM COBEpIICHCTBOBAHMS NPOBEICHHS HE3aBUCHMOM OLCHKH
KadecTBa YCJIOBHM OKa3aHHs yCIyr OpraHu3alMsMH B cepe KyJIbTypbl, OXpaHbI
370pOBbA, OGPa3OBaHMs, COLMAILHOIO OOCTy)XMBaHHA U  (efepalbHBIMA
YUPEXACHUSIMH MEIUKO-COLMANBHON JKCIIEPTU3BD), CTaThIMH 95, 95.11, 95.2
denepanbHOro 3aKoHa oT 29 nexabps 2012 roxa Ne 273-03 «O6 obpasoBaHuu B
Poccuiickoii Penepamum», IliaHoM MeponpusTHH IO peanu3alMy IIyHKTa 4
[epeuns mopydenuii Ilpesunenta Poccutickoit @esepaliiy M0 HTOraM COBELIAHUA
¢ wreHamu IIpaButenscTBa Poccuiickoii ®enepanuu ot 28 suBapsa 2017 rona
Ne IIp-161, Ha ocHoBanum [lonoxenus 06 O6mecTseHHoM CoBeTe 10 BOIpOCcaM
06pa3oBaHUs M KyJbTYPBl ropojga OIMCTHI, yTBepXKAeHHOTro llocTaHOBIEHHEM
AIMHMHHCTpalMd ropoja ONHCTBl OT 25 okTsiOpss 2018 roma Ne 2427,
[TocTaHOBIEHUsS AJMUHACTPALMU ropoia JIUCTH oT 25 okTabpa 2018 roma Ne
2428 «O6 ompejieNeHWH ONEpaTopa Ui INPOBENECHUsS HE3aBHCUMOH OLEHKH
KadecTBa OOpasOBaHMA B O0Opa30BaTeNbHBIX OPraHM3AlMAX ropoja JNHCTH H
YTBep)KJEHHUS TepedHsi 00pa30BaTeNbHBIX OPTaHU3al|ii I. JJMCTEI, B OTHOMIEHAN
KOTOPHIX ILIAHUPYETCS NIPOBEJICHHE HE3aBHCHMOH OLICHKH KadeCTBa o0Opa3zoBaHHUs
B 2018 romy» OBUIO MpOBEXEHO aHKeTHpoBaHWe B 18 0011100 pa30BaTEIbHBIX
opraausatusix ropoga Omucter COLL Ne 2, Ne3, N4, Ne®, Nel10, Nel2, Nel5, Nel7,
Nel8, Ne20, No21, Ne23, «DJI», «9TJI», «OMI'», «PHI», «KHI», «9KI».

Jlns He3aBHCHMOM ONEHKM KadecTBa 00pa3oBaHus OBLIa HCIIONB30BaHA
aHkera «V3ydyeHne MHEHHsA pOJMTENed O Ka4deCTBE OKasaHuUA IIKOJION
0Gpa3oBaTeNpHBIX yCIyr». M3ydeHHe MHEHHMs POJHMTENeH OCYyIECTBILUIOCH IO
mByM pasgenam» «OGecledeHHOCTh M GJaroycTpoHCTBO 00pa3oBaTEIbHOIO
yapexnaenus» U «OLeHKa KayecTBa 00pa3soBaHMsA, B TOM YHCIE COACpXaHWA,
mpolecca U pe3yibraray.

B pasgen «OGecmedeHHOCT M OIaroycrpoHcTBo 00pa3oBaTEILHOTO

YUPEXKICHUSD OBLIM BKIIOYEHBI ITyHKTHI:

- 00ecIeYeHHOCTh IUKOJEI Y4eOHBEIM OOOpyJOBaHHEM W HATJLAHBIMU
TIOCOOHMSMM ISt TPOBEACHHUS YPOKOB;

- 00ecIIEYeHHOCTh [IKOJIBI y9eOHHKaMH,

- CAHMTApHO-THTHEHUYECKHE YCIOBUA B IIIKOJIC;

- 0BecneueHHOCTh YUeOHBIX KaOUHETOB MEOEIBIO;

- 6I1aroyCTpONCTBO IIKOJIBHOW TEPPUTOPHH;

- MEUIMHCKOE 00CITy )KMBAHHE;

- OpraHm3aIys MKOJEHOTO HUTAHU,

- cobmoieHne 6e30MacHOCTH MpeObiBaHus peOeHKa B IIKOIE;

- OpraHM3alis OXPaHbl 00pa30BATENbHOIO yIPEKACHNU,

- OpraHHM3alys OT/BIXa, O3/IOPOBIIEHHs OOYYAIOIMXCH B KaHUKYJSAPHBIHA

IIEpHUOL;
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- YCJIOBHA JJIA ,ZleTef/i C OrpaHH4€HHBIMH BO3MOXHOCTAMH 3I0POBbSI H

HMHBAJIHIOB.

B pasgene «Ouenka kadectBa OOpa3OBaHMs, B TOM YHCIIE COIEPIKAHWS,

MpoLIECCa U pe3yibTaTa» aHKeTHPOBAHHE IPOBOJUIIOCH I10 CIESAYIOLIMM ITyHKTaM:

- ompejie/ieHMe KadecTBa OOpa3oBaHMA: IOIydYeHHE (yHIaMeHTAIbHBIX
3HAHWM; [OJy4YeHHE 3HAHWH, ABILIOMMXCS OCHOBOM JIMYHOCTHOTO Pa3BUTHS;
IOJIyYeHUe 3HAHUM, BOCTPeOOBaHHBIX HAa COBPEMEHHOM DBHIHKE TpPYZa; XOpOLIHE
OpraHM3aIMOHHBIE YCIOBUs 0OPa30BATENLHOrO NpOIecca; BHENPEHHe B y4eOHbIiH
pOLlECC ~ HOBBIX ~ 00pa30BaTeNbHBIX  TEXHOJIOIWH;  BBHICOKHH  yPOBEHB
npoheCCHOHATH3MA KaJJpOBOI'0 COCTaBa IUKOJBI;

- yAOBIETBOPEHHOCTh KadeCTBOM IpenoJiaBaHus Y4YeOHBIX INpPEAMETOB B
ILIKOJIE;

- BBIBJIEHHE TPYJHOCTEH, KOTOpHIC MCHBITBIBAET DeOEHOK B TMpoliecce
oOy4eHus;

- oIpeJieNieHHe YPOBHs y4eGHOH Harpy3Ku JUls pebeHKa;

- OIICHKa Ka4yecTBa JONOJIHUTEIBHOTO 00pa3oBaHus;

- ompejeneHEe ~ Hambollee  HMCIONB3YEMOro  CHOCO0a  TOJyqEHHS
AHpOpMaLIHH;

- HCITOJIF30BaHMUE CalTa LIKOJIBI,

- YIOBIETBOPEHHOCTh ~ PEIICHHUSIMH,  NPHHATHIMH aJIMAHUCTpALUEH,
YYUTEISAMH [IKOJIIEI,

- YZIOBIETBOPEHHOCTh KOMIIETEHTHOCTBIO PabOTHHKOB IIKOJIEBI rpaduxkoM
paboTEI C IOCETUTENSAMH;

- CTENeHb OCBEIOMIIEHHOCTH O paboTe yIpaBJIAIOIEro COBETa,

- 3aHATHS C PEIIETUTOPOM,;

- YIOBIETBOPEHHOCTE PabOTOM KPY)KKOB, CEKIIMH.

Bcero B aHKeTHPOBAHMY NIPUHSUTH ydacTue 1527 poxurenei.

Ilo MHEHHIO POAHTEJICH:

1. ObfecmeueHHOCTh IIKONLI y4eOHBIM O0OpYIOBaHHEM H HarlATHBIMA
NocoOHsIMM IS TIPOBEJEHHS YPOKOB COCTAaB/IfeT B LENOM IO ropogy 7 9,5% wu3
100% BO3MOXHBIX.

2. O6ecredeHHOCTh MKOMB yuebnukamu — 4,6 6anna (91,8%).

3. CaHUTapHO-TUTHEHMYECKHE YCIOBHA B Ko — 4,4 6ara (88,6%).

4. ObecrieyeHHOCTh YIeOHbIX KabrHeToB Mebebio —4,2 bamia (84,3%).

5. BaroycTpoicTBO WIKOJIBHOM TeppuTopry — 4,1 oamra 81,3%.

6. MeuuuncKoe o6cmyxuBanue - 4,2 6amna 83,3%.

6.1. OpraHu3aIys IKOJIBHOTO NHTaHKs — 4,2 Gaina (84,9%).

6.2. Cobonenre 6e30MacHOCTH NpeOsIBaHus peOeHKa B mKoje — 4,2 Oajia

(84,3%).
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6.3. Opranu3aius oxpaHbl 00pa3oBaTeNbHOTO yupexaeHus — 3,98 (79,8%).

6.4. OpraHuzaus OTABIXa, O3A0POBJIEHUS OOYYaIOIIMXCS B KAHUKYJSPHBIN
nepuoy — 3,96 6anna (79,2%).

6.5. YcmoBus s geTeil ¢ OrpaHUYEHHBIMM BO3MOXHOCTSMH 3[0POBBS M
uHBAAIOB — 3,2 (64,2%).

Takum o6Gpa3oM, Hauboiee BHICOKO POIUTENH OIEHUBAIOT O0ECIEYEHHOCTD

IIKOJIBI Y4eOHMKAMH U CAHUTAPHO-TUTHEHNYECKUE YCIIOBHS B IIKOJIE, CO3/IaHHbIE B
00pa3oBaTeNIbHBIX OpraHU3aLMsAX, HU3KUH Oall IOMy4YHs IYHKT «YCJIOBHSA IS
Hereil ¢ OrpaHHYeHHBIMH BO3MOXKHOCTSIMH 3/I0POBbs M HHBAIMOBY.

Ecnu mnpoBecTH aHanmu3 B pa3pe3e 00pa30BaTeNIbHBEIX OPraHU3alldi, TO
O6ecnieueHHOCTh MKONEI yueOHukamu coctaBisieT: COLI Ne3 — 98,3% - 4,48
6amna; COILL Ne 21 —99,2% - 4,2 6ayuta; COLLL Ne4 — 97,7% - 4,3; «PHI™» - 100% -
5; «KHI™ - 98,3% - 4,8.

CaHuTapHO-TUTMEHHYecKre ycinoBus B mkone cocrapimor: COLI Nel5 —
91,1% - 3,8; COL Ne 3 —95,7% - 3,9; COILL Ne 18 —-97% - 4,3; COILL Ne 21 —
97,6% - 4,3; «3TJI» - 100% - 5; COLL Ne 23 - 100%- 5; «KHI'» - 96,6% - 3,8.

O6ecneyeHHOCTh yueOHBIX KabuneroB MeGenpro: COI Ne3 -98,3% - 4;
COIII Ne15 —87,7% - 3,7; COILL Ne 21 —94,5% - 3,9; «3MI - 98,3% - 4,8; «PHI'»
-96,6% - 4; «kKHI™ - 95% - 3,8.

BiaroycTpoifcTBO MKOJBHOM TepPUTOPHY Hanbolee BHICOKO (Ha «OTIHYHON)
poxurenu omenuny B: COIL Ne 8 —75,4% - 4,7; DKT — 87,2% - 4,7; Huzkwuii 6ann
- 8 PHI' - 59.1% -2,8.

Memuuusckoe o6cayxusanue onermwii B COL Ne 3 — 91,4% (3,6 6), COLI
Ne 17 — 97,6% (3,9 6), ODMI" — 97,5% (4,6), COL Ne 2 — 94,4% (4,3 6), KHI" —
96,6% (4), COII Ne 21 — 93,9% (4,1 6.). Camyro BeIcOKytO oueHky namu OTJI -
56. — 100%, muskuit 6amn y PHI-79,1% (3,16).

6.1 Opra"u3anyio MKOJIBHOrO NUTAHKS POIUTEH OLICHHIIN:

COIII Ne 18, OTJI, PHI', OKT" - 4,6

Hau6onee auskuii 6amt 8 COII Ne 17 —93% - 3,4.

6.2. Cobmonenre 6e30MacHOCTH IpeGBIBaHUSA peOeHKa B MIKOJE POAUTEIIH
BeICOKO onenmd B DK — 94% (4,9 6amnos), COLL Ne 8 — 93% (4,86aiu1a), COLI
Nel2, COIII Ne 18 - (4,7 6anna), cambiii Huskuit 6amwt B COILL Ne 4 — 76.7% (2,6
Oamna).

6.3. Opranusaiiys oXpaHbl 00pa3oBaTEIBHOTO YIPEKACHHA

OKI" — 4,8 6ayuta

COIII Ne 12 - 4,8 6anna

PHI" — 4,6 6anna

Huzkue 6amiel B COII Ne 8 —3,0

COII Ne 4 — 2,6.
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6.4 Opragu3aiys OTIBIXa, O3J0POBIEHUS O00YyYaIOMXCsA B KaHHMKYJISPHBIA
nepuof Haubosee Beicoko ouexunu B OTJI — 100%(5 6ammos), COLI Ne 23 —
88,0% (4,9 6anna).

6.5. Haubonee BBICOKOE KOJIMYECTBO OAJUIOB IO CO3JAHMIO YCIOBHH I
IeTell ¢ OrpaHUYEeHHBIMA BO3MOXHOCTSAMH 3I0POBBS W HHBAIUIOB II0 UTOTraM
anketupopanusi B DK — 4,9 6amios, OTJI — 4,6 6amna, OMI" — 4,6 Gamna.
Huskuii nponent B DJI — 0,7 Gama, COL Ne 3 — 1,5 6ajura, COLLL Ne 4 —1,96anna.

Haubonbliee 4UCIO pOXMTENEH, 3aTpyIHUBIIMXCA OTBETHUTH Ha BONPOC IIO
cosmarmio ycnosuii B COLL Ne 3, COLI Ne 4, COI Ne 12, COII Ne 15.

AHaiu3 aHKET B YaCTH OIIEHKM KadecTBa 00pa30BaHus IOKa3al:

s poputeneii «KauecTBo 06pasoBaHus) - 3TO:

- mony4yeHue GyHAaMEHTaIbHBIX 3HaHUH — 66,9%;

- IOJly4YeHHe 3HAHWI, SBJIIOIIMXCA OCHOBOW JINYHOCTHOTO PA3BUTHA— 50,5%;

- TONyYeHHe 3HaHWM, BOCTpeOOBAaHHBIX HA COBPEMEHHOM DBIHKE TpyAa—
41,2%,;

- XOpOIIHe OpraHW3alMiOHHBIE YCIOBHMSA 0Opa3soBaTeNbHOro mpouecca —
39,0%;

- BHeJlpeHHe B yueOHBIH IpOIlECC HOBBIX 00pa3oBaTelbHBIX TEXHOJIOTUH —
38,4%;

- BEICOKHI YPOBEHb PO(ECCHOHANM3MA KaJpPOBOTO COCTABA IIKOJIBI — 48,3%.

TaxuMm o6pasoM, Ans poxutenell Hauboee 3HAYMMBIM SBISETCS IOTYHCHHE
dyHIaMEHTANBHBIX 3HAHWA ¥ TONyYeHHe 3HAHMH, SBISIOLIMXCS OCHOBOH
JWYHOCTHOTO pa3BUTHAL.

Eciu NpoaHalTM3UpoBaTh OTBETHl POAUTENCH B pa3spe3e LIKOI, TO Hamnbonee
aKTyaJbHO:

[onydenue pyHaamenTansHex 3Hanud st COI Ne 4— 100%,COII Ne 12 —
100%, COILI Ne 8 — 89,5%, COILL Ne 17 — 80,5%, COILl Ne 23 — 97,8%, OKI" —
92,3%.

BBICOKHH ypOBEHB IPO(ECCHOHATU3MA KaJPOBOT0 COCTaBa IKOJIBI LA Coil
Ne 23 — 100%, COILLI Ne 8 — 78,9%, OMI" — 77,5%, COLLL Ne 17 — 76,6%.

TTonyueHne 3HaHUH, SBIAIOIMXCS OCHOBOH JMYHOCTHOTO Pa3BUTHA - coma
Ne 4 — 94,4%, KHI'-78,3%, KT — 87,2%, COIII Ne 8 — 84,2%, SMI" — 75,8%.

ITonyyeHue 3HAHWH, BOCTPEGOBAHHBIX HAa COBPEMEHHOM pBIHKE Tpy/ld —
COILLI N8 — 92,9%, COLLI Ne20 — 83,3%, OMI — 84,2%, KHI" — 86,7%.

Xopoiiie OpraHU3alldOHHBIEC yCIOBHS o6pasosarenpHoro mponecca — COLI
Ne 17 — 62,5%, DMI — 70%, KHI" — 68,3%

Brezxpende B y4eOHBIH IpPOIECC HOBBIX 00pasoBaTENbHBIX TEXHOJIOTUN —
COILI Ne 8 — 82,5%, COILI Ne 23 — 85%.
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KayecTBo mnpenojaBanus Y4eOHBIX IpPEAMETOB B UIKOJE YIOBIETBOPSET
94,8% ponutenel, He yoBiIeTBOpseT — 5,2%.

IIpolleHT  yAOBIETBOPEHHOCTH PpOAMTENIEH KayeCTBOM  IIPEIOAaBaHUA
IpeIMETOB BO BCeX LIKonax noBoisHO BhIcok — COL Ne 2, 4, 12, 18, 5TJI, PHI,
KHI — 100%, COILI Ne 17 — 94,5%, COLLL Ne 23 — 98,9%, DJI — 96,6%.

HCHIBITHIBAIOT CIIEAYIOIMHE TPYAHOCTH B Ipolecce OOy4eHHs, IO MHEHHIO
POOUTENEH:

1) Bercokas yueOHast Harpy3ka — 22%;

2) 3aBbllIeHHBIE TpeGoBaHus yuutens — 3,6%;

3) mI0X0€e COCTOSIHUE 3J0POBBs — 6,7%0;

4) TpyIHOCTH B OGILEHUH C YUUTEIAMH — 2,2%;

5) TpyAHOCTH B OOIIEHNH ¢ OXHOKIacCHUKaMu — 4,0%0;

6) He HUCIIBITBIBAIOT TPyAHOCTEH — 64%;

7) 3aTpyJHHUIUCH OTBETUTH 14,9% peCrOHIEHTOB.

3aphImeHHble TpeGoBanus poxutenu orMedaroT B COILL Ne 17 — 14,8%, B
ocTalbHBIX MeHee 10%.

TpynHocTH B obmenny ¢ yuuremsMu ucneiTiaor B COLI Ne 15 — 10%,
COI Ne20 — 10%.

Mo MHEHHIO pOAMTENeHd TPYAHOCTH B OOIIEHMH C OAHOKJIACCHHKAMH
MCIIBITEIBAIOT 4,0% obyuarornuxcsi. He HCIBITEIBAIOT TPYJHOCTEH B COIII Ne 3, 8,
17, 18, DJI, OTJI, OMI, PHI", KHI', OKI". B COILI Ne 4 uCTIBITHIBAIOT TPYAHOCTH
B o0menun — 16,7%. COI Ne 12 — 14,2%.

He MCIBITHBAIOT TPYAHOCTEH B mporecce obydeHns 64% obydaromuxcs, u3
Hux Hauwbompmmii mporent B COLL Ne2 — 83%, COILL Ne4 — 95,5%, OMI" —
94,2%, KHI" — 83%.

ITo MHeruto 51,3% poxnutenedl yueOHas Harpyska HOpMallbHasd, UL 37,9%
BBICOKasi, HO BRITOMHUMas, 171 3,5% - 09eHb BhICOKas, ULl 2,7% - am3kad. O4eHb
BBICOKYIO Harpysky poaureny oMeruii B COLLL Nel2 — 17,6%.

Ka4ecTBO AOIOTHUTENFHOIO 0Opa3OBaHMs:

— «OTIN4HO» oneHw 33,9% pecroHICHTOB,

— «xoportio» - 40,8% poaurenei,

— (yJOBJIETBOPHTENHHOY - 14,9% pecriOH/ICHTOB,

— «HEeyIOBIIETBOpUTEIBHOEY - 1,6% PECIOHICHTOB.

— 8,5% poauTenelt He CMOIIM OTBETUTH Ha 3TOT BOIIPOC.

«OrmmaHoe» - COI Nel12 — 96,5%, KHI™ - 85%;

«Xopomee» - COII Ne23 —71,7%, DJI - 73,3%

6. Ha Bompoc «HauGoiee HCIIONb3yeMbIE CIIOCOOBI MOy YeHHS HHbOpMaLH»
POIUTENH OTBETHIIH:
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- JIMYHBIE BCTPEUH C yuuTeasamu — 49,7%;

- pomMTENbCKHE COOpaHHS B Kiacce M OOLICIIKOJBHBIE POJMTEIHCKUE
cobpanms — 64,8%;

- MHpOPMALMOHHBIE CTEHH U HHGOPMAIIMOHHbIE JOCKH B MIKOJIE — 25%;

- uH(OpMaIHOHHEIe COOOIIEHNU, 3anHcH — 27%;

- €XKETOIHBIN ITyONMYHBIN AOKIAM O NEATENBHOCTH IUIKOJIBI — 26,2%;

- ob1eHne ¢ ApyruMu pourensimu — 27,8%;

- U3 o0OIIeHMs CO CBOMM pebeHkoM — 42,9%;

- U3 OOIIEHHUs C JPY3bsIMH, NpHATEIIMU Bammero peGeHKa, KOTOpbIe y4aTcs B
mkone — 11,7%;

- caliT — 23,2%,;

- ACY PCO (snekTpoHHBIH THEBHUK) — 13,8%);

TakuM oOpasoM, Hambonee HCIONB3yeMble  CIIOCOOBI  HONY4eHHS
MHGOpMALMH [JIsi PORUTENEH O JeATENbHOCTH IIKOIBI - POAUTENHCKUE coOpaHus B
xjacce ¥ OOIIEIIKOIBHBIE POJHUTeNbCcKHE coOpanus. Ha BTopoM MecTe - JTHYHBIC
BCTPEYH C YYMTEISIMH, HA TPEThEM MECTe - OOILIEHHEe CO CBOMM peGeHKOM.
Heo6X0IuMO OOpaTHTh BHEMaHKe Takke Ha TO, YTO OYeHb HH3KMH IIPOLEHT IO
ropoxy mo mokaszareisiMm «ACY PCO (31meKTpOHHBIM IHeBHHK)».HemocTaTtouHo
3} GEKTHBHBIMH C TOYKH 3pEHHS IOIY4eHHSA MHQPOpPMAILIMH TaloKe I POIUTEIIeH
SBJISIOTCS CTeHObl — 25%.

B paspese MIKOJ CUTyalUs BEITJISIAT CJISTYFOLIHNM obpazom:

«OOmmenre co CBOMM pebEHKOM» KaK CIOco0 IOMy4eHHS uHpOpMAaITUH
ormeriii ¢ COILINed — 74,4%; COII Ne§- 89,4%, OMI" — 89,1%, «ExerogHpIn
nmyOIMYHBIH TOKIa[ O AESTEIBHOCTH IIKOJBD) - COIII Nel2 — 88,2%, OMI' —
79,1%. B To e BpeMsi yOIUYHBIHA JOKJIa/{ He OTMETHII HH OIMH U3 PECIIOH/ICHTOB
B COIIl Ne3, COII Ne4, OTJI, OKI'. «JIu4yHbie BCTpeYd C YUUTEISIMHI) Kak
HauGoiee HCHONE3yeMylo GopMy HauOoJbIIee KOMHIECTBO PECIIOHACHTOB
ormeTmi B COII Nel12 — 100%, DMI” — 79,1%, OKI" — 96,1%.

CajiToM IIKONBI TONB3ytoTcs 52,4%  pecnonzenTtos. Hanbonbmee
xomumuecTBo u3 Hux B PHI — 79,1%, OKI" — 97,4%, HauMeHbIIee KOIMIECTBO B
COIII Ne21 — 16,1%, COILI Ne23 — 13,0%.

VY IOBIIETBOPEHBI PEUICHIAMH aIMUHUCTPALIK B LIEIOM I10 FOpOJy Ha 86,9%
(4,4 6amna). Hambonee BpICOKHE G6awms B COIL Ne23 — 89,1% (4,8 6amna),
COILINeS, ITJIL,IKT - 4,6 Gamwia, OMI" — 61,6% (4,1 6amia), Hanbonee HU3KHiA
6ayu1 B COIII No21 — 64,6% (2,8).

KOMIEeTeHTHOCTHIO PAGOTHHKOB IIKOJIBL B L[€IOM IO TOPOAY YAOBJICTBOPCHBI
97,1% (4,8 6amna) onpoureHHsx. B COLL Nel8 — 100% (5 6amios), COLL Ne23 —
87% (4,9 6amna), DML — 98% (4,6). Haubosnee amskuit 6aut B COII Nel7 — 87%

(3,3).
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OpraHH3auMaMy ropoaa Onuctel B 2018 roay»

I'padux paboThl ¢ mOceTUTENSIMM YAOBIETBOpAET 76,5% OIMPOIIEHHBIX
pecrionienToB. HanGoee BricOkmii mpoleHT yaosieTBopeHHocTH B COI Nel2,
COILI Ne18, PHI" — 100%, 8 COIIINe2 — 93%, OTJI — 92%, COILI Ne17 — 84%. He
3HaKOMEI ¢ rpadukoM pabotsl ¢ mocetutensmu 18,0% ponuteneit (COIL Ne3 —
58,6%, COII Ne21 — 41,5%, COIL Ne20 — 38,5%, KHI" — 33,3%, COIL Nel5 —
36%COI Ne10 — 25%. COLLL Ne® — 16%).

C paGoToii ympaBisIOIIEro coBeTa O3HaKOMJIEHBI 73,3% pECIIOHAEHTOB, He
3HaKOMBI — 26,6%. Haubomnee BBICOKM NPOIEHT HHHOPMHUPOBaHHOCTH O pabore
ynpasnsromero coera 8 COLL Ne 18, COL Ne23, OSMI', PHI', OKT" — 100%, 3TJI
—92%, auskui nporeHt B COII Ne21 — 29%.

ITyHKTHI aHKETHI [0 KPY>KKaM M CEeKIUsM, B KOTOPBIX 3aHMMAETCs PeOEeHOK U
YIOBNETBOPEHHOCTH HMX paboTOil He NPOCUMTHIBAINCEH, PE3YNbTATHl ObLIA ObI
HEJOCTOBEPHEI, TaK KaK POMUTENH yKa3aJd He TOJNBKO IUKOJBHBEIC KPYXKKH, HO H
KPYXKH OpraHW3aliii JOIOIHATEIRHOro 00pasoBaHHus.

ITo utoram o6paGOTKH Pe3yIbTaTOB OB ONPENETICH PSUTHHT IIKOL:

Ne COII IIPOLIEHTHI
1 9T 94,5
2 | COIL Ne2 93,9
3 | COII Nel8 93,9
4 | COLI Ne23 93,4
5 |OMI’ 92,1
6 | COIINel2 92,1
7 | 9K 91,2
8 | COLL Ned 89,9
9 | COII Nel5 81.9
10 | COLI Nel7 81,7
11 | BJ1 81,5
12 | PHT 81,2
13 [ KHI' 80,0
14 | COIIINe21 78,9
15 | COIINe20 78,6
16 | COI Nel0 73,2
17 | COI Ne4 72,3
18 | COLLI Ne3 65,7

B LeIoM MOXHO OTMETHTB, YTO POJUTENH HOCTATOYHO BBICOKO OLICHUIIH
JEeSATENHHOCT OOpa3soBaTEeBHEIX YYPEXKICHHH 10 OOYYCHHIO H BOCIHUTAHHUIO

yUalmxcs.



Oruet «O6 HTOrax MpOBENEHHs HE3ABUCHMO# OLICHKHM K4CCTBA MPENOCTABIAECMBIX YCIYr MYHHIMNANEHBIMH 0611e06pa3oBaTe/IbHBIMU
OpraHu3auMIMy roposia Snuctel B 2018 rogy»

Onsaxo He0OXOAUMO 00paTHTH BHUMaHKue Ha (OpMBI pPabOTHI C POAUTENAMH,
B TOM YHCJIE CalTa M IIyOJHYHOrO OTYeTa AJIS IOJNyYeHHs MMM JOCTOBEPHOM
HH(OPMAIIMH O JeSITENFHOCTH 00pa30BaTENbHOIO YUPEXKIACHHUS.

Jlanee B OT4eTe TMPENCTAaBIEHBI  pPe3yJbTaThl  COLMOJOTHYECKOrO
HCCIEOBAHMUS IO KaX A0 00pa3oBaTeIbHON OpraHu3alyH.

B xome mposemenus HOK O] Obuid chenaHsl Cleayloliue BBIBOABI,
TpeOyronye MPUHATHS YIPaBICHIECKUX PEINECHHIA

1. OTKpEITOCTH ¥ JAOCTYIHOCTH HHGOpMaiuh 00 06pa303afenBH51x
OpTaHM3aLHMAX OCYIIECTBIIETCA He B IoNHOM o6beme. HeobxommMo Bectr paboty
C POIHUTENBCKOM OOIIECTBEHHOCTBIO IO O3HAKOMIIEHHIO CO CIIOCOOaMHU MOJTyYeHHS
nuHpopManuy 0 paboTe LIKOJBI.

2. VcioBus, B KOTOPHIX OCylIecTBisieTcss oOpa3oBaTellbHast NeATeBHOCTS,
He COOTBETCTBYIOT TpeOOBaHWSIM HOPMAaTHBHO-IIPABOBOW NOKYMEHTAllMH: HE BO
Bce 3mamms OO obecmedeH OeCHpENSTCTBEHHBIM JOCTYN JUid OOydYeHHS H
BocnuTanus obydaromuxcs ¢ OB3 1 HHBAIUIOB.

C LeNBI0 TIOBBIIIEHHS 3(P(EKTHBHOCTH AESTENBHOCTH 00pasoBaTesbHBIX
OpraHM3al|i PEKOMEHLYeTCs PyKOBOMMTENSM 00pasoBaTebHBIX OpraHu3alyi:

— obecreunts paboTy mo HamonHeHmio caiitoB OO uHGbopmalued u €€
peryispHoe OOHOBIEHHE B COOTBETCTBHH C TPEOOBAaHMAMM, 3aKPEIUICHHEIMH B
HOPMATHBHO-TIPABOBOM JTOKYMEHTAIIMH, CO3/aTh Ha CaTaX MEXaHWU3M o0paTHOM
CBSI3H;

— 0BecTeunTh IIPOBEeHIEe PEMOHTHBIX PaGoT B 31aHUIX 00pa30BaTeNbHBIX
opraumsaumii. O6opynosars OO HHBEHTapeM, MeOeJIbl0 B COOTBETCTBHU C
tpeboBannsaMu CAHITuH (y4uthbiBas co3jaHue ycnoBuit s o0ydeHns neted ¢
OB3 u HUHBAIHJIOB);

— IIPOBECTH MEPOMPHATHA MO OOECHEYECHHIO M CO3JAHUIO YCIIOBHM I
[ICHXOJIOTHYECKOH 6e30macHOoCTH W KOoM(QOpPTHOCTH B 00pasoBaTelbHOH
OpraHM3aIlMK, HA YCTAHOBIIEHNE B3aUMOOTHONICHHUH M€/IaroruIeckixX pabOTHHKOB
¢ BOCITUTAHHUKAMH (00yJaIoIMMHUCH);

— OpraHM30BaTh ¥ IPOBECTH COBELIAHWH, CEMHHAphl C TeJaroraMu II0
yIydIIEHWIO ~ KadecTBa  O0OpasoBaTelbHOM  NEATENBHOCTH B chepe
MH(POPMALHOHHON OTKPHITOCTH U JOCTYITHOCTH,

— paspaboTarh IUIaH MEpONPHATUH IO YIyYIICHAIO MaTepHalbHO-
TeXHAYEeCKOH Ga3bl 06pa3oBaTeIbHBIX OPTaHHU3ALIUH;

— OpraHM30BaTh CHCTEMATHYECKHA MOHHTOPHMHI YAOBICTBOPCHHOCTH
poruteleil ¥ OGydJalOIUXCA ypOBHEM 00pa3oBaTENbHOIO mpouecca ¢ IEJbo
KOPPEKTHPOBKH IIJIAHOB.



Oruer «O6 Hrorax npoBefeHUs HE3ABHCHMO OLICHKH KA4YSCTBA NPEOCTABIACMEIX YCIYT MYHHUIHTIANBHBIMU 0611e00pa30BaTeIbHEIMH
opraHy3atmsMu roposia Diucte! B 2018 roay»

IIpuaoxenue 1
1. Pe3yabTaThl He3aBHCHMO# OLEHKH Ka4€CTBA NPeI0CTaB/IsgeMbIX
yeayr MBOY «9TJI»

OmpomreHo 26 peCIIOHAEHTOB-poauTeNed  OOy4YaromuXcs,  4TO
COOTBETCTBYET PEKOMEHIAIMAM II0 HPOBEAEHUIO NaHHOro ompoca. Jro 10% ot
qriclia 00y4Jaronmxcsl.

I. OGecnedyennocT, W OaaroycrpoiicTBo  00pa3oBaTe/LHOIO
yupexIeHus.

CornacHo IaHHBIM ompoca, 61,5% poauTenei NONOXKHUTEIPHO OLECHUIH
(cymMa oTBeTOB: «oTm4HO» —23,0% m «xopomo» — 38,5%)obecriedeHHOCTE
06pa3oBaTeNbHOr0 ydIpexIeHnus Yy4eOHBIM O00OpyAOBaHHEM W HAarjTHBIMH
nocOOMSAMH I TIPOBEJEHHSA YPOKOB (HAmpHMEp: KapThl, CXEMbI, OCKH,
KOMIBIOTEPHbIE KIACCHl, MHTEPAKTUBHOE ay/Ho- U Bueo obopynosanue).38,5%
ponutenei Ty OIICHKY yIOBJIETBOPUTEIBHO. Obecrne4eHHOCTh
06pa30BaTENBHOrO  YYPEXAEHHs  y4eOHUKaMH, CaHHUTapPHO-TUIHEHUYECKHEe
YCIIOBHS POJMTEIY OLEHUIM Ha «OTIHIHO» — 100%.

ObecreueHHOCTs ~ Y4eOHBIX  KabuHEeTOB ~ HeoOXomumod  Mebelnsio,
6J1aTOYCTPOMCTBO LIKOJNBHOH TEeppHTOPHA (OTBETHI: «OTIMYHO» — 38,5% u
«xopomio» —38,5%). OneHka «yIoBIETBOPUTENBHO - 23%.

MeouupHcKoe OOCIy)XKHBaHHe B YYPEKICHHH PpOJHUTENH OUECHAIA Ha
«otmuaHo» —100%.

TIONOXUTENBHO OLEHWIM (CyMMa OTBETOB: «OTIMuHO» —61,5% m
«xopomo»n—38,5%)opraHu3aliio NHTaHus B mKone. Ha «OTIMYHO» OLCHHIH
paboTy Mo cobMroeHHI0 Ge30NacHOCTH PeObIBaHU pebeHKa B YUpEXICHHH,
OpTaHHM3aIHMIO OT/IBIXa H 03[0POBJIEHHs 00YJaIOIIMXCA B KAHUKYJIPHOS BPEMA.

Ha Bompoc 06 ycnoBusX IUIA N€Ted C OrpaHUYCHHBIMHM BO3MOXHOCTAMH
370pOBbS ¥ MHBAJIHJOB pOIMTENH OLEHHIA Ha «OTINTHO» -61,5%,«xoporio» -
38,5%.

PoxuTeIsiM, IPHHABIIAM YJacTHe B ONpoce, OBLIO MPEUIOXKEHO OTMETUTS,
yTo, IO WX MHEHHI0, TpeOyeT OOHOBICHHS, YJIy4lleHHs B JaHHOM
obpasoBarensHOM yupexnaeHud. Ilo X MHEHHIO: «OOHOBJIEHHE IIKOJIEHOM
MeGeln, HeTOCTATOYHOE OCHAIIleH e Y4eOHBIM 000pyIOBaHUEM.

II. OueHKa Ka4yecTBa 00pa3oBaHHsl, B TOM YHCJIe COAePKaHusl, ponecca U
pe3yJibTaTa.

BONBIIMHCTBO pouTeneli (58%) CUMTAIOT, YTO Ka1eCTBO OOpa3OBaHHSA —
5TO XOpOIIHE OPraHU3alHOHHEIE YCIIOBUs 00pa3’oBaTENBHOrO Mporecca. 42% -
nonydenre (QyHIAMEHTAIbHBIX 3HAHUH. 46% - OTBETWIH, YTO Ka4eCTBO
00pa3oBaHus B IIONYy4YeHHH  3HAHWH, SABIAIOLIAXCA OCHOBO# JIMYHOCTHOTO

pasBuTH. 12%poauTened OTMETHIIM, YTO Ka1eCTBO 00pa30BaHHA — 3TO BBICOKHM
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Oruer «O6 wTorax npoBecHUs HE3ABHCUMON OLEHKH KaYeCTBA MPEAQCTAB/IEMBIX YCITYT MYHHIMIATLHBIMU 06111600pa30BATEILHEIMH
OpraHy3auMAMH roposia DNHCTH B 2018 roxy»

ypOBeHb Mpo(eCCHOHATM3Ma KaJpoBOrO cocTaBa yde6Horo 3asejcHuA. 15%-
CUMTAIOT, 4YTO BHEOpEeHHe B Y4eOHBI HpollecC HOBBIX 00pa30BaTEIBHBIX
TEXHOJIOTHI OTpakaeT KadecTBO 00pa3oBaHMA.38% OIPOIIEHHBIX CYHTAIOT, YTO
KadecTBO 0Opa30BaHHs — 3TO MOJyYeHHe UX JeThbMM 3HaHMH, BOCTPEOOBaHHEIX Ha
COBPEMCHHOM PBIHKE TPY/a.

Ha Bompoc: «YmoBiersopsier i Bac kauecTBO mpernojaBaHus y4eOHBIX
npeametoB B OY?» — Bce pomurenu (100%), npuHsABIIME y4acTHe B OIPOCE,
OTBETHJIH IOJIOXKUTENBHO.

Ha Bompoc: «HcnsiteiBaeT 1 Bam peGeHOK TpyAHOCTH B Ipouecce
o6yueHus, Kakue?» — 77%O0TBETIIIH, YTO MX JETH HE MCHBITBIBAIOT TPyAHOCTEH B
npouecce obyueHus. 2% pouauTeNel OTBEYAlOT, YTO HX JIETH HCIBITHIBAIOT
TPYAHOCTH M3-32 BBICOKOH yueOHON Harpy3ku u 12% 3aTpyJHIIACH OTBETHT.

Y4eOHyI0 Harpy3Ky POAUTEIH OLEHHBAIOT KaK BBICOKYIO, HO BBIIOJHHUMYIO.

38% pomureneil HaH OLEHKY «XOpOLIO» Ka4yeCTBY JOINOJHUTEIBHOTO
06pa3oBaHHA B JaHHOM O0pa30BaTENBHOM YYPEXIECHUH.62% - OTMETHIN Ha
KOTIIMYHOD.

PomutensM Heobxomumo ObUIO BbIOpaTh Hambonee HCIOIb3yeMbie HMH
cIIocoOB!I oyueHus uHpopManuu 06 yaebe ux AeTeH.

62% pecnoOHJCHTOB OTMETHIIU OOIEIIKONbHEIE POIUTENECKHE COOpaHus
KaK MCTOYHHKA MHOpOpMAaIuy o6 ydamemcs. MHorue ponuten (52%) momy4aroT
yadopManmo  ¥3 HMH(QOPMALMOHHBEIX COOOIUEHMH, 3amuced (mampumep, B
JHEBHUKE W [P.) U U3 OBIIEHHs ¢ APYTHMH POIMTENIAMH, 10 38% - U3 OOMIEHHM CO
CBOMM peOeHKOM M W3 caiiTa. JIngHBIe BCTpEUM C yUMTEIAMH, HHGOPMaIMOHHBIE
CTEHIbI, HOKIAJ, 5J1. JHEBHHUK HE HaOpai¥ HECKOJIBKO.

T10JB3yIOTCA CAHTOM IKOMIB! 38% ONPOIIEHHBIX POJUTENEH, HE HCTIOB3YIOT
— 62%.

Kax mokasaiy onpoc, GOJIbIIHHCTBO POIMTENY yOBICTBOPCHE! PEIICHUAMH,
IIPHHATHIE aJMUHUCTpaIMel IIKOJBI, YYUTEIIMH, KIACCHBIMU PYKOBOIUTCILIMH,
npH oGpallleHMH K HUM C BOIPOCAMH TO OOy4eHHIO pebeHKa. ITonoxuTeTbHO
OLIEHWIH (CyMMa OTBETOB: (OTIHYHO» —62%; «XOpPOILIO» —38%) KOMIIETEHTHOCTH
paGOTHHUKOB JaHHON IIKOJBI IPH PEIIEHHH Pa3INIHbIX BOIIPOCOB.

I'padux paGOTH ZAHHOTO OOpPa3OBATENBHOrO YYPEKNCHHUS C MOCCTHTCILAMK
ycrpauBaeT 92% popureneii. 8% OTBeTHIH, YTO C rpadUKOM HE 3HAKOMEI.

O pabote ympasisromero Coseta JTUIES0CBEeNOMIEHB92% OIPOIIEHHBIX
ponuTeneii. 8% He 3HaOT 0 paboTe ynpasistomero Cosera.

JIeSTeNbHOCTBIO KPY)KKOB B JIaHHOH  IIKOIE ynosiersopeHbi100%
pomuTeIen.

C wenpi0  COBEPIICHCTBOBaHWA  OOpa3OBATENBHOH  AEATENLHOCTH

OpraHM3alUH, TOBBIIIEHN)s Ka4eCTBa YNPaBJIeH:s He00X0UMO paspabotats ILnan
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Oruer «O6 uTOrax NpoBeJIEHHs HE3aBICUMOM OLICHKH KaueCTBa MPEAOCTABNAEMBIX YCAYT MYHHIIMIATLHBIMY 0611e006pa30BaTe/Ib HBIMH
Oprasu3atMaMu ropoaa Omuctsl B 2018 roay»

MEPOIPHUATHH TI0 IIOBBIMICHUIO KayecTBa OOpa30BaTENbHOM AEATENbHOCTH

001meobpa3oBaTeNbHON OpraHu3aluy.

Pe3ynbTaThl IPOBEAEHHOIO aHKETUPOBaHMs MTOKA3bIBAIOT BHICOKUN YPOBEHb
yIOBJIETBOPEHHOCTH  poauTenell  kadyecTBOM  paboTel  0Opa3oBaTelIbHOM
OpraHMsainuu I0 KputepusMm. [lo pesyinbraTaM aHKETHPOBAHHA OBLI BBIBIEH
peiitunr cpenu mkon, MBOY «3JI» nuaupyeT no BCeM MOKa3aTeIAM M 3aHHUMAeT
1 mecto, HabpaB 94,5%.
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Ortuer «O6 WTOrax NPOBCACHHS HE3ABUCHMOI OLICHKH KAYECTBA MPEJOCTABIAEMBIX YCIYI MYHHIHNAIBHEIMH 00iIc00pa30BaTEIbHEIMH
Oprasu3atiMaMy ropoaa SnucTst B 2018 roay»

IIpuno:xenue 2
2. Pe3yanTaThl He3aBHCHMO# OLICHKH Ka4eCTBA NPEAOCTABJISEMbIX
yeayr MBOY «COII Ne 2»

OmpornieHo 54  pecrOHAEHTOB — pOAMTENeH OOydarolMxCsa, YTO
COOTBETCTBYET PEKOMEHIAIMAM 110 MPOBEACHUIO AaHHOro ompoca. J1o 10% or
yKciia 00yJaroIuXcs B JAaHHOW HIKOJIE.

I. OGecnedyeHHOCTh H 6,1aroycTpPOHCTBO 00Pa30BaATENLHOIO YUpPeKICHHUsI

CornacHO JaHHEIM ompoca, OonsmuHCTBO — pojurenedi  (98,1%)
TOJIOXKUTEBHO OLEHWIM (CyMMa OTBETOB: «OTIHYHO» — 55,5% u «xopomoy» —
42,5%, 1,9% popurenell AaId OLEHKY YHOBIETBOPHTENBEHO) OOECIIEYEHHOCTD
06pa30BaTENLHOTO YUPEKASHHS Yy4eOHBIM 00OpyIOBaHHEM M HAITJHBIMH
nocoOMsMH 11 MPOBEJeHHS YPOKOB (HANpHMEp: KapTbl, CXEMBl, JOCKH,
KOMIIbIOTEPHbIE KIIACCHI, HHTEPAaKTUBHOE ayIHO- U BH/IEO 000PYAOBaHHKe).

Bce pomurenmn (100%) MONOXKMTENBHO OLEHHIM  OOECIIEYEHHOCTD
06pa3oBaTeIbHOrO YUpexAeHHA yueOHNKaMK (CyMMa OTBETOB: «OTJIMIHO» — 87%
u «xopoiio» —13%).

98,1% poauteneil IMONOXHTEIBHO OLNCHUIH (ouenka «omiuaHO» - 64,8%,
omenka «xopomo» - 33,3%, 1,9%  mamu OIEHKY «yIOBIIETBOPHUTENIHLHON)
CAHUTApHO-TUTHEHAYECKHE YCIOBHS B JAHHOM 00pasoBaTeNbHOM YHPEeXACHNU
(ocBeleHue, TeIUIO, YUCTOTA).

Bce poaurenu (100%), npHHABLIME y4acTHE B OIPOCE, MONOKUTCIBHO
OIEHITH 0OECIIeYeHHOCTh YUeOHEIX KabHHETOB HeobXomuMol Mebemnbio (cymMma
OTBETOB: «OTIMIHO» — 70,4% 1 «xopoio» —29,6%).

A6comoTHOe GONBIIMHCTBO poauTelneit (96,3%) oleHuIH 61aroyCTpOACTBO
TEPPUTOPHU JaHHOM IUKOJBI Ha «OTIMIHO» ~44,4% wun «xopomo»—51,8%.
OnunakxoBoe Koaudectso poautenei (1,85%) manu oneHKy «yAOBJIECTBOPUTEIBHO»
¥l «HEYIOBIETBOPHTEIBHO» TAHHOMY II0Ka3aTeIIO.

PogutensM OBUIO MPEMIOKEHO OLECHHTh, HACKOJIBPKO HX YCTpanBacT
MeIUIMHCKOE 00CITy)XHBaHHE B YUPEXKIECHUN: HA KOTIHIHOY — 40,7% u «XopoIIo»
— 53,7% onenuny. OUEHKY «HEYIOBICTBOPHUTEIBHO» HaIH 5,5% OIpOIIEHHBIX
pOJUTENIEH.

TTOJIOXKHTEILHO OLEHWIH (CyMMa OTBeTOB: «oTmmuHo» —31,5% m
«xopotro»—48,1%) opraHuzanyio NUTaHWA B ILIKOJE. VY 10BIIETBOPUTENBHYIO
OleHKy jany - 20,3%.

Bce onpomennsie popurenu (100,0%) HOMOXHMTENBHO OLCHHUIH (cymma
OTBETOB: «oTIH4HO» —61,1% u «xopomo» —38,8%) paboTy mo COOIIOACHHIO
Ge30macHOCTH NpeOpIBaHms peOEHKa B YUPEKICHHH.

TaroKke IIONOKHTENFHO OLSHWIH (CyMMa OTBETOB: «OTIHYHO» —59,2% u

«xopoo» —31,5%) opraHu3aluio OXpaHs! JaHHOTO JIMICS.
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Ortuer «O6 wTorax NpoBEICHUA HE3ABHCHMO# OLICHKH Ka4€CTBA MPEJOCTABNAEMBIX YCIYl MyHHIMIANbHEIMH 06Me06pa3oBaTenbHBIMH
oprasm3auMaMy ropoza Smmcte B 2018 roay»

OpraHu3anyio OTAbIXa U O3JOPOBJIECHUS OOYyYalOIIMXCA B KaHUKYISIPHOE
BpeMsl TIOJIOXKMTENBHO OLEHWIN (OLIEHKa «OTIIMYHO») 62,9% OIpoIeHHbIX
poauteneii. 29,6% npamu oreHkKy «xopomo», 1,85% - HeyIOBIETBOPHUTENIBHYIO
oueHky. Yl mons pomureneii (5,5%) 3aTpyIHIIHCH AaTh KaKyIO-JIH0O OLICHKY.

Ha Bompoc 00 ycioBHSAX Ui AET€d C OTpaHUYECHHBIMH BO3MOXXHOCTSIMH
370pOBbSl W WHBAJIUIOB OLEHKY «OTIMYHO» AainH 35,2% ONpOIIEHHBIX, Ha
«xoporo» - 40,7%. 20,3% 3aTpyIHHIKCH OTBETHTH Ha 3TOT Bonpoc. OIUHAKOBYIO
OLIEHKY «yIOBJIETBOPHUTEIIFHO» U «HEYIOBIETBOPHUTENLHO» - 10 1,85% ponureneii.

PoaurensaM, IPHHABIIMM y4acTHE B ONpoce, ObUIO MPENIOoXKEHO OTMETHTh,
410, IO HX MHEHHIO, TpeOyer OOHOBIEHHs, YIy4lIeHUs B JaHHOM
obpasoBatenpbHoM yupexiaeHuH. K coxaneHmio, GONBIIMHCTBO pONHUTENEH He
IPOSBHIIM HHUKaKOM MHUIMATHBEL M OCTaBuIM Bompoc 6e3 orBera. Ho dacth
pOJUTENEH BCe K€ BBICKA3ald CBOE MHEHHE: «HEeO0OXOIUMO O6iaroyCTpoicTBO
IIKOJNBHOM TEPPHTOPHH, YJIydIlEeHHE MEHIO B CTOJIOBOHM, oxpaHa OY, oTMeTHIH
OTCYTCTBHE TApKOBKU IIEpej IIKOJIOH, HE YAOBJIETBOPEHBl COCTOSHHUEM
CIIOPTUBHOM IUIOIIAIKH U Ka9eCTBOM MEIMIMHCKOrOo 06CiIyKMBaHUs. TaKOBBIMH
okaszanuch 1,85% - HeGobIIas YacTh pOJUTENEH.

II. Ouenka kayecrBa o00pa3oBaHHs, B TOM YHCJIE COAEpPKAHHA,
npomnecca H pe3yJibTara.

Boiee moOOBUHEI poxutenel (54,0%) CUUTAIOT, YTO Ka4eCTBO 0Opa3oBaHUs
— 3T0 monaydeHue (pyHAaMeHTaubHBIX 3HaHHH. 30,0% - OTBETHIH, YTO Ka4€CTBO
06pa3oBaHUs B TMOJNYYeHWM  3HAHHil, SBIAIOLMXCA OCHOBOH JIHYHOCTHOTO
pasputua. Js  52,0% pomuTeneli kauecTBO 00pa3’oBaHMA—OTO  XOpOIIHE
OpraHM3alMOHHEE YCIOBHs oOpasoBaTenbHOro mpouecca. 44,0% ponuTenen
OTMETHJI, 9YTO KadecTBO OOpa3oBaHHMs — 9TO  BBICOKMH  YPOBEHb
npodeccHoHanu3Ma KaJpOBOro cocraBa ydueOHOro 3aefieHus. boree TpeTher
gactn (37,0%) cuMTalOT, 9YTO BHEJIPEHHEe B YYEOHBIH MPOLECC HOBBIX
00pa30BaTeNbHBIX TEXHOJOIHH OTpaXkaeT KadeCTBO obpazoBanus. 22,0%
ONPOLIEHHBIX CYHUTAIOT, YTO Ka4eCcTBO 00OpasoBaHUA — 3TO MONy4YEHHE UX NCTBMH
3HaHUH, BOCTPeOOBaHHBIX HA COBPEMEHHOM PBIHKE TPYZa.

Ha Bonpoc: «YIOBJeTBOpPSeT ¥ Bac KadeCTBO MpeNojaBaHus y4eOHBIX
npenMeToB B OY2»— abeomotHo Bee poautenu (100,0%), NpuHABIIME yqacTAe B
OIIpOCe, OTBETHIIH I10JIOKUTEIIBHO.

Ha Bompoc: «HcneiteiBaer 1 Bam peGeHOK TPYAHOCTH B Ipouecce
06yueHns, Kakue?» — GoNbIIMHCTBO poauTenel (83,0%) OTBETHIIH, YTO MX IETH He
WCIIBITBIBAIOT TPYAHOCTeH B mpouecce obydenus. OnuHaKoBo, Ha 6% OTMETHIIH
IJIOXOE COCTOSIHHE 3I0POBbS U TPYJHOCTH B OOIUEHHM C OJJHOKJIACCHUKAMH.
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Oruer «O6 UTOrax NposeieHHs HE3aBUCHMOIi OLICHKH KAYeCTBA PEJOCTABIAEMBIX YCIIYI MYHUIMNATBHBIMH 00me00pa3oBaTeIbHBIMA
oprasusaumuaMu ropona Onuctel 8 2018 rogy»

INonasnsromniee GONBIIMHCTBO oOmpoIleHHbIx pomutenei (70,0%) cuutaror
HOPMAJIBHOM, NOIyCTHMOM y4eGHyI0 Harpysky B mkone. Tem He Menee, 28%
ponMTeNEl OTMETHIIH, YTO yueOHas Harpy3Ka BBICOKAs, HO BBIOJHUMAS.

68,0% poauTeneldl NaJd OLEHKY «XOpOILO» Ka4eCTBY JOIOIHHUTEIEHOTO
06pa3oBaHus B JAHHOM oGpa3soBaTensHOM yupexaeHud. 17,0% - otmernnu Ha
OTIMYHO» M  YOOBIETBOPUTEIBHYIO OLEHKY KayeCTBYy [ONOJHHTEIHHOTO
obpaszoBaums qanu 15,0% onpomeHHbIX pOIUTENEH.

PomutensiM HeobxoauMo OBUIO BbIOpaTh Haubosiee HCIIONB3yEMBIE HMH
criocob6bl  monydeHuss MH(opmamuu o0 ysebe ux gereit. 78,0% m 70,0%
PECIIOHIEHTOB OTMETHJIH JIMYHBIE BCTPEYH C YYHUTCISIMH H POIUTENBCKHE
cobpaHHus, OGIIENIKONbHbIE POAUTENBCKHE COOpaHHUs KaK HCTOYHUKY HHGOPMAIIHH
06 yuameMcs. Muorue pozureny (43,0%) Nony4aroT HHGOPMALKMIO U3 OOIICHHS
co csouM peGenxoM. 17,0% ONpOILICHHBIX pOAMTENeH BbIOpany OTBET
«MH(QOPMAIIMOHHEIE CTEH B! U HHGOPMALMOHHBIE JOCKA B IaHHOH IIKOJIE.

O6paitjaer BHMMaHue TOT (aKT, 4TO Majas 4acTb - 2% OTMETHIM CaHT
NKOJBI KaK HCTOYHHK HH(opManuu o6 ydamemcss M OOIeHHe ¢ ApYy3bSIMH,
npusTeaMA cBoero pebeHka. Ilo naHHBIM HaIIero ONpPOCa BBIACHWIOCH, [TO
gukto He mnone3yioTcs ACY PCO 3j1eKTpOHHBIM JHEBHMKOM Kak cnocoboM
HOoMy4eHUs UHQOPMaLIUH.

T10JIB3YIOTCS CAHTOM LIKOJE! 69% ONPOINEHHBIX PONUTENCH, HE HCTIOJIB3YIOT
- 31%.

Kak mokasal OIpOC, TOJaBisiolee OONBIIHHCTBO PORHTEICH (96%)
IONOXKUTENIHHO OLEHUIM (CyMMa OTBETOB: «OTIHYHO» —61%; «Xopomio» -35%)
pellleHHsi, TNpPHUHATHIE AJMMHACTpalpeil IIKOJBL, YYMTENSAMH, KIACCHBIMHU
PYKOBOAMTEISIMH, [IpM OOpalieHuy K HUM C BONPOCaMH I10 00y4YeHHIO peOeHKa.
JIume 3,75% oTBeTHIHM, YTO He oOpamaiuch C IOAOOHBIMH BOIIPOCAMH IO
00y4YEeHHIO X JAETEH.

Bce pouTeNny MOJ0XKHTEIFHO OLEHWIH (CyMMa OTBETOB: «OTIIMIHO» —61%;
«xopommoy» —39%) KOMIETeHTHOCTh paGOTHMKOB NAHHOH IIKOJBI IPH PELICHHH
pa3IMYHBIX BOIIPOCOB.

I'paduk paGOTH HAHHOrO 0Opa3OBATENBHOTO YUPEXKIECHHUA C MOCCTHTEIMU
ycrpauBaeT 93% poputene. 7% OTBETHIIH, 9TO C rpadKOM HE 3HAKOMBI.

O paboTe ynpaBIAIOIIEr0 COBETA LIKOJIBI OCBEIOMIICHBI 70% OTIPOIIECHHBIX
ponurteneii. Muorue pogutenu (30%) He 3HaIOT O pabote ynpasisomero Cosera.

JlesTeNFHOCTBIO KPYXKKOB B JIAHHOM ILIKOJE YAOBJIETBOPEHO abCOFOTHOE
GONBIIMHCTBO - 3T0 98% poauTenen.

Pe3ynpTaThl aHKETHPOBAHMA IIOKa3ald JOCTaTOYHO BHICOKH{ YPOBEHb
YIOBJIETBOPEHHOCTH  POIMTENeH  KaueCTBOM pabotel  0Opa3oBaTENbHOH

OpraHM3alid 10 BCeM KputepusM. B HauOoNbIIEH CTENEHH pPOTUTENH
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Oryer «O6 MTOrax npoBeIEHHs HE3ABMCHMOH OLEHKH Ka4eCTBA MPEAOCTABNAEMbIX YCAYT MyHHIMIATbHBIMU 061eo6pa3oBaTensHbIMU
OpraHu3alkaMy roposa DnucTe! B 2018 romy»

YAOBJICTBOPCHLEL U IIOJIOXKHUTEJIIBHO OLICHWIIN 00ecIe4eHHOCTh OﬁpaBOBaTCJII:HOI‘O

yupexaeHuss Y4eOHBIM OOOpyZOBaHUMEM U HaMIAAHBIMH IIOCOOMAMH  JUIA
nposefeHuss ypokoB. Taxke HEOOXOMUMO OTMETUTh, 4YTO BCE DPOAUTEIH,
NPHHSBIINE YHacTHE B ONPOCE, CYUTAIOT PAOOTHMKOB IIKONIbI KOMIIETEHTHEIMH B
PEIeHUH pa3INIHbIX BOPOCOB.

Cremyer oOpaTUTh BHMMAaHWE Ha TO, YTO HEOOJBIIOW NpPOLEHT Habpaiu
CIIOCcOOBI MONYYeHHS MH(POPMAIIMH, TaKHe KaK €XETONHBIH IyOnMYHBINA JOKIal O
IEATENBHOCTH LIKOJEI, HH(OPMAIIMOHHEIE CTEHIbI U OpraHU3allMOHHEIE JOCKA B
mrone, a ACY PCO (onexTpoHHBI [JHEBHHK) KaK CHOCOO IIOMydeHHs
MHQOpPMALMM HHUKTO W3 popuTelled He Hcmonb3yer. M3 asrtoro ciepyer, 9ro
POAUTENBCKAsE OOLIECTBEHHOCTh HEJOCTATOYHO O3HAKOMJIEHA M HE MCIIONB3YeT UX
KaK croco6 HHGOPMHUPOBaHHUs. AJIMUHHACTPALMH MIKOJEI HEOOXOAMMO MPHHATE BO
BHMMAHKE 5TH IIOKa3aTeld ¥ NPOBECTH paboTy MO 03HAKOMIEHHIO CO cnocobamu
HoNyueHHs] KHPOPMAITHH O JEATEIBHOCTH WIKOJBI C POAUTEIAMH.

C [enblo  COBEPIIEHCTBOBaHUSA  0Opa3oBATENBHON  HEATEIHHOCTH
OpraHu3alluy, TTOBBILIEHHs Ka9eCTBa YIIPaBeH s Heobxoaumo paspaborats Ilnan
MEpOTpHUATHI IO TOBBILICHHIO KadecTBa 00pa3soBaTelbHOH JEATEIBHOCTH
061me00pa3oBaTeNbHON OpraHu3aluy.

O6061mas pUBEJCHHbIC BBILIE JaHHBIE, MOXHO TOBOPHTh O TOM, HTO B
IeJIOM pOAHMTENM OOydJarolluxcs B 00pasoBaTeJbHOM YYPEKICHUU MBOY
«COIIINe2», mpuHABIINE yIaCTHE B HACTOSLIEM OIIPOCE, yAOBICTBOPEHEI paboToi
JAHHOTO YUPEXACHUS M Ka4eCTBOM OKa3hIBAEMBIX O0pa3’oBaTeNbHBIX YCIYT. B
pesyibTaTe AaHKETHPOBAaHHA ObUI  COCTaBleH  PEHTHHT 00pa3oBaTebHBIX
yupexaennit ropoma, MBOY «COII Ne2» 3aHMMaeT BTOpPOC MECTO, HTO

cocTaBigeT 93,9%.
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Otuer «O6 UTOrax NpoBEJCHHA HE3ABHCHMOM OLIEHKH KAaYecTsa MPEJOCTABISIEMBIX YCIYT MYHHIMNAILHSIME 061e06pa3oBaTeIbHBIMH
oprasu3anuaMH roposxa Smmcts! B 2018 rogy»

Ilpnaoxenue 3
3. Pe3yabTaThl HE3aBHCHMOH OLIEHKH Ka4ecTBa NPeA0CTABIsIEMBbIX

yeayr MBOY «COI Ne 18»

Onpomeno 100  pecnoHAEHTOB-poAWTeNed  oOydalolmuxcs,  4YTO
COOTBETCTBYET PEKOMCHIAIMSAM IO MPOBEJEHUIO AaHHOro ompoca. 10 10% ot
o011ero yucia o0yJalomuxcsl.

I. O6GecneyenHoctb u  OjaroycrpoiictTBo  00pa30BaTeJBLHOIO
yupe:KIeHHs.

CornacHO HOaHHBIM ompoca, 82% poxauTeneil NOJOXKUTEIBHO OLEHUIN
(cyMMa OTBETOB: «OTIHYHO» — 44% u «xopomo» — 38%) obecreuyeHHOCTh
00pa30BaTeNbHOTO  yUpeXJeHHus y4yeOHBIM OOOpYyNOBaHHEM M HATIAAHBIMH
HOCOOMSAMM JUIA IIPOBEACHUS YPOKOB (HampuMep: KapThl, CXEMBI, JOCKH,
KOMIBIOTEPHBIE KJIACCHI, MHTEPAKTHBHOE aylNHO- M BUJIeo obopynosanue). 12%
pOZUTENIEH Ial OLIEHKY YAOBJICTBOPHTENBHO, 3aTPy JHIIHNCH OTBETHTB- 6%.

O6ecieueHHOCTh  0OPa30BaATEIbHOTO  YUPEKICHUs ydeOHMKaMM  BCe
POIUTENH OLEHIWIH HA KOTIMYHON.

CaHMTAapHO-TUTMEHUYECKHE YCIOBHS B  JAHHOM  00pa3oBareibHOM
yupexaenun (OCBEIleHHe, TEIUIo, YHCTOTa) POJIUTENH OLEHWIH CIeAyIOUM
crocoboM: OLeHKa «OTIHYHO» - 52%, oueHka «xopouoy» - 42%, Jald OLEHKY
«yIOBIIETBOPUTENBHOY - 3%. 3aTpyIHUIACH OTBETUTH Ha 3TOT BOIPOC —3%.

OGecie4eHHOCTh YYEOHBIX KabMHETOB HEeOoOXOMuMOH MebGenbio (OTBETHI:
«OTITHIHOY — 95% 1 «xopo1o» — 5%). 3aTpy AHHINCH OTBETHTE — S%.

PoxuTeny OLEHHBAIOT GJIaroyCTPOHMCTBO TEPPUTOPHM JAHHOM ILIKOJIBI HA
«xopomio» —40%, OLEHKY «OTIMYHO» MAIOT TOJBKO 33%, OlLIEHMBAaIOT Kak
«yIOBJIETBOPUTENIBHOY TakKe 22% ¥ «HEYJOBIETBOPUTEIBHO»3%0 PORHTENCH.

MemunuHCKOoe OOCIyXHBaHHE B YYPEXKJCHHH DOJMTENM OLECHWIM Ha
«OTIMYHO» —86% Hu «xopomoy» — 8%. 3aTpyIHHIHUCH OTBETUTH Ha 3TOT BOIPOC —
6% poaurenei.

TTOJIOKUTENIFHO OLIEHWIH (CyMMa OTBETOB: OTIHMYHO» —75% U «XOpoLIo»—
18%) opraHM3amy{io NUTaHUA B IIKOJIE. Y IOBJIETBOPUTENIPHYIO OLEHKY Aaid —5%,
3aTPYIHIIHCH OTBETHUTH — 5,2%.

[ToNOXUTENBHO OLEHWIH paboTy 10 COOMIOeHHIo 0e30I1acHOCTH
npebbiBaHus pebeHKa B ydpeKIeHHH (CyMMa OTBETOB: «OTIMYHO» -89% wu
«xopomoy» —6%). 3aTpyIHUINACH OTBETUTH - 5%0 ONPOILCHHBIX.

OpraHu3alMio OTABIXa ¥ O3IOPOBJICHHS OOYYalomMUXCs B KaHHMKYJSAPHOE
BpeMs HAa «OTJIMYHO» OLECHUIH 94% ONpOMIEHHBIX POAUTENCH. 3% pnanu OLEHKY
«xopoIoy», 3% 3aTpyIHIIACH JaTh KaKyI0-IM00 OLEHKY.

Ha Bompoc 00 ycnoBUsX Ul JeTed ¢ OrpaHHuCHHBIMHM BO3MOXHOCTSIMHU
3/J0pOBBS ¥ HHBATHIOB IIOJIOXKHTENBHYIO OLIEHKY HAroT 95% Ha KOTIHIHO» 1 5% -
«xopowoy - 7,7%.

PoputesnsM, IPHHABIIAM y4acTHe B OIpoce, ObUIO MPEAToXKEHO OTMETHUTD,
4yTo, 0O MX MHEHHIO, TpeOyeT OOHOBICHHUS, YIYYIICHHS B JAHHOM
0Gpa3oBaTeNEHOM ydpex/eHud. 1o MX MHEHHIO: «HEOOXOIMMO ObecredeHue
yueOHBIM 060PYIOBaHUEM | HHTEPAKTHBHBIC JOCKH, KOMIIBIOTEPHD).
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Otuer «O6 uTOrax NpOBCACHHA HE3aBHCHMON OLIEHKH KayecTsa NPEAQCTABASEMbIX YCAYT MYHHLIMIATLHBIMY 0611e06pa3oBaTeibHBIMU
Oprasu3anMaMu ropoaa Snuctst B 2018 roay»

I1. Ouenka xkayecTBa 00pa3oBaHus, B TOM YHCJE COAEP:KaHMS, IpoLUecca H
pe3yjabTaTa.

BonpmmHcTBO ponutencit (64%) cUMTAIOT, YTO KadecTBO 0Opa3oBaHUS —
3TO TOJy4YeHHe (yHIaMEHTAIbHBIX 3HaHUH. 6% - OTBETWIM, 4YTO KadecTBO
oOpa3oBaHUs B MONYYEHHM  3HAHWH, SBISIIOIIUXCA OCHOBOM JIMYHOCTHOIO
pasButus. s 6% poauteneil kauecTBO OOpa30BaHHS —3TO  XOPOLIHE
OpraHu3aliOHHBIE  yCIIOBHS  O0pa3oBaTeNBbHOro mpomecca. 7%poaurenei
OTMETHIIH, YTO KayecTBO 00Opa3oBaHWsI — O3TO  BBICOKMH  ypOBEHb
npodeccHOHATM3MA KaIpoBOT0O cocTaBa yueOHoro 3ase/ieHus. 8,0%- cunraror, 410
BHeJ[peHHEe B y4eOHBIH MPOIECC HOBbIX 00pa30BaTENbHBIX TEXHOJIOTHH OTpaKaer
KayecTBO 06pa3oBaHuA. 9% ONpPOIIEHHBIX CUMTAIOT, YTO Ka4eCTBO OOpa3oBaHUA —
3TO TOJNydYeHHe HX OeTbMH 3HAaHWI, BOCTPEOOBAHHBIX Ha COBPEMEHHOM DBHIHKE
TpyAa.

Ha pompoc: «YmosieTBopsieT i Bac kadecTBO NpenojaBaHMsA yIeOHBIX
npeameToB B OV ?» — 100% poauTeneit OTBETHIIN OJIOXKUTEIBHO.

Ha Bompoc: «McnerteiBaer i Bam peGeHOK TpyAHOCTH B mpolecce
o6yuenus1, Kakue?» — 47% OTBETHIIH, YTO UX JETH HE MCIBITHIBAIOT TPYAHOCTEH B
npornecce o6ydenus. 15% OTMETHIIM ILUIOX0€ COCTOSHHUE 310POBbs, 3% popuTeneH
OTBEYAIOT, YTO WX JeTH HCHBITHIBAIOT TPYJHOCTH H3-3a BHICOKOH y4ueOHOM
Harpy3Kd ¥ 5% 3aTpyIHUIHUCH OTBETHUTb.

OcuoBHas 4acTh (77%) CYMTarOT HOPMAIBHOH, MOIyCTHMOH Y4eOHYIO
Harpy3Ky B InKoje. 23% poputelnell OTMETUIH, YTO y4eOHas Harpyska BBICOKad,
HO BBITTOJIHUMASL.

KauecTBO ONMOJNHHUTENIBHOTO 0O6pa3oBaHMs B JaHHOM 00pa3oBaTelbHOM
yUpeXIeHAN OTMETIIIN Ha OTIHIHO» (57%), «xopoio» - 43.

PonutensM HeoOxomumo OBLIO BBEIOpaTh Hambosiee MCIOJIB3yeMBIE HMH
cII0cOGBI MOyYEHHs HH(pOpMaruK 06 ydebe ux JeTer.

43% u 31% pecrOHAEHTOB OTMETUIIM JMYHbIE BCTPEYM C YIHTECIAMH H
OGILEIMKONBHEE POJUTENECKHE COOpaHMsi Kak MCTOYHHKM HHpopMauu o0
yaameMcs. 11% nomydaroT HHGOPMALMIO U3 OGLIEHHS CO CBOUM PEOEHKOM. 6% -
13 «HMHGOPMAIMOHHBIE COOOMIEHNs, 3aIUCU(HApUMep, B THEBHUKE H ap.), 4% -
u3 caitra. [To 1% HaGpaiM OTBETHI EKETOAHBIH MyOIHYHBIA TOKIIa», «oO1IeHue ¢
JPYTHMH POIHUTENSMIY. DNEKTPOHHBIH JHEBHUK He Habpall HHCKOIBKO OaJioB.
ITonp3yroTcst caiitoM KON 42% ONpOIIEHHBIX pOJUTENeH, He MCIOJB3YIOT —
58%.

Kak mokaszan ompoc, GonbmMHCTBO pomuTeneil (53%) ynoBneTBOPEHE!
pellleHUAMM, NPUHATHIE aJMHHMCTPAlMEd IIKONBI, YYHTENSAMH, KIaCCHBIMU
PYKOBOJIHTEJISIMH, MY OOPAIeHHH K HAM C BOMPOCaMH 110 OOYYEeHHIO pebeHxa.
VrioBinerBopeHsl 26% ponuteneil. 21% OTBETHNM, 4YTO He OOpallaluch C
no06HBIMH BOIPOCAaMH IO 00yYEHHIO HX JIETEH.

Ha «OTJIMYHO» OLCHMIN KOMIIETEHTHOCTh paOOTHHKOB JaHHOM IIKOJEI IIpH
PELICHHH PA3IMYHEIX BOIPOCOB BCE POJMTENH TAHHOH MIKOJIBI M FPaduK paboTHI ¢
nocerutensivi. O pabote ympapisttomero CoBeTa IIKOJBI OCBEIOMIIEHBI BCE
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Oruer «O6 ¥TOrax MPOBEACHHUs HE3aBMCHMOM OLEHKA KAYECTBA NPEAOCTABISEMbIX YCAYT MYHHIMNANBHBIMHU 00111€00pa3oBaTeIbHBIMH
oprasu3aimsmuy ropoaa Snuctel B 2018 rogy»

poautenu. [{esTenpbHOCTHIO KPY>KKOB B JaHHON LIKOJIE YZOBIETBOPEHEI TAKXKE BCE
POAUTENH O0YUarOIIHUXCS.

B wnaubonbleii CTeNEeHHW pPOMMUTENH YIOBJIETBOPEHBI M IOJIOXKUTEIBHO
OLEHHNH  OOeCIeYeHHOCTh  O0pa3oBaTeNBPHOIO  YUpPEXJEHHS  y4eOHBIM
060py/I0BaHHEM H HADJISJHBIMH TOCOOMSIMU ISl TPOBE/IEHHUs ypOKOB. JlocTaTouHo
BBICOKO  OLIEHHBAIOT  CAHUTApPHO-THTHEHUYECKHE  YCIOBUS B JAHHOM
o0pa3oBaTeNbHOM  YUYPEXKIECHUMU. Bricokuit NPOLIEHT  OIIpalIMBaeMBIX
yJOBJIETBOPSIET Ka4eCTBO NpeNoaBaHys y4eOHBIX IIPEIMETOB B IIKOJIE.

Heo6xoauMo oGpaTHTh BHHMaHHE, YTO CalT IIKOJBI MajO HCIIONb3YETCS
ponutensmu. OOpaniaeT BHUMaHHe TOT (aKT, 4TO Majas 4acTh - 2% OTMETHIIH
MH(QOPMAIMOHHEIE CTEHAB U JOCKH B IIKOJE, 8 TAKXKe €XETOMHBIA IMyONAYHBIA
IOKJIaJ, 3JEKTPOHHBIM JHEBHMK HE HCIONb3YyeTCs DPOAUTEISAMH KaK HCTOYHHUK
uHGOpMAaLIMH.

C Umenpl0  COBEPIIEHCTBOBaHMS  OOpa3oBaTENIbHOM  JEATENHHOCTH
OpraHM3alliH, TIOBBIIEHHS Ka4eCTBa yIPaBIeHHs HeoOxoaumo paspaborars ILiaH
MEPONPUATHI 10 TMOBBIIEHHIO KauecTBa O0Opa3oBATENBHON JCATENBHOCTH
001e00pa3oBaTeNbHOM OpraHU3alyu.

Pe3ynbTaThl IIPOBENEHHOTO aHKETHPOBAHMs NOKA3BIBAIOT BHICOKUI yPOBEHB
VIOBNETBOPEHHOCTH  DOJMTeNedl  KadecTBoM  paboTel  0Gpa3soBaTebHOH
opraHM3aluu 1o kputepusM. B peiitunre cpemu mxon MBOY «COLIL Nel8»
3aHUMaeT 3 MecTo, HabpaB 93,3%.
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Oruer «O6 WTOrax NpoBeicHHs HE3ABUCHMOl OLICHKH KA4eCTBA PEJOCTABIAEMBIX YCNYT MYHULMIIANBHBIMH 0611e06pa3oBaTelbHEIMH
OpraHu3aLMAMH roposia DNUCTeE B 2018 romy»

Ilpunosxenue 4
4. Pe3yabTaThl He3aBHCHMOI1 OlIeHKH Ka4eCTBA NPe0CTaBJIsieMbIX
yeayr MBOY «COI Ne 23y

OnpomieHo 92 pecnoHAEHTOB-poauTeNeld  OOydalomuxcs,  4YTO
COOTBETCTBYET PEKOMEHIAIMSAM [0 IPOBEJEHHUIO JaHHOro ompoca. 1o 10% ot
gyucia 00yJaromuxcs.

I. O6ecnedenHoctb M Ojaroycrpoiictreo  06pa3oBaTeIbHOrO

yupeKIeHHs.
CornacHO JaHHBIM OIPOCA, POOUTENM MOJIOXKUTEIHHO OHNEHWIH (CymMma
OTBETOB: «oTiuyHO» —-97,8% wm «xopomo» —  2,2%)obGecrie4eHHOCTD

00pa30BaTeNFHOTO YYPEXXJCHUS Y4eOHBIM 00OpYJOBaHHEM M HAaIJSAIHBIMH
HOCOOHSIMH  JJIsI IIPOBEIECHUS YPOKOB (HaIpHUMeEp: KapThl, CXEMBI, JOCKH,
KOMIIBIOTEPHBIE KJIACCHI, HHTEPAaKTHBHOE ayMo- H BUAEO 000PyIOBaHME).

ObecrnieueHHOCTh 00pa30BATENEHOTO YUPEXKICHUS y4eOHMKaMHM DPOAMTENH
OLIEHHWJIH Ha «xopo1io» —100%.

CaHWTapHO-TUTMEHHYECKHEe YCIOBHA B  JaHHOM  00pa3oBaTelbHOM
yUYpEeXACHUN POJUTENN OLEHIIN Ha OTIMIHO» - 100%.

Ob6ecriedeHHOCT, ~ y4eOHBIX ~ KaOWHETOB  HEoOXOomuMod  MeOelsio,
6JIAroyCTpOMCTBO  IIKOJBHOM TEPPUTOPHH, MeIUIMHCKOE OOCIyXHBaHHE,
OpraHM3aIMIO MUTAHKS B IIKOJIE OLICHUIH Ha «xopomo» —100%).

[TONOXXUTENBHO OLEHWIM paboTy 1O COOMONCHUIO OE30IaCHOCTH
npeObIBaHus pebenKa B yupexaeHnu («xopouo» —81,5%). ¥V nosnersopensil8,5%
POIUTENEH.

Oprauu3aiuio OTAbIXa M O3IOPOBJIECHMS OOYYarOUMXCS B KaHHKYISIPHOE
BpeMs Ha «OTIHYHO» oueHw 88,0% ompomeHHbIX pomuteneid. 20,6% namm
OIIEHKY «XOPOLLIO».

Ha Bompoc 06 ycioBHsX I JeTell ¢ OrpaHHYe€HHBIMH BO3MOXKHOCTAMHM
30pPOBbSI M  HMHBAJIUIOB HOJIOXHUTENbHYIO  olleHKy  jpaloT  (71,7%)
KOTIHYHO»,28,3% -«XOpOoILOY.

Ponutensam, NPUHSABIIAM Y4acTHe B OIpoce, OBLIO MPEIIOXKEHO OTMETHUTB,
yro, 1O WX MHeHuIo, TpeOyeT OOHOBIEHHs, YAy4IIeHUS B JaHHOM
00pa3oBaTelbHOM  yupexaeHud. [Io MX MHEHHIO: «HEOOXOAMMOYIY4IIUTH
opranu3aiuio oxpansl OVY».

II. Onenka KayecTBa 00pa3oBaHHsl, B TOM YHCJIe COAepKaHus, mponecca v
pe3yJbTaTa.

98% CYMTAIOT, 4YTO0 KadecTBO o00Opa3oBaHuMs — 93TO TIONY4YCHHE
GyHmaMeHTaNbHBIX 3HAaHHH. 33% - OTBETHNH, YTO Ka4eCTBO oOpa3oBaHus B
NONYYeHWH 3HAHUI, ABISIOLIMXCS OCHOBOH JM4HOCTHOTrO passutus. [t 36%
pozuTeNel KadyecTBO OOpa30BaHHMA-3TO XOPOIIME OPTraHU3allMOHHBIE YCIOBHS
obpaszosarenpHoro  mponecca.1l00%ponureneli  OTMETHIM, YTO  Ka4eCTBO
06pa3oBaHHks — 3TO BBHICOKHH YpPOBEHb IPO(ECCHOHATH3MA KaJpOBOro COCTaBa
y4eOHOro 3aBeneHus. 85%- CUMTAIOT, YTO BHEAPEHHE B YYeOHBIH NPOLECcC HOBBIX
o0pa3oBaTeNpHEIX ~ TEXHOJNOrMi  OTpakaeT  KadecTBO  oGpasoBanus.51%
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Oryer «O6 urorax npoBe/ieHHs HE3ABMCHMO# OHIEHKH KaYeCTBa NPEJOCTABIAEMbIX YCIYT MyHHUMNANLHBIMY 0011I€06pa3oBaTe b HEIMM
opraHusauMaM# roposia Onuctsl B 2018 romy»

OIPOIIEHHBIX CUUTAIOT, YTO KayecTBO 00pa30BaHMs — 3TO IOIyYEHHE HX JETHMH
3HaHUi, BOCTpeOOBaHHBIX HA COBPEMEHHOM phIHKE TPYyJa.

Ha Bompoc: «Ynosiersopsier Jiu Bac kxadecTBO IpenofaBaHus y4eOHBIX
npeaMeToB B OY?» — 99% oTBETUIIN TOOXKHUTENBHO, 1% -He YIOBIETBOPEHBI.

Ha Bompoc: «HcneiteiBaer i Bam pebeHOK TpyAHOCTH B Ipolecce
o0yueHus, Kakue?»— IOJNOBHHA poauTened (72%) OTBETWIM, YTO HX HETH He
HCIBITHIBAIOT TPYAHOCTEH B mponecce obydeHus. OnunakoBo, Ha 8% OTMeTHIH
3aBBIIICHHBIE TPEOOBAHMS YUUTENS U 3aTPYAHUIHUCH OTBETUTh, IIOX0€ COCTOSHUE
37I0pOBbS ¥ TPYIHOCTU B OOIIEHMH C YUHUTEIAMH. 2% pPOIMTENIEH OTBEYAIOT, UTO
WX JETH HCIBITHIBAIOT TPYAHOCTH H3-32 BBICOKOM ydeOHOH Harpysku u 5%
OTMEYAIOT TPYAHOCTH B OOLEHHUH C OJHOKIACCHUKAMH.

Bonpire nomoBuHBl pomuteneil (59%) cumrtarorT, 4ro ydeOHas Harpyska
BBICOKAS, HO BBINONHMMAs. 22% CUUTAIOT HOPMAJBHOM, JOIYCTHMOM y4eOHyIO
Harpy3Ky B LIIKoJie. Bbicokoii Harpysky cuutaiorT 1% pojurenei.

72% poauTenedl AalM OLEHKY «XOpOIIO» Ka4yeCTBY JIOHOJHUTEIBHOIO
06pa3oBaHKs B JaHHOM 00pa30BaTeNIbHOM YYPEXKIACHUH, YAOBICTBOPUTEIBHYIO
OIIEHKY KAa4eCTBY JOMOIHUTEIBHOTO 00pazoBanus - 28%.

Pomutens M HeoOXOAMMO OBLIO BBIOpaTh HamOoJlee MCIOJIb3yeMble UMM
cII0cOOBI MOIyYEHMS HHpOpMaILiK 00 yuebe ux JeTei.

85% u 75% pECHOHIEHTOB OTMETHIM OOIIEIUKOIBHBIE POJUTENBCKUE
COOpaHUs U eXETOMHBIHN ITyOIUYHbIN JOKIa. M=uorwue poautenu (38%) moiyyarot
MHGOpPMAlMIO M3 OOIIEHWs cO CBOMM pebeHKOM. 26% - W3 JIMYHBIX BCTPEY C
yautensamu, 1% nHaGpanu MHGOPMALMOHHBIE COOOIICHHS, 3alUCH B JHEBHUKE U
HHUCKOJILKO He HaOpajl 3J1. JHEBHHUK.

ITonp3yroTca caiToM Kol 13% ONpOoINeHHBIX POAUTENICH, HE HCIIONb3YIOT
— 87%.

Kak moKasal OIpOC, OOJBIIMHCTBO poautench(89%) yroBICTBOPEHEI
pelIeHHsAMHE, IPHHATHIE aIMUHMCTpalueil IIKONBI, YIHTEJIMH, KIaCCHBIMH
PYKOBOIUTENSIMH, IIpH OOpaIlIEHAH K HUM C BOIIPOCAMH 110 obyuenuro pebenka. He
yzmoBneTBopeHsl Tonbko 11% ponurenedl. II0JOXHMTENBHO OLEHHUIH (cymma
OTBETOB: «OTJIIMIHO» —87%; «xopomo» —13%) KOMIETEHTHOCTh PabOTHHKOB
JNAaHHOM IIKOJIEI IPH PEUIeHUH Pa3IuIHBIX BOIIPOCOB.

I'padux paboTH HaHHOTO 00Pa30BATENBHOIO YIPEKACHUS C NOCETUTEIIMH
ycTpamBaet 82% poaureneii. 18% OTBETHIH, YTO ¢ TPAYUKOM HE SHAKOMBL.

O pa6ote ynpasisirorero CoBeTa IKOJIBI OCBEAOMIICHBI BCE POIUTEIH.

JleTeNbHOCTBIO KPY)XXKOB B JaHHOHW IIKOJE YAOBICTBOPEHBI 98%
POAMTEIIEH.

PonuTenyd TOJOXKHUTENFHO OLEHWIH 00ECIeYeHHOCTh 00pa3oBaTebHOTO
yupexieHus y4eOHpIM O0OpyZOBaHMEM M HAIJSAJHBIMH nocoOUusIMH Ui
NpOBEICHAsT ~ YPOKOB,  CAHWTAPHO-TUTHEHMYECKHE  yClOBHA B JIAHHOM
06pa30BaTeIbHOM YUPEXKACHHH, Ka4€CTBO IIPENOJaBaH s y4eOHBIX TPEAMETOB.

[lIkone cnemayeT BecTH paboOTy C POAWTENSIMH IO O3HAKOMJIEHHIO CO
cocoGaMy IOJydeHUs HMHGOpPMAlM¥ O [EATENBHOCTH INKONBI, TaKUMH Kak
MH(GOPMAIMOHHEIE CTEHIBI M OCKH, COOOIIEHNS, CAlT, JIEKTPOHHBIN JHEBHHK.
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Oruer «O6 uTorax NpoBeICHHSA HE3aBUCHMOM OLICHKH Ka4yecTBa NPEJOCTABIACMBIX YCIYr MYHHLIMIIAIBHBIMH 061me06pasoBaTenbHbIMM
opraHu3auMsaMH ropoaa Sauctel B 2018 roxy»

C mempl0  COBEpPIICHCTBOBaHHA  OOpPa30OBATENbHON  JEATEIHHOCTH
OpraHu3alliy, MOBBIIIEHUS KadecTBa yIpaBlIeHUus Heobxoaumo paspaborats Ilnan
MEpOINPHATHH IO IOBBIIIEHHIO KauecTBa 0Opa3oBaTENBbHOH AEATENIBHOCTH
061e00pa3oBaTENbHOM OpraHU3aliy.

Pe3ynbTaThl IPOBEAEHHOIO0 aHKETUPOBaHUs MTOKA3bIBAIOT BHICOKHH YPOBEHb
yIOBJIETBOPEHHOCTH  pojuTeneld  KadecTBOM  paboTel  0Opa3oBaTENbHOM
OpraHu3allfii 10 KpUTepusM. B pelTHHre AaHHas INKOJA 3aHUMaeT 4 MeECTO,
HaOpaB 1o BceM nokaszareisim 93,4%.
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Oryer «O0 uTorax NpoBeCHHUs HE3ABUCHMOMN OUECHKH KA4eCTRA NPEJOCTABIACMBIX YCIYT MYHHUNTIANBHEIMH 0011€06pa3opaTeIbHBIMH
oprasuzaunsMH ropoxa Smmctst B 2018 rogy»

Ipuaoxenune S
5. Pe3yJbTaThl HE3aBHCHMOH OLIEHKH Ka4€CTBA NPEAOCTABJIAEMbIX

yeayr MBOY «IMI'»

Ompomeno 120  pecnoHmeHTOB-poauTenell  oOydaronMxcs,  4TO
COOTBETCTBYET PEKOMEHJAIHAM IO MPOBEICHUIO JaHHOro ompoca. 1o 10% ot
yHCiIa 00yJarOIUXCA.

I. OO6ecneyeHHocTb MW OJaroycrpodcrBo  o0pa3oBaTe/ibHOIO
yupexaeHus.

CornacHo paHHbBIM ormpoca, 83,3% poauTeneidl IIONOXHUTEIEHO OLEHUIN
(cymma otBeroB: «oTauuHO» —43,3% u «xopomo» — 40%)obecneueHHOCT
00pa3oBaTeNBHOrO YUpexXJIeHHs Y4eOHBIM O0OpyJOBaHMEM M  HAIJISAHBIMH
DocoOHAMM Ui IIPOBEICHHS YPOKOB (HaImpHMep: KapThl, CXEMEI, JOCKH,
KOMITbIOTEPHBIE KJIACCHI, HWHTEepaKTUBHOE ayido- %} BUJIEO
obopynosanue).Hemanbrii  nponent(12,5%)  poaurenedd  Jamd  OLCHKY
YOBJIETBOPHUTENHHO, «HEYIOBICTBOPHTEIBHO» OLEHWIH —2,5% U 3aTpyTHUIHCH
orBeTUTh-1,7%.

O6ecre4eHHOCTs 06PA30BATENFHOTO YUPEXKIEHHUs Y4eOHHUKaMM DOAUTENN
OIIEHHBAIOT Ha KOTIMYHO».

CaHHTapHO-TUTHEHHYECKHE  YCIOBHI B  JaHHOM  00pa3oBarenbHOM
yupexaeHnn (OCBEIleHHe, TEeIUIo, YHCTOTa) POAUTENH OLCHWIH CIeHyIOlUM
cnocoboM: 95,9% ponutenel IONOXHUTEIBHO OLCHWIH (oLIEHKA «OTIIMYHO» -
64,2%, oLleHKa «XopoIo» - 31,7%), Jajiu OL[EHKY «yHOBIETBOPHTEILHOY - 4,2%.

OGecredeHHOCTh y4eOHBIX KabMHETOB HEOOXOMMMOH MebGelnbio (OTBETHI:
«oTIH4gHO» — 90,8% 1 «xopoiio» —7,5%).

Bonble MOJOBUHEI POIWTENIed OLEHUBAIOT OJAroyCTpPOMCTBO TEPPUTOPUH
JAHHOM IUKOJNBl HA OIEHKY «OTIHYHO» -65,8%, «xopomo» —26,7%, 2,5%
OLIEHUBAIOT KaK «yJOBJIETBOPHUTENBHOY, HEYNOBIETBOPEHEI 1,7% ponuTeseH.

Menuiuackoe OOCIy)XKMBaHWE B YUYPEXKIECHUH POIUTENM OLCHWIM Ha
«OTIYHO» —65,8% u «xopomo» —31,7%. OLeHKY «yHAOBICTBOPUTEIBHO» NalH
2,5% OIpOIIEHHBIX POAUTEIIEH.

[TOJIOKUTEIBFHO OIEHIIH(CyMMa OTBETOB: «OTIMYHO» —52,5% 1 «XOpOIIO»—
40%)0opraHu3andio MUTaHHId B IIKOJE. YIOBJIETBOPUTENBHYIO OLEHKY Jand —
1,7%, 3aTpyAHIIKCH OTBETUTH — 5,8%.

[TOJIOKHUTENPHO OLEHWIM paboTy 1o COOMIOAEHHIO  0e30IacHOCTH
npeOpiBaus pebeHKa B YUPEXACHMH (CyMMa OTBETOB: «OTIHIHON —74,2% u
«xopomo» —22,5%). 3aTpy JHHIECH OTBETHTH 3,3%0 ONPOIICHHBIX.

OpraHu3allMi0 OTABIXa M O3JOPOBJIEHHs OOy4arouXcs B KaHHKYIAPHOS
BpeMsHA «OTJIMYHOY» OLEHIIN 65% ONpPOIIEHHBIX POAUTENCH. 30,8% manu OLEHKY
«xopo1oy, 4,2% 3aTpyAHUIUCH 1aTh KaKyl0-Ti0O0 OLICHKY.

Ha Bompoc 06 ycioBusSX IS JeTed C OrpaHHYeHHBIMH BO3MOXHOCTSAMH
370pOBBS X HHBAIAIOB [OJNOXKUTENBHYIO OLEHKY: KOTIMYHO) -68,3%0,«X0pOIIo) -
28,3%.

PopuTtelsM, IPUHABLIAM y4acTHE B OIpPOCE, OBUIO NPEAIOXKEHO OTMETHTD,
4To, N0 HMX MHEHHI0, TpeOyeT OOHOBJIEHHs, YIYYIICHHI B JaHHOM
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Ortyer «O6 vTOrax NpoBeACHHS HE3ABUCHMON OLCHKH KauecTBa NPeJOCTABIACMBIX YCIYT MYHHIMNANBHBIMH 0011e06pa3soBaTebHEIMH
OpraHu3alMaMy ropoaa dnuctel B 2018 rogy»

oOpazoBarenbHOM YupexaeHuHn. [lo MX MHEHHIO: «HEOOXOAUMO YIydIleHHe
MUTAHUS JeTeil, OpraHu3alUsl OXpaHbl IIKOJIBD.
II. Onenka xkavecTBa 00pa3oBaHHsl, B TOM YHCJIE COAEPKAHUHA, IIPOLECCAa H
pe3yJibTaTa.

BonpmmacTBo ponuteneii (84%) cumrtaioT, YTO KayecTBO 0Opa3oBaHMS —
3TO MOJydeHHe WX AEeTbMH 3HaHUM, BOCTpeOOBaHHBIX Ha COBPEMEHHOM DpBHIHKE
Tpyna,79% - nomydeHue ¢GyHOaMEHTAIbHBIX 3HaHMH. 76% - OTBETHNIH, 4TO

KadecTBO 00pa3oBaHHs B IIOIy4YCHHUH 3HAHMM, SBIAIOLMXCA OCHOBOM
nuudocTHOro passutus. Jns 70% pomutenel kadecTBo 00pa3oBaHUS — 3TO
XOpolIye OpraHU3aI[MOHHEIE YCIIOBUSA o06pa3oBaTenbHOro

npouecca.78%poauTteneil OTMETHIIH, YTO Ka4eCTBO OOpa3OBaHUS — TO BBICOKHH
ypoBeHb MpOo(eCcCHOHAIM3MA KaJIpoBOro cocTaBa ydeGHOro saseneHus. 66,0%-
CYMTAIOT, YTO BHEApPEHHe B Yy4YeOHBIA Mpolecc HOBBIX 00pa3oBaTEIbHBIX
TEXHOJIOTHI OTpa)kaeT KauecTBO 00pa3oBaHusl.

Ha Bonpoc: «YmoBieTBopsieT i Bac kadecTBO IIpenofaBaHus y4eOHBIX
npeameroB B OY?» — GonbmmHCTBO pojutened (91%), mpuHsBIIME y4acTHe B
OIIpOCE, OTBETHJIH [IOJNIOKHUTENBHO, 9% -HE YIOBIETBOPEHBI.

Ha Bompoc: «HcobiThiBaeT i Bam peGeHOK TPYAHOCTH B IPOLECCE
oGyueHus, Kakue?»—94%O0TBETUIIN, YTO UX JETH HE HCIBITBIBAIOT TPYIHOCTEH B
nponecce 00ydenns.0,01% OTMETHIIH II0X0€ COCTOSIHHE 3/I0POBhsl H TPYIHOCTH B
obmennn ¢ yuuteisimMu.1,5% ponurenel OTBEYAIOT, YTO MX NETH HCHBITHIBAIOT
TPYAHOCTH H3-3a BBICOKOH y4eOHOM HarpysKH.

2% CUMTAIOT HOPMAJIBHOM, MOIYCTUMON y4e6GHyIo HarpysKy B mkoine. 17%
pOZMTENell OTMETHIIH, YTO y4eOHas Harpy3Ka BRICOKasl, HO BBIIOJNHMMAs, HU3KOH —
3% popuTenen.

35% poaureneil MalM OLEHKY «XOPOIIO» KavyecTBY JONOIHHUTEIBHOTO
06pa3oBaHHs B JaHHOM O0pa3oBarelbHOM yupexueHud. 47% OTMeTHIH €€ Ha
«OTINYHO»,  YAOBJIETBOPHTENBHYIO  OLEHKY  Ka4ecTBY  JONOJHHTEIBHOIO
obpasoBanus - 9% ONPOLIEHHEIX POAUTEIEH.

PonuTensiM HeoOXOZMMO OBUIO BbIOpaTh Haubolee HCIONb3yeMble MMM
coco0b! oy4eHns uHpopManun o6 yuebe ux feTei.

B ocHOBHOM pomuTenH (89%) mony4aioT MH(QOpMAlMIO M3 OOIIEHHS CO
cBOMM peGeHKkoM,79% u 72% pECNOHIEHTOB OTMETHIIH JIMYHBIC BCTPECHH H
OOIIEKONbHEIE POJUTENLCKAE COOpaHMs KaK MCTOYHMKM HHGOpMAIH 00
yyamemcsa. Beicokuit mnpouest (82%) uabpan orBer oOlieHne ¢ ApyruMH
pomuTenaMu. 69% ONPOIIEHHBIX POXHUTENEH BHIOpAA OTBET «dH(OPMALOHHEIE
coobIIeHn s, 3anucr(HAIpUMEp, B JHEBHHKE W Jp.) M U3 OOLICHUA C APYTUMH
poaurensiMy, 79% - eXeromHbIH ny6nuuHbi goxnax, 60% - us o0ILIeHud ¢
npy3bsaMu pebenka, 66%  m3 cadita, 72% - M3 JIHEBHUHKA, 41% - wu3
UH()OPMALMOHHBIX CTEHIOB.

IToNB3YFOTCS CAWTOM LIKOJIBI 66% ONMPOIICHHBIX POAUTENEH, HE HCTOJB3YIOT
— 34%.

Kak moKasal OHpOC, OONBIIMHCTBO pojuTenei(90%) yHAOBIETBOPEHBI
pellieHHusAMH, I[PUHATHIE aJMHHMCTpalyed IIKONBI, YYMTEISIMH, KIACCHBIMU
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Otyer «O6 uTorax npopeieHUs HE3ABHCHMO# OLIEHKH KauecTBa NPEAOCTABMAECMBIX YCIYT MyHHIMNATbHIMU 06e06pa3oBaTenib HBIMH
opraHu3aumsmy ropoaa Snuctsl B 2018 roay»

PYKOBOAUTEISIMY, MPH OOpallleHMH K HUM C BOMpocaMM II0 0OydeHuIo peOeHKa.
10% otBeTuny, 4To He oOpallauch C MOAOOHBIMUA BOIIPOCAMHU MO OOYUYEHHIO MX
IeTel.

ITomoXxuTenpHO OLIGHWIHN (CyMMa OTBETOB: «OTIMYHO» —63%; «xoporo» —
35%, «ymoBiaeTBOpPUTENBHOY» - 10%) KOMIIETEHTHOCTh PaOOTHHUKOB JaHHOM IIKOJIBI
TIPH peIeHNH Pa3INIHBIX BOIIPOCOB.

I'paduk paboThl HaHHOTO OOPa30BATENBHOIO YUYPEXKIAEHHUS C MOCETUTEISIMH
ycrpauBaeT 88% pomureneit, 2% - He ycrpamBaeT. 10% orBermin, 4TO €
rpadKoM He 3HAaKOMBI.

O paGore ympasisiomero CoBera ruMHa3uuM ocBegoMmieHsl 100%
OINPOLIEHHBIX  poxuTeneil. JlesSTeNbHOCTBIO KPYXKKOB B  JIaHHOM  IIKOJIE
yIOBJIETBOPEHEI 94% ponuTenen.

B 1memoM poaWTend YIOBIETBOPEHBI U IIOJIOKUTENBHO  OLEHHIU
ONaroycTpoictBO M OOECIIeYeHHOCTh  I'MMHA3WM,  BBICOKHH  MPOLICHT
OIIpalliBaEMBIX YIOBIETBOPSET KAauecTBO MpENoJaBaHus y4eOHBIX MpeIMETOB B
mkoie. Heo6xonquMo o6paTHTs BHUMAaHHE, YTO POAUTENH OOyYaIOIMXCs 3HAIOT U
aKTHBHO ITOJIL3YIOTCS BCEMH CITOCOOAMU NOTy4YEeHHUs HH(POPMAIIHH.

C UenBl0  COBEPIICHCTBOBAaHMA  OOpa30BaTENIbHOW  NEATENHHOCTH
OpraHH3alMH, TIOBBILICHMs KauyecTBa yIpaBleHus Heobxoaumo paspaborars Ilian
MEpONPHATHA [0 MOBHINECHUIO KadecTBa OOpa3’oBaTeNbHOH —JeATeNbHOCTH
00111e00pa30BaTEIbHOM OpraHU3alliy.

Pe3ynbTarTsl MPOBEJEHHOTO aHKETHPOBAHMA MOKA3bIBAIOT BHICOKMHA YPOBEHb
VIOBIETBOPEHHOCTH  poiuTeneif  KadecTBoM  paboTel  o0pa3oBarelbHOH
OpraHM3alliH TI0 KPUTEPHSM, B peiTHHTe cpey Ko OMI 3aHuMaeT 5 MecTo.
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Otuer «O6 UTOrax NPoBEJEHMS HE3ABMCHMON OLIEHKH KAYeCTBA MPEAOCTABNAEMbIX YCIYT MyHHUMIATLHBIMY 0611e06pa3oBaTensHpIMH
opraHusauMaMu roposia nuctel B 2018 rogy»

IIpunosxenne 6
6. Pe3yabTaThl HE3aBHCHMOM OLleHKH Ka4eCcTBA NPEeI0CTABAsEMbIX
yeayr MBOY «COI Ne 12»

Omnpo1reHo 85  pecmoHIeHTOB-poxuTeNell  OOydJamolUXcs,  4TO
COOTBETCTBYET PEKOMEHIALHKAM MO IPOBEJICHUIO JaHHOro ompoca. Jto 10% ot
gucia 00yJaromuxcs.

I. O6ecneyendocTh W OjaroycrpoiictBo  0o0pa3oBaTeILHOIO
yupexxaeHus.

CormacHo gaHHBIM ompoca, 82,3% poauTenell IOJIOXHTEIBHO OLICHHIH
(cymma oTBeTOB: «oTamuHO» —42,3% m «xopomo» — 40%) obGecrneyeHHOCTH
06pa30BaTeNbHOrO y4YpeXaeHus ydeOHBIM O0OpyJIOBaHMEM U HaIlLJHBIMH
NOCOOMsAMHM /Il TNPOBEJCHUS YPOKOB (HampHMep: KapTbl, CXeMbl, JOCKH,
KOMITBIOTEpHBIE KJIAcChl, MHTEPAKTUBHOE ay[Ho- U BHJeo obopynosanue). 17,6%
pOIHTEINEH NIy OLEHKY yIOBIETBOPUTEIBHO.

OGecHe4eHHOCT, 00pa30BaTebHOrO  YUYPEXAeHHS yueOHuKamMu(CymMma
OTBETOB: KOTJIMYHO» — 57,6% u «xopoio» — 42,3%).

CaHHTAapHO-THTHEHHYECKHE  YCIOBHA B  JaHHOM  00pa3oBaTelbHOM
yupexeHud (OCBeleHHe, TEIUIo, YHCTOTa) POMMTENH OLEHMIH CIEAYIOUINM
cnocobom: 97,6% poauTenell IOJOXUTETLHO OLEHWIH (oLeHKa «OTIMYHO» -
47,0%, ouenka «xopomo» - 50,6%), najiu OLEeHKY «yAOBJIETBOPUTEIBHOY - 2,3%.

O6ecHeueHHOCTh yUeOHBIX KaOMHETOB HEOOXOIMMOH MeGenbio (OTBETHI:
«OTIHIHOY — 45,9% 1 «xopomoy» —51,8%). 3arpyaHunucs — 2,3%.

BoJble MONOBHHEI POJMTENEH OLEHUBAIOT OJIaroyCTpPOHCTBO TEPPUTOPHH
TaHHOM IIKOJBI Ha «XOpOoIIo»—65,9%, OLEHKY «OTIHIHOY» [alOT TOJNBKO 34,1%.

MeiMuMHCKOe OOCIyXHMBaHHWE B YYPEXKACHUH pPOAMUTENH OLECHWIM Ha
«otimmaHo» —81,2% u «xopormo» —18,8%.

[TOOXHUTEAbHO OHEHWIM (CyMMa OTBETOB: «oTnugHo» —48,2%
«xopomo»—37,6%) OpraHU3alMi0 HUTAaHHSA B LIKOJNE. YJOBIETBOPHTENIBHYIO
oueHky nainu —14,1%.

[TONOXHTENBHO OLEHWIM pafoTy MO  COOJIOIEHHUIO 0e3011aCHOCTH
npeOriBaHKs pebeHKa B yYpeXAeHHHM (CyMMa OTBETOB: «OTIHYHON -72,9% u
«xoporo» —25,9%).

OpraHu3aliio OTABIXAa M O3I0POBJIEHHS O0YyYaloOmMUXCA B KaHHKYISAPHOS
BpeMs Ha «OTIMYHO» oleHwIn 44,7% ONpOIIeHHBIX pomurenei. 41,2% panu
OLIEHKY «XOpomIo», 4,7% - KyIOBJIETBOPUTEILHON.

Ha Bompoc 00 ycioBusiX JUld JeTedl ¢ OrpaHUYeHHBIMM BO3MOXHOCTSMH
3JJ0pOBbS M MHBAIUIOB GOJBIIAs 9aCTh POAUTENCH (42,4) OLICHUIH HA «XOPOILIOY,
«oTa4HO» - 14,1%. He ynosnerBopens! Taioke 14,1% ponurenei.

PonuteisaM, MPUHABLIAM y4acTHe B OIpPOCe, GBUIO IIPEANOKEHO OTMETHTB,
yro, 0O WX MHEHUI0, TpeOyeT OOHOBJIEHMs, YIYYIICHHS B [aHHOM
obpaszoBareTbHOM yupexiaeHud. [lo UX MHEHMIO: «HeoOXo/luMa OpraHH3alMg
OTBIXa W TUTAHUA.
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Otuer «O6 UTOrax NpoBEACHHA HE3ABMCHMOMN OLIEHKU KaYe€CTBa NPEAOCTABIAEMbIX YCAYT MYHHHHNANbHBIMU 0011e00pa3oBaTeIbHbIMK
OpraHusauMsaMu ropoaa Omucts! B 2018 rogy»

I1. Ounenka xkauecTBa o0pa3oBaHus, B TOM YHCJIe COlEepPKaAHMSA, TpoLecca H
pe3yJibTara.

Bce pomutenu (100%) cumutaroT, 4TO KauecTBO 0Opa3oBaHUA — 3TO
nonyvyeHde (QyHIaMeHTaNbHBIX 3HaHWi. 40% oOTBETMNIHM, YTO KayecTBO
o0pa3oBanus B IMIOJlydeHHWH  3HAHMM, SBISIOIUXCS OCHOBOM JIMYHOCTHOIO

passutus. s 53% pomureneld KauecTBO 00pa3oBaHHS — 3TO XOpPOIIHE
OpraHuM3aliOHHBIe yCIIOBHs o0Opa3oBaTeslbHOrO mpouecca. 66% poaurenei
OTMETHJIH, 4YTO KadecTBO 00pa3oBaHMsI — 3TO  BBICOKMH  YPOBEHb

npogeccHOHATH3Ma KaipOBOTO cocTaBa yueOHoro 3aBefienus. S0%- cuuraror, 4ro
BHeJ[peHKE B y4eOHBIH IPOIieCC HOBBIX 00pa30BaTENbHBIX TEXHOJIOTHI OTpaXkaeT
Ka4ecTBO oOpasoBanus. 18% ONMpOIIEHHBIX CIUTAIOT, YTO KA4ECTBO 00pa3oBaHHs —
3TO NOJyY4eHHe HX IeThMH 3HAaHUH, BOCTPEOOBAHHBIX HA COBPEMEHHOM DBIHKE
TpyAa.

Ha Bompoc: «YmoBieTBopsieT i Bac kauecTBO NpenofaBaHMs y4eOHBIX
npenmeroB B OY?» Bce poxutenn (100%), mpuHsBIIMe ydYacTHe B OIpOCe,
OTBETHJIH TOJIOXKUTEIBHO.

Ha Bompoc: «HcubithiBaeT 1 Bam peGeHOK TpPYAHOCTH B Ipolecce
obyduenusi, Kakue?» — IojoBuHA ponuTened (80%) oTBETHNH, YTO HX JCTH HE
MCIBITBIBAIOT TPYAHOCTEH B mpouecce oOydyeHus. 12% oOTMeTHNH INIOXOE
COCTOSIHHE 3/{0POBbS M TPYAHOCTH B OOLIEHHH C YyUUTEIAMHU. 53%-3aTpyAHUINCDH
OTBETHTH, TPYAHOCTH B OOLIEHUH C YUUTEIIMA OTMETUIH 5%.

96% CYHTAIOT HOPMAILHOM, JOMYCTUMOMN yueOHYI0 HAarpysKy B Koje. 18%
ponuTeNell OTMETHIH, YTO ydeOHas HarpysKa BBICOKas, HO BblmonHuMas. O4eHb
BBICOKO# Harpy3Ky cuutaroT 18% ponutenei ¥ Hu3KoH — 2%.

96% - OTMETHIM Ha «OTJIMYHO», OLEHKY «XOpOIIo» KadeCTBY
JOIOJHHUTEIBHOTO  00pa3oBaHus - 2% onpomeHHBIX poxautenei. He
yIOBJIETBOPEHEI — S% poauTesen.

PomutensiMm HeoO6XOoAMMO OBLIO BHIOpaTh HamOoliee MCIOJIb3yeMble HMH
crioco6s! mosydeHust nHpopManuy o6 yuebe ux geTei.

Ha 100% peclioHAEHTOB OTMETUIIN OOIIEIKOJIbHBIE POJAUTENHCKHE
coGpaHus ¥ JIHYHBle BCTPEYH C YUHTEISAMH, DPOIMTENBCKHE COOpaHHS Kak
MCTOYHUKY WH(OpMauu o6 ydameMmcs. MHorue pomurtenu (88%) momydaroT
HHGOPMANKIO U3 OOIIEMIKOIBHOTO yOau9HOro AoKiaza. 66%- us OoO0IIeHHsT CO
cBOMM pebenKkoM, 61% - u3 oGIIeHNs C APYTHMH PORHTENSIMH. 47% ONMPONICHHBIX
pouTeNieil BEIOpaIU OTBET «MH(POPMALMOHHEIE COOOIICHNUS, 3aIHCH (mampumep, B
IOHEBHUKe u ap.) u 22% c caliTa.

TToNnB3yIoTCS CaiTOM LIKOJBI 51% ONPOLIEHHBIX POAUTENCH, HE HCIIOJIB3YIOT
—49%.

Kax mokaszan ompoc, GonsmuHCTBO poxmTeneii (84%) ynOBIETBOPCHEI
pEIEHHsSMH, MPUHATBIE aJMUHMCTpAlyied IIKONBI, YYHTEIAMH, KIACCHBIMU
PYKOBOJUTENISIMH, TIpH OOpallleHH:d K HUM C BOIPOCaMH II0 o0ydeHHI0 pebeHKa.
YaoBnerBopensl 9% ponuteneil. 5,9% OTBeTWIM, 4YTO He OOpamIaltuch ¢
TIOIOOHBIMH BOIIPOCaMH 0 00YJEHHIO HX JETEH.
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TTo/roXHUTEIBHO OLIEHWIH (CyMMa OTBETOB: «OTIHMYHO» —66%; «xoporioy» —
14%) KOMIIETEHTHOCTH PabOTHHKOB IAHHON INIKOJBI IIPH PEILIEHHUH Pa3INYHBIX
BOIPOCOB, 20% - He yIOBIETBOPEHEL.

I'paduk paboThl HaHHOTO 0OPa30BATEIBHOIO YUPEKIAEHHS C OCETHTEIIMMU
ycrpauBaeT 100% poaurenei.

O pa6ote ynpasisiomero CoBera IIKOJIBI OCBEIOMIIEHEI 66% OnpoIIeHHbIX
ponureneii. 34%- He 3HarOT 0 pabote ynpasnsomero Cosera.

JleATeIbHOCTRIO KPY)KKOB B JJAHHOM IIKOJIEe YOBIETBOPEeHBIS1% poauTenei,
49%- He yOOBIETBOPEHBL.

B  memoM poAWTeNH  YHOBIETBODEHBI  KadecTBOM  0OOpasoBaHus
00pa3oBaTeNIFHOTO YUPEXAEHMS, JAlOT JOCTATOYHO BHICOKHME OLEHKHM IO BCEM
nokazareqsM. Ho CTOMT OTMETHTH, 4TO HEOOXOAMMO BECTH O3HAKOMHTEJIBHYIO
paboTy C POAUTENSIMH CO CIOCOOaMH TONyYeHHs MHGOpMALH{, B YaCTHOCTH C
UCIIONB30BaHMEM  CafiTa IIKOJBI, OJIGKTPOHHOTO  JIHEBHHMKA, O3HaKOMHUTH
POIUTENBCKYIO OOIECTBEHHOCTh ¢ paboTOd yNpaBIAIOLIEr0 COBETa IIKOJIBL.
O6pamaer Ha ceGs BHUMaHHMe noOKasaTenb (20%) Hey[OBICTBOPEHHOCTH
poauTesieil KOMIIETEHTHOCTBIO Pa0OTHHUKOB ILIKOJBI NPH PEHICHAM Das/IATHBIX
BOIIPOCOB.

C 1[enbl0  COBEPUICHCTBOBaHMA  00pa3oBaTENbHOH  eATEIBHOCTH
OpraHH3alH, TOBBIIIEHUs Ka4ecTBa yIpaBJeHus HeoOX0AMMO paspaboTath [Tnan
MEpONPHATHI I10 TNOBBIIEHHIO KauecTBa 0Opa3oBaTENbHOH JIEATENBHOCTH
00111e00pa3oBaTEIbHOM OpraHU3aluy.

Pe3ynpTaThl MPOBEIEHHOTO AHKETMPOBAHWS ITOKA3BIBAIOT YPOBEHD BBIIIC
CpeJIHero yIOBIETBOPEHHOCTH POJHUTENEH KauecTBOM pabOThI obpa3oBaTeNbHOM
OpraHM3alMy [0 KpuTephsM. B peiirunre 18-tu mkom, MBOY «COLI Nel2»
3aHMMaeT 6 MecTo ¢ nokaszareiaeM 92,1%.
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Ipnaoxenne 7
7. Pe3yJbTaTbl He32aBHCHMOH OLIEHKH KAa4eCcTBA NPeN0CTaB/IAeMBIX

yeayr MBOY «9KI'»

Omnporneno 70 peclOHOEHTOB - poiuTeneil  oOydarommxcs, YTO
COOTBETCTBYET PEKOMEHJAIMAM IO NPOBEJIeHUI0 JaHHOro ompoca. 310 10% ot
quciia 00y4Jaronuxcs.

I. OGecneyeHHocTh H  OJIaroycTpoHcreo  00pa3oBaTeJLHOIO
yUpeKIeHHS.

CornacHo JaHHBIM ompoca, 72,4% poauTeneH IOJOXUTENLHO OLECHHIH
(cymma otBeroB: «oriuuHo» —31,0% u «xopomo» — 41,4%) obecrneueHHOCTD
00pa3oBaTeNbHOTO YUPESXKACHHA y4eOHBIM OOOpyIOBaHMEM M HArJSIHBIMU
IOCOOMAMM )i TPOBEJCHUS YPOKOB (HampuUMep: KapThl, CXEeMbI, TOCKH,
KOMITBIOTEPHBIE KJIACCHl, WHTEPAKTHBHOE ayJuo- H BHAEO 00OpymoBaHUE).
Hemanerii nponent (17,2%) poaurtenei JanM OIEHKY YOBJIETBOPUTENBHO,
«HEY/IOBIETBOPHUTENEHO)» OLCHHIH - 2,6% U 3aTPyTHUIHCH OTBETHUTD - 7,7%0.

OGece4eHHOCTs 0Opa30BaTENBHOTO YUPEeXKIeHHI ydeOHuKamMu (CymMMma
OTBETOB: «OTIHIHO» — 63,8% m «xopomo» —25,9%), He ymoBneTBopeHsl 8,6%
poauTeNel JaHHOM IIKOJIBI K 3aTPy IHUIIUCE OTBETHUTD - 1,7%.

CaHHTapHO-THTHEHHYECKHE  YCIOBHS B JaHHOM  00pa3oBaTelbHOM
yupexieHud (OCBELIEHHE, TeIUIo, YMCTOTa) POAUTENH OLECHWIH CIEAYIOLIMM
cocoboMm: 77,6% poaMTeNell MOIOKUTEIBHO OLCHMIN (OUEHKA «OTIMYHO» -
36,2%, oneHka «xopomio» - 41,4%), Jaru OLEHKY «yHXOBIETBOPHTENBHO) - 13,8%.
OnMHAKOBOE KOJIMYECTBO pOJUTENIeil He YJIOBJIETBOPEHBI W 3aTPyAHUIHCH
OTBETHUTH Ha 3TOT Bomnpoc — 4,3%.

O6ecredeHHOCTh YueOHbIX KaOMHETOB HEOOXOAMMOMN Me0ebI0 (OTBETHI:
«ormnuuHoy — 41,4% u «xopomo» —29,3%). OueHka «yHOBIETBOPHTEIBHO» -
25,9%, He YIOBJIETBOPEHBl U 3aTPYAHHINCH OTBETUTh OAMHAKOBOE KOJHUYECTBO
pecrioHaeHTOB — 1,7%.

BoJnple MONOBUHEI POIMTENEH OLEHUBAIOT OIaroyCTpOMCTBO TEPPUTOPHUH
JAHHOTO JIMLes Ha «Xopouo» —53,4%, OLEHKYy «OTIMYHO» JAloT TOmbKo 22%,
OIEHMBAIOT KaK «yHOBJIETBOPHTENLHO» TaKxke 22,4% ¥ He ynosneTsopessl 1,7%
POJUTENCH.

MenunuHCcKoe OOCIYXHMBaHHE B YYPEXKACHHH DPOAUTENN OLECHWIM Ha
«oTnuaHO» —28,4% M «xopomo» —44%. OlLEeHKY «yIOBICTBOPUTEIBHO» Aaln
13,8%  ONpOIIEHHBIX  pOAMTENEH, He  YHNOBIETBOPEHBl ~ MEIMIMHCKHM
obcmyxuBanueM 5,2% M 3aTPyJAHWIMCH OTBETHTh Ha OTOT BONPOC — 8,6%
pPOIUTENEH.

TTOJIOXKHUTENHHO OIEHHIIH (CyMMa OTBETOB: «OTIHYHO» —36,2% 1 «XOpOILIOo»
—34,5%) opraHM3aL{I0 NHTAHHUA B IIKOJE. Y NOBIETBOPHTEIBHYIO OLCHKY Jald —
22,4%, He ynoBjIeTBOpEHBI — 5,2%.

[ToNOXHUTENbHO OLEHWIH paboTy MO coOmofeHui0  6e30MacHOCTH
npeGbIBaHUs peOeHKa B yUPEexIeHHH (CyMMa OTBETOB: «OTIMYHO» — 47,4% u
«XOPOILIO» —-35,3%). VY 10BN TBOPEHB16,9% poauTeneH, OLICHKY
«HEYOBIIETBOPUTENBHO» JAIOT 3,4% ONpPOIICHHBIX.
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OpraBuzaiivio OTAbIXa M O3IOPOBJIEHHS OOYUYaIOIIUXCS B KAHHUKYJISIPHOE
BpeMs Ha «OoTiauM4yHO» oueHwin 31,0% onpomenHbx poauteneit. 15,5% panm
OleHKy «xopomo», 1,7% - HeynoBneTBopuTenbHyl0 ouneHky. WU 27,6%
3aTPYIHUINCH JaTh KaKylo-IHOO0 OLIEHKY.

Ha Bompoc 00 ycmoBUsSX Iy AeTeld C OrpaHUYeHHBIMH BO3MOXKHOCTSIMH
3IOPOBBS 1 HHBAIMJIOB OoJbInas 4acTh pogutesnei (60,3) 3aTpyJHIINCE OTBETUTH
Ha 3TOT BOIIPOC, HOJIOXKUTEIHHYIO OHEHKY JaloT JHIIb 22,3%: «oTinyHo» - 14.6%,
«xopo1o» - 7,7%. He ynosinerBopens: 4,3% poaurene.

PonutesnsM, MPUHSBIIMM Y4acTHE B ONpOCe, OBUTO IMPEIOKEHO OTMETHUTH,
4T0, 10 MWX MHEHUI0, TpeOyeT OOHOBJIEHMS, YJIy4YlIEHUS B JAHHOM
00pa30BaTeIbHOM yupexkaeHuHu. [1o uX MHEHHIO: «HeoOXoauMo O61aroycTpoiCTBO
IIKOJIbHOW TEPPUTOPHH, yJNydlIeHHe NUTaHHUs JAereli, OOHOBIEHHE IIKOJIBHOU
MeOel, HeIOCTATOYHOE KOMIBIOTEpHOE ofecliedeHre, He YIAOBIETBOPEHEI
COCTOSTHHEM CIIOPTHBHOHN IUIOLIAJKH ¥ CaHUTAPHO-TMTHEHWYECKHUMM YCIOBUSAMH,
TakXKe He JOBOJBHBI 00y4eHHeM JeTel BO BTOPYIO CMEHY».

II. Onenka xavyecTBa 00pa3oBaHHs, B TOM YHCJIE COAEPKAHUSA, MIpPoLecca H
pe3yJabTaTa.

BonbIIMHCTBO poautelneit (64%) CYMTAIOT, YTO Ka4eCTBO OOpa3OBaHUSA —
3TO MOJyueHHe (QyHAaMeHTAIBHBIX 3HaHHHA. 60% - OTBETHIH, YTO Ka4eCTBO
o0pa3oBaHMs B IMONYy4YEHWH  3HAHUH, SBIMIONMXCA OCHOBOX JIMYHOCTHOI'O
passutus. s 40% pomuTeneidl KauecTBO  OOpa3OBaHUA—ITO  XOpOLIME
OpraHU3alMOHHbIE yCIOBHS 0oOpa3zoBaTelbHOro nponecca. 48% ponurenei
OTMETHIIM, YTO KadeCcTBO o0Opa3oBaHMs — 3TO  BBICOKMHA  YpOBEHb
npodeccHOHANM3MA KaJpoBoro cocrasa yuebHoro 3aseneHms. 31,0%- cuuraror,
YyTO BHEApEHHE B Yy4eOHBIA MpOIECC HOBBIX O00pPa30BATENBHBIX TEXHOJIOTHIMA
oTpaxxaeT KauyecTBO oOpazoBaHus. 19% ONPOILEHHBIX CYMTAIOT, YTO KaueCTBO
o6pazoBaHus — 9TO IOJNyYeHHE HX MAEThMH 3HAaHWH, BOCTPeOOBAaHHBIX Ha
COBpPEMEHHOM pBIHKE TPy .

Ha Bompoc: «YmoBieTBopsieT i Bac KauecTBO IIpenofaBaHus y4eOHBIX
npeqmeros B OY?»— GonpmmHCTBO poxutenci (91%), npuHsBIIMe ydacTHe B
OIIpOCe, OTBETUIIH TIOJIOXKUTENBHO, 9% -He yIOBIETBOPEHHI.

Ha Bompoc: «HcneiteiBaeT JH Bam pebeHOK TpyAHOCTH B mpolecce
obyuenus, kakue?»— monoBuHa poxuteneit (50%) orBeTwiH, YTO MX IETH HE
MCIIBITHIBAIOT TPYAHOCTEH B mpouecce obydeHns. OnuHakoBo, Ha 3% OTMETHIH
IUIOXO€ COCTOSHHE 3/I0pOBbS M TPYAHOCTH B OOLICHHH C yduTelaMu. 24%
pofuTeNell OTBEYAIOT, 49TO HX [AETH HMCHBITHIBAIOT TPYIHOCTH W3-32 BBICOKOH
yueGHOM Harpy3kd i 5% OTMEYalOT 3aBBILEHHbIE TPEOOBAHMS yIUTEI.

Bosnblie MOMOBUHEI pomutenei (59%) cUUTalOT HOPMAIBHOH, NOMYyCTHMON
yueOHyto Harpysky B mkone. Tem He MmeHee, 30% ponuTeneli OTMETHIH, YTO
yueOHasi Harpy3ka BbICOKasi, HO BHINOJIHMMAA. Q4eHb BEICOKOH HArpy3Ky CYHTatOT
5% pomuteneit ¥ HU3KOH — 3%.

34% ponuTenell NalH OLEHKY «XOPOIUO» KadecTBY IOIOJHHUTEIBHOTO
06pa3oBaHUs B JAHHOM OOpa30BaTeNBHOM YUpeXIeHMA. 9% - OTMETHIH Ha
OTJIMYHO»,  YIOBJIETBOPHUTEIBHYIO OLEHKYy  Ka4deCTBY  JOIOIHHUTENHHOIO
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obpazoBanus - 16,0% omnpomenHbx poautenedi. He ynmoenmerBopeHl — 5%
ponureneil.

Poputensm HeoOxomuMo Obulo BbIOpaTh HamboJjiee HCIOJNB3YEMBIE HWMH
criocoOr!I morydeHust uHdopmaum ob yuede ux geteit.

76% u 62% pEecrOHACHTOB OTMETHIM OOIIEIIKOIBHBIE POJUTEIBCKIE
coOpaHuss W JHYHBIE BCTPEYH C YYHUTEISAMH, DPOJUTENbCKHE COOpaHHs Kak
UCTOYHHKK HHpopMmamuu o0 ydameMcsa. MHorue pomurenu (52%) monydarot
nHGOopMaIMIo 13 O0IIeHUs co cBoMM pebeHkoM. OnuHaKoBoe KOJIU4ecTBO - 28%
OIIPOIIEHHBIX POAUTENEH BEIOpaIH OTBET «UH(GOPMAIMOHHBIE COOOIEHHUS, 3aIIUCH
(HampuMep, B IHEBHUKE | JIp.) U U3 OOILEHUs C IPYTUMH POAUTEISIMH.

[Tonb3ytoTes caifiToM MKOIBI 34% ONPOLICHHBIX POAMTENEH, HE UCIIONB3YIOT
— 66%.

Kak mokasan ompoc, OONBIIMHCTBO poxurened (65%) ynoBIETBOPEHEI
pelieHUsIMH, TIPUHSATBIE aJMHHUCTpALMEH MIKOJBI, YYHTENIMH, KIaCCHBIMH
PYKOBOIUTENSAMH, ITPH 0OpallleHuy K HAUM C BOIIpocaMH 1o o6y4enuo pebenka. He
YIOBJIETBOPEHEI TONBKO 2% poxutenci. 25,8% oTBeTHNIH, YTO HE OOPAIAIUCh C
HOJOOHBIMH BONPOCAaMH IO 00Y4EHHUIO UX JIETEMH.

[TONOXHUTENBHO OIEHHMIN (CyMMa OTBETOB: «OTIMYHO» —35%; «XOpoIo» —
44%) KOMITETEHTHOCTh PabOTHHMKOB JaHHOM IIKOJBI IIPH PEIICHHH pa3iHYHBIX
BOIIPOCOB.

I'paduk pabOTHI JaHHOTO 0OPa30BATENLHOTO YYPEXKACHUS ¢ HOCCTUTEIIIMH
ycrpausaet 40% poputeneil. S8% oTBETHIIH, YTO C IPaUKOM HE 3HAKOMBL

O pabore ynpasisromero CoBera jules ocBenomieHbi40% ONpOLICHHBIX
poxutenei. BonslmHcTBO poautenei (60%) He 3HAIOT 0 paboTe YNPaBISIOMIErO
Cosera.

JlesTeNPHOCTRIO KPYXKKOB B IAaHHOH IIKOJIE YAOBIETBOPEHEI47% POXUTENCH.

B HamOojbleii CTEMEHd POAUTENN YIOBIETBOPEHBl U IIOJIOKHUTEIBHO
OLIEHHTH  OOECIEeYeHHOCTE  OOpa3oBaTENBHOrO  yUPEXAEHHS  y4eOHBIM
06GOpPYI0OBaHKMEM M HATJISAHBIME [IOCOOHSIMH JUIs IIPOBEACHHS yPOKOB (HalpuMep:
KapTEHl, CXEMBI, HOCKH, KOMIIBIOTEPHBIE KJIACChl, HHTEPAKTHBHOE ayAHO- U BHUJEO
obopynosanue). JloCTaTOYHO BHICOKO OLEHHBAIOT CAHUTapHO-THIMEHHUYECKUE
yCIOBHMSL B JAHHOM 00pa30BaTe]bHOM YYPEXIEHUM. BBICOKHH IPOIEHT
ONPAIIMBAEMBIX YJIOBIETBOPSET KadecTBO NPEIofiaBaHus yIeOHBIX IPEJIMETOB B
IIKOJIE.

Heo6xoaumMo BecTd paGoTy € PpORMTENBCKOM OOLIECTBEHHOCTHIO IO
03HAKOMJICHHIO CO CII0cOOaMH HonyueHus HHbOpMauy 0 paboTe MIKOJIBL.

C Henpl0  COBEPUIEHCTBOBaHUS  00pa30BaTENbHOHM  AEATENBHOCTH
OpraHH3allkY, TOBBIIIEHAs KauecTBa yNpasJieHHs Heobxonumo paspabotarh Ilnak
MEpOTIPHATHI II0 TOBBILEHHIO KadecTBa o00pa3soBaTeNbHOU —HeATeNBHOCTH
061meo6pa3oBaTebHON OpraHU3allum.

PesynbTaTel [POBEJCHHOIO AaHKETMPOBAHMS IIOKa3bIBAIOT JOCTaTOYHO
BHICOKHII ypOBEHb YIOBJIETBODEHHOCTH DPOJMHMTENeH KadecTBOM  pabOTHI
06pa30oBaTebHOM OpraHU3alUK 10 KPUTEPUSIM, B PSUTHHI® CPEIH IIKOI MBOY
«IKTI'» 3aruMaet 7 MecTo, HabpaB B coBokymHocTH 91,2%.
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IIpnioxkenue 8

8. Pe3yJjbTaThl He3aBHCHMO# OLEHKH Ka4ecTBa NPeA0CTABJIseMbIX
yeayr MBOY «COLI Ne 8»

OmpoileHo 57 pecmOHACHTOB - poauTesieli  OOydarolMXcs, YTO
COOTBETCTBYET PEKOMEHIAIMAM 1O IIPOBEACHUIO JaHHOI'O OIIpOca.

I. OGecneueHHOCTD H 0,1aroycTpoiicTBO 06Pa3oBaTeILHOIO YUpexKACHUS

CornacHo JaHHBEIM ompoca, poautened (87,7%) MONOXKUTENLHO OLICHUIH
(cymMa oTBeTOB: «OTIHYHO» —71,9% m «xopomo» — 15,8%) obecnedeHHOCTH
00pa30BaTENBHOIO YUYpPEXKISHHS Y4YeOHBIM OOOpYyNOBAaHMEM M  HAIJISAHBIMH
IOCOOMAMM IS IPOBEACHHUSA YPOKOB (HalmpuUMep: KapThl, CXEMEI, JOCKH,
KOMITBIOTEPHEIE KJIACChl, MHTEPAaKTHBHOE ayJuo- H BHUIeo obopynosanue). U
toabK0 (12,3%) ponuteneii fany OLEHKY yIOBJIETBOPHUTEIBHO.

96,4% OIPOIIEHHBIX POIUTENEH MONOXKUTEIHHO OLEHMWIN 00€CIIE4EHHOCTD
00pa3oBaTEIbHOrO YUpeXXJeHUs ydeOHHKaMH (CyMMa OTBETOB! «OTIAYHO» —
92,9% u «xopomo» —3,5%).

100% poauTesne IMOJOXUTENBHO OLICHHIIN (ouenka «oTimyHO» - 73,7%,
OllEHKa «Xopomio» - 26,3%) caHUTapHO-TMTHEHWYECKHUE YCJIOBUSI B JIaHHOM
06pa30BaTENLHOM YUpEXkIEHHH (OCBEIIEHHE, TETIO, YJUCTOTA).

92,9%, TpHHABIIME Y4acTHe B OIpOCe, IIOJOXHUTENBHO OLCHUIIN
06ecIedyeHHOCTh y4eOHbIX KabMHETOB HEeOOXOAUMOH Mebensio (CyMMa OTBETOB!
«OoTIHYHO» — 82,4% u «xopomo» —10,5%). OLeHKy «yOOBJIETBOPUTEIHHOY» Nl
7,0% ponutenei.

A6conmoTHOe 60IBIMMHCTBO poxutelneit (94,7%) oneHuIn 61aroyCTpoOMCTBO
TepPPUTOPHH JAHHOH IIKOMBI HA «OTIAMYHO» —75,4% u «xopomo» —19,3%. 5,3%
JIalld OLIEHKY «yAOBICTBOPHUTEIBHON.

Pomutensm OBUIO TPEAJIONKEHO OLIEHMTh, HACKOJNBKO WX YyCTPauBaroT
cleyIolMe IIOKa3aTeNld: Ha «OTIHYHO» —36,8% 1 «xopoio» — 50,9% onenunnu
MeJMIMHCKOe oOCnyXuBaHue B ydpexaeHHd. OLEHKY «HeyTOBIETBOPHTEIBHO
naiu 12,3% onpoIeHHBIX POAUTENIEH.

Bce pomuTten OLEHWIH OPraHM3allMIO MHUTAHWS B IOKOJIC HA KOTIMIHON.
AGCOMOTHOE GONBIIMHCTBO poauTenei (93%) IONOKUTENBHO OLEHHIM paboTy 1o
cobmoneHuio  6e30IacHOCTH NpeOpiBaHUs pebeHKa B yqpexmemm (cymma
OTBETOB: OTIHYHO» —84,2% U «xopomio» —8,8%).

OpraHu3aliyd OXpaHbl JAHHOTO JIMUEA OUEHKY OTIMYHO» JAl0T TOJNBKO —
19,3% u «xopomo» —47,4%. OUEHKY «yJOBIETBOPHUTENbHO» - 33 ,3%.
OpraHu3alfio OTAbIXa U O3J0POBIEHMS OOYYAIOMMXCS B KaHMKYJSAPHOS BpPEMi
TIOJIOHUTENHHO OLCHWIH (OIEHKa «OTIHYHO») 50,9% ONpOmIEHHBIX POAUTENCH.
49,1% nany OLICHKY «XOPOIIOY.

Ha Bompoc 00 YCHOBHAX I JAeTed C OrpaHHYeHHBIMH BO3MOXHOCTSIMHU
3M0pOBhS U HMHBAIMAOB OLEHKY «OTJIHIHO» pand S0, 9% ONpOILIEHHBIX, Ha
«xopouo» - 26,3%. 21,0% 3aTpyqHHINCH OTBETHUTh Ha JTOT BOIPOC. OueHky
«YIOBJIETBOPUTENBHOY - 1,7% popuTternei.

PouTensM, IpHHABIIMM y4acTHe B ONpoce, OBUIO NPeUIOKEHO OTMETHUTD,
yto, 1O MUX MHeHHI0, TpeOyeT OOHOBJIEHHS, YIy4IICHHS B JaHHOM
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Ortyer «O6 uTOrax NpoBEACHUS HE3aBUCUMON OLIEHKH KAYECTBA IIPE/IOCTABIICMBIX YCIYT MYHHUMNATBHBIMH 0011€06pa30BaTeIbHBIMH
opraHu3alUsAMH ropoja SaucTel B 2018 rogy»

oOpasoBareqbHOM yupexJeHud. K coxaneHuro, OONBIIMHCTBO POAMTENEH HE
IPOSIBUJIM HUKAaKOH HMHHUIHATHBHI M OCTaBHIU Bolpoc Oe3 orBera. Ho wacts
pPOAMTENEH BCe XK€ BBICKa3ald CBOE MHEHHUE: HEOOX0AMMa XOpoIlasi OpraHu3alusl
oxpanbl OY».

II. Ouenka kauecTBa o00Opa3oBaHusi, B TOM YHCJIE COAEPKAHHS,
nmpomecca H pe3yJibTaTa.

89,5% poauTeeit CYMTAIOT, YTO Ka4yeCcTBO OOpa30BaHUS — 3TO IMONyYeHHUE
byuramMeHTanbHbIx 3Hanui. 84,2% - OTBETWNIH, YTO KauecTBO 0Opa3oBaHHA B
TOJyYeHHH 3HaHWM, SIBISIOIINXCS OCHOBOM JIMYHOCTHOrO passuTHdA. s 68,4%
poauTeNiell KauecTBO OOpa30OBAHUA-OTO XOPOILME OPraHH3alMOHHEBIE YCIOBHS
oOpasoBarenpHOr0 mpouecca. 79%poxaurtenesi OTMETHIM, UYTO  Ka4deCTBO
00pa3oBaHMs — STO BBHICOKHUH YPOBEHb NPOQECCHOHANM3MA KaJpOBOIO COCTaBa
y4eOHOro 3aBejeHus. 82% CUUTAIOT, YTO BHEApEHHE B Yy4eOHBINM IPONECC HOBBIX
06pa3oBaTeNbHBIX TEXHOJOTHMH OTpakaeT KadecTBo oOpasoBanusa. 92,9%
OIPOIIIEHHBIX CYMTAIOT, YTO KA4eCTBO 00pa30BaHMs — 3TO IIONYYEHHE UX NEThMH
3HAHWH, BOCTPeOOBaHHBIX HA COBPEMEHHOM PBHIHKE TPYyJa.

Ha Bompoc: «YmopieTBopsieT i Bac kadecTBO IpenojiaBaHMs y4eOHBIX
npeameroB B OY?»— GonsimmHCTBO ponuTened (89%), MpuHsABINME ydacTHe B
OIIPOCE, OTBETHIIH MOJIOXKHUTEIIBHO,

Ha Bompoc: «VcnsiThiBaeT s Bam peGeHOK TpPYAHOCTH B Mpolecce
06yueHus, kKakide?» — GONBIIUHCTBO poauTenel (68%) oTBEeTHIIH, YTO UX NETU HE
HCIBITHIBAIOT TPYAHOCTEH B mporecce oOydeHHs. 26% - OTMETHIHN BBICOKYIO
yueOHyI0 Harpysky, 5% - 3aBbIICHHble TpeOOBaHHUA y4HTeNs, 4% OTMETHIH
IUIOX0E COCTOSIHUE 310POBbS.

Boiblle IMOJOBHHEI ONPOIIEHHEIX poxuTeneit (56%) cuuTaroT HOPMAJIBHOH,
JOMYCTUMOM y4yeOHy!0 Harpy3ky B Inkoie. 23% ponureneid OTMETHIH, 4YTO
yyeGHas Harpy3ka BBICOKas, HO BplmonHuMas. «QOueHp BbicoKas» — 4%,
«HEBBIOIHUMASD) - 2%0.

37% poxmuTenel Nald OLEHKY «XOpOIIO» Ka4ecTBY JOIOJIHHTEIBHOTO
o6pa3oBaHUs B JAHHOM O0pa3OBaTelIBHOM yupexaeHuu. 53% - OTMeTHIM Ha
KOTIMYHO» H YAOBJICTBOPUTENBHYIO OIECHKY Ka4deCTBY JAOIOJHHTEIBHOIO
ob6pasoBanus nanu 11,0% ONpoImeHHBIX POAUTENIEH.

PonutensM HeoOXoauMo OBUIO BEIOpaTh HauOolee HCIOIb3YyEMBIE HMH
CIIOCOOBI MOJyYeHHs MHpOpMauy 00 yuede ux JeTen.

89% u 68% pEecHOHAEHTOB OTMETHIIH «OOIIEHHE CO CBOUM PEOEHKOM» H
pONUTENBCKHE COOpaHUs M CaWT MIKOJIBL. BRICOKWH IPONEHT Habpanmu 40% -
«MH(OPMAIMOHHEIE CTEHAB! ¥ MH(GOPMAIMOHHbIE JOCKU B JIaHHOH 1mKoine. 33% -
II0JTy4Yai0T UHPOPMAIUIO U3 JIEKTPOHHBIX THEBHUKOB.

O6pairaeT BHUMAaHKE TOT (akKT, 9T0 BHICOKMH IpoleHT - 81% - popuTenel
IIOJIB3YIOTCSI CAUTOM IIKOJIBI.

92% pouTeneil yIOBIETBOPEHb! PElICHUIMH, IPUHATHIE aJMUHUCTPALIeH
IIKOJIBI, YYMTENSMH, KIACCHBIMH PYKOBOJMTENSAMH, NpU OOpalleHHH K HEM C
BOIpOCaMH 110 00y4EHHIO peOeHKa.
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Otuer «O06 uTorax nNposejieHHs He3aBUCHMOI OLIEHKH KaYeCTBA MPEOCTABISEMBIX YCIYI MYHHIIMATLHEIMU 0611€00pa30BaTeNbHBIMU
opraHu3auBIMi roposa Dauctel B 2018 roay»

KommereHTHOCTh paOOTHHKOB AAHHOTO JHIes NPH PEIUeHHU DPa3lIHYHBIX
BOIIPOCOB  POJUTENIM  MNOJOXWUTENbHO  OLECHWIM Ha  72%,  OLEHKY
«YIOBJICTBOPUTEIEHO» JAIOT 7%.

I'paduik paboTHI TaHHOTO 0OPa30BaTEIBHOIO YYPEKIACHHUS C MOCETUTEIIMH
yctpauBaet 75% poaureneii. 16% oTBeTUNHU, YTO C TPaQHKOM HE 3HAKOMBIL.

O paboTte ympapJsIONIEro COBETa LIKOJIBI OCBEAOMIICHB! 72% OIPOIIEHHBIX
ponuTereii. 28% He 3HarOT 0 pabote ynpapisomero Cosera.

JleATeNbHOCTRIO KPYXKKOB B JaHHOHM INKOJIE yIOBIIETBOPEHBI abCONIOTHOE
OOJBIIMHCTBO - 3TO 93% poauTenei.

HecMOTpst Ha BBICOKHH YPOBEHb yIOBIETBOPEHHOCTH POJUTENIEH KaYECTBOM
paboThl 00pa30oBaTeNbHON OpraHM3aly IO BCEM KPHUTEPHUAM, IEAaroraM IIKOJIBI
HeoOXoAUMO 00paTuTh BHUMaHWe Ha To, 4To 11% poaurened nganv HU3KYIO
OlIEHKYy KadecTBy 0Opa3oBaTeNbHOH AEATENBHOCTH. 26% poauTeNned OTMETHIH
BBHICOKYIO Y4eOHYIO0 Harpysky Ui cBoero pebeHka. B Haubonsined crerneHu
pPOLNMTENH YIOBIETBOPEHBI M [IOJIOKHTEJIBHO OIEHIWIH 00eCIe4eHHOCTh
00pa30BaTENbHOTO YUPEXXACHUS YueOHBIM 00OpYyHOBaHMEM M HATrILIHBIMU
nocoGusAMHK IS NPOBeNeHHsI YpokoB. Taike HEOOXOOMMO OTMETUTH, YTO BCE
POZIMTENH, NPHHSBIIME YyY4acTHe B ONPOCE, CYMTAOT DPAGOTHUKOB IIKOJBI
KOMIIETEHTHBIMH B PEIIEHHH Pa3IM4YHBIX BOIIPOCOB.

CriefyeT oOpaTUTh BHMMaHHE Ha TO, YTO HEOOJBINOH NpOLEHT Habpanu
CIIOCOOBI MONTyYeHHs WHGOPMAIIUH, TaKHe KaK eXKETOAHBIA MyOIUYHBIH JOKIa] O
JIeITeNbHOCTH IIKOJBI, MH(GOpMANHOHHBIE CTEHABl M OpraHU3allMOHHBIE TOCKU B
mkone, ACY PCO (351eKTpoHHBIH AHEBHUK). M3 3TOrO ClieAyeT, YTO pOAUTEIIbCKAs
OBIECTBEHHOCTh HEJJOCTATOUYHO O3HAKOMJIEHA W HE WCIOJB3yeT HX KaK CII0co0
MH(GOPMHUPOBAHKS 1 HEOOXOMMMO BECTH PabOTy B 9TOM HaIPaBICHUH.

C 1eTpl0  COBEPUIEHCTBOBaHHMsS  OOpPa30BaTENbHOM  JEATEIBHOCTH
OpraHM3alliH, OBBILIEHMs Ka4yecTBa yIpaBleHus Heobxonumo paspaborars Ilnan
MEpONPHATHH 110 MOBBINCHHIO KayecTBa O0pa3oBaTeNbHOH JIeATeIbHOCTH
00111e00pa30BaTENIbHON OpPraHHU3aliH.

O6001as IpUBeeHHBIC BhIIIEC JaHHBIE, MOXHO TOBOPDUTH O TOM, 4YTO B
mejoM pomuTenH obyuarommxcs B 0OpasoBarensHOM ydpexennd MBOY
«COILINe2y», IpHHSBIINE y4aCTHE B HACTOSIIEM ONPOCE, yIOBIETBOPEHBI PaOOTOH
JaHHOTO YUPEXKAEHHUS U Ka4eCTBOM OKa3pIBAEMBIX 00Opa30BaTE/IBHBIX yCIIYT.

B peiitunre cpeau mxoin MBOY «COILL Ne8» 3aHMMaeT 8 mecto ¢ 89,9%.
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Oruer «O6 urorax npoBeaeHHs HE3ABMCHMOM OLIGHKH Ka4ECTBA PENOCTABIAEMbIX YCIYF MYHHLMIANbHBLIMH 0011€06pa3oBaTeIbHEIMU
opraHy3auuaMu roposa dnuctsl B 2018 roxy»

IIpuaoxenue 9

9. Pe3yabTaThl HE3aBHCHMOI OLEHKH Ka4ecTBa MPEAOCTABIgeMbIX
yeayr MBOY «COII Ne 15»

Ompomieno 90  pecOHAEGHTOB-poJHTeNed  OOydYaroOmUXCs,  YTO
COOTBETCTBYET PEKOMEHIALMSAM IO MPOBENEHHIO AaHHOro ompoca. Ito 10% ot
guclia 00yJarouuxcsl.

I. OGecnmedyeHHocT H  OaaroycrpoiicTBo  00pa30oBaTEJbLHOIO
yupexIeHHs.

CornacHo JaHHBIM ormpoca, 72,2% poauTeNell IOJOXUTENBHO OLICHHIIN
(cymMmMa OTBETOB: «OTIHYHO» —36,7% U «xopomo» — 35,5%)o0ecne4eHHOCTD
00pa30BaTENLHOTO yUpeXIeHHs Yy4eOHBIM O00OpyNOBaHMEM U HAITISAIHBIMU
IOCOOMAMHM U1 TPOBEACHHS YPOKOB (HanmpuUMep: KapTel, CXEMbI, JIOCKH,
KOMIIBIOTEpHBIE KJIACCH], WMHTEPAKTHBHOE ayauo- M BHAEO 00OpyIOBaHHUE).
Hemaneiii nponent (17,8%) poaurened nanM OLEHKY YIOBJIETBOPUTENBHO,
3aTpyIHWIACH OTBeTUTH-10%.

O6ecIIe4eHHOCT  00pa30BaTeNbHOrO  yUpeXAeHHs ydeOHuKaMu(CymMma
OTBETOB: «OTIMYHO» — 58,9% m «xopomo» —23,3%), HeynosineTBopeHbil7,8%
poJuUTENed JaHHOM IIKOJIEL.

CaHUTapHO-TUTHEHHYECKHE  YCJIOBHS B  JaHHOM  00pa3soBaTelbHOM
yupexaeHun (OCBEIleHHe, TEeIUIO, YHCTOTa) POAUTENH OLEHHWIM CleJyIoluM
croco6om: 81,1% pojuTelnieil MONOXHUTEIHHO OLEHHIM (OUEHKA «OTIHYHO» -
34,4%, oueHKa «xopomo» - 46,7%), nanu OLEeHKY «yHIOBIETBOPUTENBEHO) - 10%.
OnpHAKOBOE KOJIMYECTBO PpOAMUTENIEH HE YAOBIETBOPEHBI H 3aTPYJHHUIIHCDH
OTBETUTH Ha 3TOT Bompoc — 8,9%.

OGecIeueHHOCTh y4eOHBIX KaOMHETOB HEOOXOXMMOH MeOenpio (OTBETHI:
«otmaaHO» — 33,3% 1 «xopomo» —43,3%). OreHKa «yI0oBIeTBOPUTENLHOY - 10%.

Bonplmas 4acTh pOAUTENEH OLEHUBAIOT OJaroyCTPOMCTBO TEPPUTOPUM
JAHHOTO JIHIEs Ha «xopomo»—46,7%, OIEHKy «OTIM4HO» pjaroT 24,4%,
OLICHUBAIOT KAaK «yAOBIETBOPHTENBHOY» Taike 18,9% H HeyIOBIeTBOPEHHI3,3%
poauTeseii, 3aTpyAHIUINCE OTBETUTH-6,7%.

Mepuiuackoe OOCIy)XKHBaHHE B YUYPESKICHMH DOAWTENIA OLEHWIN Ha
«oTmaHO» —50% u «xopomo» —34,4%. OLEHKY «yHOBJICTBOPHTEIbHO» AU
7,8%  ONpPOINEHHBIX  pOAWTENIeH, HE  YAOBIETBOPEHBI  MEAUIUHCKUM
obcnyxusanmeM 1,1%mM  3aTpy[IHWINCH OTBETHTH Ha 3TOT BOmpoc — 6,7%
POJUTENECH.

[TOJIOKUTENPHO OLEHWIH (CyMMa OTBETOB: «OTIMYHO» —54,4% w
«xopouro»—40%)opraHu3anio MMTaHus B IIKOJE. Y ZOBICTBOPUTENBHYIO OUEHKY
nanu —3,3%, 3aTpyJHWIHCH OTBETUTH — 5,2%.

[TOJIOXKUTENFHO OLEHMNM paloTy 1O COONIOJEHHIO  0e30MacHOCTH
npeGHBaHAs pebeHka B YUpEeXJeHHH (CyMMa OTBETOB: «OTIH4HO» —43,3% H
«XOpOLIO» —41,1%). Y 10BIIETBOPEHEI 4,4% poauTeIei, OLIEHKY
«HEYIOBIETBOPUTEIBHO» HalOT 3,3% OIpPOIIEHHBIX, 3aTPYAHWINCh OTBETHTH —
7,8%.
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Oruer «O6 UTorax NpoBeAEHHA HE3aBUCHMON OLICHKH KAa4yeCTBA NPEJOCTABNAEMBIX YCAYT MYHULIHIAILHBIMH 0611600pa30BaTebHBIMH
OpraHu3anMaMu roposa auctsl B 2018 rony»

OpraHusanuio OT[AbIXa M O3JI0POBJIEHHS 00y4YarolWXcCsi B KaHHUKYJSIPHOE
BpeMs. Ha «OTJIIMYHO» oueHunu 41,1% omnpoieHHblx poxurencii. 45,5% nanmm
OIICHKY «Xopouio», 2,2% - HeyaosleTBopUTelbHYl0 oneHky. W 5,5%
3aTPYOHWINCH AaTh KaKyl0-IH0O OICHKY.

Ha Bompoc 06 ycmoBusx Iyis Aereid ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSIMHU
3J0POBbSl U HHBATHIOB OoJbias yacTs poautene (48,9)3aTpyAHUNHNCH OTBETUTH
Ha 3TOT BOIPOC, MOJOXHTENbHYIO OIEeHKY JAaloT juiib 43,3%: «OTIN4HO» -
27,8%,«xopomio» - 15,5%.

II. Onenka kayecTBa 00pa3oBaHus, B TOM YHCJ/I€ COAEPKAHHA, IPOLECCa H

pe3yJbTaTa.
[TonoBuHa ompouresHBIX pojuteneit  (50%) cUMUTAIOT, YTO KavyecTBO
o0pa3oBaHMsi — BHeApeHWE B YYeOHBIH IIpOLlECC HOBBIX OOpa30OBaTENBHBIX

TEXHOJIOTHI1.23% - OTBeTHJIH, YTO KadyecTBO 0Opa30BaHUS B IONy4ECHHMH 3HaHUH,
ABIIIONMXCSA OCHOBOH NHUYHOCTHOro pa3Butus. st 41% poaurenedl kadecTBO
00pa3oBaHUS — 3TO XOpOLIME OpraHU3alMOHHBIE YCIOBHSA O0pa3oBaTEILHOIO
nporecca.43%poaureneil OTMETHIN.26% ONPOIIEHHBIX CYHUTAIOT, YTO Ka4eCTBO
00pa3oBaHMss — OTO MOJy4YeHHEe MX JeTbMHM 3HAaHHM, BOCTPEOOBAHHBIX Ha
COBPEMEHHOM PBIHKE TPYJa.

Ha sompoc: «YponerBopsieT 1M Bac kadecTBo IpemnojaBaHus Y4eOHBIX
npeameroB B OY?» — GompmmHCTBO poaurencd (88%), mpuusBiume y4yacTue B
oIpoce, OTBETHIIH HOJNOXUTENBHO, 12% -He yIOBIETBOPEHEI.

Ha sBompoc: «UcnpithiBaeT i Bam pebeHOK TpYyIHOCTH B Ipolecce
o0yuenus, kakue?»—61% poauTeneld OTBETHIM, YTO HMX AETH HE HCHBITHIBAIOT
TpyaHOCTell B mpomecce obydenus. OpuHakoBo, Ha 7% OTMETHIM IUIOXOE
COCTOSIHHE 3I0POBBS U 3aTPyIHIIACH OTBETHTH.11% poauTesei OTBEYalOT, YTO UX
JeTH HCOBITBIBAIOT TPYJHOCTH B OOILIEHHH C OJHOKIACCHHKaMH, 8% 9%
OTMEYAIOT 3aBLIIIEHHEIE TPeOOBAHNS YIUTEIS U BRICOKYIO Y4EOHYIO HArpysKy.

41% - CYMTAIOT HOPMAJBHOM, JOMYyCTHMON y4eOHyI0 HarpysKy B IIKOJIC.
Tem He MeHee, 30% pomuTeliell OTMETIIM, YTO yueOHas Harpyska BBICOKas, HO
BeimonHuMast. Huzkoi — 3%.

34% poauteneil mand OLEHKY «XOpPOLIO» Ka4deCTBY JOIOJIHUTEIBHOI'O
o6pa3oBaHUs B JaHHOM OOpa30BaTENbHOM Y4pexneHnn.49% - OTMETWIM Ha
«OTIMYHO», YIOBIETBOPUTENBHYIO OLIGHKY KadyeCTBy  JOMOIHHUTEIBHOIO
obpasoBanus - 6% ompoweHHbIx poxutenei. He ynosmetsopenst — 4%
POIUTENEH.

PomurensM HeoOXoauMo ObLIO BBIOpaTh Hauboiiee MCIONb3yeMble HMHU
croco0kl nonyueHus napopManuy od ydede ux JeTeH.

52% pecIIOHJEHTOB OTMETHIHM OOIIENIKOJIbHBIE POJHTENBCKHE COOpaHus,
32% - JNu4YHBIE BCTpeYH ¢ yuuTensiMu.46% - TOMydaroT HHQOPMALMIO M3
€XKEero{HOTO IyOIMYHOTO JOKJIAJA O AeSITeIbHOCTH KoL 34% - 13 00MIeHus CO
CBOHM pebeHKoM, 29% - Y3HaIOT W3 caiiTa, dJ1eKTPOHHBIA IHEBHHK He Habpal
HUCKOJIBKO.

IMone3yroTcs caiitoM mKOJbl 48% OIPOIIEHHBIX POJUTENICH, HE HCIIONB3YIOT
— 52%.
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Otuer «O6 HTorax npoBeEHHs HE3ABHCUMO OLICHKH KA4eCTBA NMPEJOCTABAAEMBIX YCIYT MYHULMIANLHBIMH 001e00pa30oBaTEIbHEIMU
Opranv3alaMy ropoaa Smucts B 2018 roay»

Kak mnokaszan ompoc, GONbHIMHCTBO poauTeneii(90%) ymoBIEeTBOPEHEI
pElICHUSAMH, TPHUHATHIE aJMHHUCTpallMedl IIKOJBI, YYUTENSAMH, KIACCHBIMU
PYKOBOJIHTENISIMH, TIpH OOpallieHuK K HAM C BOIIpOcaMH 110 o0y4enuro pebenka. He
yZOBJIETBOPeHEl Tonbko 1,1% pomureneii. 8,9% oTBeTnu, 4To He OOPAIIAIUCE C
OJ0OHBEIMH BOIIPOCAMHM 10 00YUEHUIO UX JETEH.

TTonOXHUTENHHO OLIEHUIH (CYMMa OTBETOB: «OTIUYHO» — 46%; «XOpOIIO» —
41%) KOMIIETEHTHOCTh PaOOTHHKOB IAHHOW IIKOJBI IPY PEIUCHHUH DPa3IMYHBIX
BompocoB. 10% - He yIOBIETBOPEHHI.

I'padux paboThl JaHHOTO 0OPa30BATENBLHOIO YUPEXKIECHUSA C HOCETHTEISAMU
ycrpauBaer 52% popurteneii, He ycrpampaer — 12%. 36% orserwim, 4TO C
rpaduKoM He 3HaKOMBI.

O pabore ynpasistoriero CoBera IIKOJIbI OCBEAOMIIEHB! 78% ONPOLIEHHBIX
poauTenei. 22% - He 3HalOT 0 padoTe ynpassomiero Cosera.

JlesTeNHOCTBIO KPY/KKOB B JAHHOM IIKOJIE yIOBIETBOPEHBI86% ponuTenei.

Pe3ynbTaThl IPOBEEHHOTO aHKETUPOBAHMS IIOKa3bIBAIOT BBICOKHI YPOBEHB
YIOBIETBODEHHOCTH  POAMTENeH  KadecTBOM  paboThl  00Opa3oBarTe/bHOH
OpraHM3allid 110 KPHUTepUsM. POIWTENH BBICOKO OLEHHBAIOT OOECIEYCHHOCTH
IIKOJBI Y4eOHUKAMH, CAHUTAPHO-TUTHMEHNYECKUE YCIIOBHS B IIIKOJIE, MEAMIIMHCKOE
obClIyXHBaHKe, opraHmsauuio nuraHud. Ho nHeoOxonumo oOpaTuTs BHHMaHHE,
yro 12% pomuteneil He YHOBIETBOPSET Ka4yeCTBO NPEINOAABAHMA INPEAMETOB B
mxoie, 10% He yIOBIETBOPSET KOMIIETEHTHOCTh PaOOTHMKOB IIKOJBI B PELICHHH
Pa3IMYHBIX BONIPOCOB. TPYJAHOCTH B OOIIEHHH C YIHTENSAMH HCIBITHIBAIOT 10%
oGyuatomuxcsa ¥ 11% - B o6menun ¢ ofHoKIacCHHKaMu. CllelyeT BecTH paboTy
0 O3HAKOMIICHHIO POJMTENLCKOM OOIIECTBEHHOCTH CO CIOCO0aMH MOydeHHUs
HH(GOPMAIHH O paGoTe WKOIbI, B Y4CTHOCTH C 3IEKTPOHHBIM HEBHUKOM, CAHTOM
IIKOJIBI 1 HHPOPMAIIMOHHEIMH CTEHIAMH.

C 1enpl0  COBEPHIEHCTBOBAHUA  00pa30oBaTeNbHOW  AEATENBHOCTH
OpraHH3alliH, IOBLIIEHHS KaueCTBa yIpaBleHus Heobxonumo paspaborars Ilian
MEpONpPHUATAN 110 IIOBBIUICHHIO KayecTBa 00pa3oBaTeibHOH JIeATENbHOCTH
00111e00pa30BaTEIIbHON OpraHU3aIliy.

B peiituare cpemu 18-tu mxon MBOY «COIIINelS» 3anuMaer 9 mecTo

(81,9%).
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Oruer «OG6 uTorax NpoBeieHus He3aBUCHMOIi OLIEHKH Ka4ecTBa NPEAOCTARIAEMbIX YCIYI MYHHIMNANLHBIMA 00meo6pa3oBaTe/lbHbIMH
OpraHu3auMaMu roposa dauctsl B 2018 rogy»

Hpuiaoxenue 10

10.Pe3ybTaThl HE3AaBUCUMOH OLICHKH Ka4YeCcTBa NPpeJoCTaBIgeMBbIX
yeayr MBOY «COHI Ne 17»

Onpomeno 128  pecnonzaeHTOB-poauTenedl  oOydaromuxcs,  4TO
COOTBETCTBYET PEKOMEHJALUAM IO IMPOBEINSHUIO AaHHOIro ompoca. 310 10% ot
guclia 00yJaronuxcs.

I. OGecneyeHHOCTb MW 0JaroycTpoHcTBo  00pa3oBaTEJBLHOIO
yUpeKIeHHS.

CornacHo naHHBIM ormpoca, 39,1% poautenedl MOJOXKHUTENBHO OIECHMIIN
(cymma oTBeTOB: «omiU4HO» — 9,4% m «xopomo» — 29,7%)o0ecneueHHOCTE
00pa3oBaTeFHOTO  YUpPEXKIeHHs Y4YeOHBIM OOOpyJOBaHMEM M HArJsAHBIMU
HOCOOMSAMM )i TIPOBEICHUS YPOKOB (HampuUMep: KapTel, CXEMEI, JOCKH,
KOMIIBIOTEPHBIE KJIACCHI, HMHTEPAKTHBHOE aynuo- H BHAEO 0OOpYy/OBaHUE).
Hemaneiii mpoueHt (49,2%) poauTtenedl Aaid OLEHKY YIOBIETBOPHTENBHO,
«HEYIOBIETBOPHUTENHLHOY» OLEHWIH — 5,5% | 3aTpyAHUINCH OTBETUTH — 6,2%0.

O6ecreueHHOCTh,  00Pa30BaTENbHOrO yUPEXKICHHS ydeOHHKaMH (CymMMa
OTBETOB: «OTIHYHO» — 82,8% m «xopomo» —15,6%), HeymopiaerBopessl 1,6%
poxuteneil JaHHON IIKOJIBL.

CaHMTapHO-TUTHEHUYECKHE  YCIOBHS B  JAHHOM  00pasoBaTelIbHOM
yupexaeHun (OCBEIeHHe, TEeIJIo, YHCTOTa) POMMTENH OLEHWIH CleTyIoIuM
criocoboM: 97,6% poaMTenell MONOKUTENBHO OLEHHNM (OLEHKA «OTIMYHOY -
62,5%, omeHKa «xopomo» - 35,1%), [au OLEHKY «yIOBIETBOPHTEILHO» - 2,3%.

OGecrieueHHOCTh yYeOHBIX KabHHETOB HEOOXOAUMMOH MeOGenbo (oTBETHI:
«ormuHo» — 60,1% u «xopomo» — 28,1%). Ouenka «yIOBICTBOPUTEIBHO» -
11,7%.

Bosple MOJOBUHEI POIWTENEeH OLEHUBAIOT OJaroyCTPOWCTBO TEPPUTOPHHU
IaHHOTO IMIles Ha «oTau4uHO» 59,3%, «xopomo» - 32,8%, OLEHHBAIOT Kak
«yJIOBJIETBOPHUTENBHO» -6,2% U Hey0BIeTBOPeHHI 1,6% ponuTened.

MepunuHckoe OOCIy)XUMBaHHE B YUYPEXKIECHUU POJUTEIM OLCHWIM Ha
«otnugHo» —16,4% u «xopomo» —70,3%. OueHKy «yIOBJICTBOPUTEIBHOY» JaJld
7,0%  ONpOILIEHHBIX  pOAMTENICH, HE  YHOBICTBOPEHBI  MEIULIMHCKHAM
obcmyxuBanneM3,9%u  3aTpyJHWIMCh OTBETUTh Ha 3TOT BONPOC - 2,3%
POIUTEIEH.

[TOJIOXKUTEPHO OLEHMIM (CymMMa OTBeTOB: «oTiauyHo» —11,7% u
«xopomo»—46,9%) opraHu3alMI0 I[HTAHHA B IMIKOJE. Y XOBICTBOPUTEIBHYIO
OLIEHKY Janu —28,9%, He ynoBIeTBopeHsl — 5,5%.

[TOJIOXKHTENIBHO OLIEHMNH paboTy 1o COONIOJeHHI0  0e3011acHOCTH
npeGpiBanKs pebeHKa B yUpeXJEHWH (CyMMa OTBETOB: «OTIHYHO» —39,0% u
«xopomo» —54,7%). Y noierBopens! 2,3% pojautesel, 3aTpy AHUINCh OTBETUTD —
3,9%.

OpraHu3aiMio OTABIXa U O370pOBJIEHUs OOYyYarolMXCs B KaHHKYJAPHOE
BpeMs Ha «OTIHYHO» omeHwm 70,3% ONpOMIEHHBIX POJUTENCH. 21,1% panu
OLEHKYy «Xopomo», 2,3% - HeyJoBIETBOPUTENbHYIO OLeHKy. M 3,9%
3aTPYAHWINACH JAaTh KaKyl0-TMOO OLIEHKY.
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Oruer «O6 UTOrax nposeAeH s He3aBUCHMOI OLEHKH KauecTBa MpeIOCTABISEMBIX YCIYT MyHHIMNANLHEIMY 0611e00pa3oBaTe IbHLIMK
opraHu3ansAIMu ropoaa Snuctel B 2018 romgy»

Ha Bompoc 00 ycnoBusix Ui AeTedl ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSMH
37I0pPOBbs U HHBAJIMIOB OOJbIIas 4acTh poautenel (52,3)1anu OLEHKY «XOpOIoy,
«otnmyo» - 18,7%. 21,0% - 3aTpyAHWINCH  OTBETUTh,  OLIEHKY
HEy/IOBJIETBOPUTENFHO NOCTaBWIH — 2,3%.

PojurensaM, NPUHABIIAM y4YacTHe B OIPOCEe, OBLIO MPENJIOKEHO OTMETHTE,
41O, IO HX MHEHHIO, TpeOyer OOHOBIEHHsA, YIY4YIIEHHS B JaHHOM
00pa3oBaTeIbHOM ydpeXxAeHHd. [lo HUX MHEHHIO: «HEOOXOIUMO OCHAICHHE
HHTEPAKTUBHBIM 000pYNOBaHUEM, YIy4IIUTh IUTAHHE B IIKOJIEY.

II. Onenka KayecTBa 00pa30BaHHs, B TOM YHCJIE COAEPKaAHHS, Mpoliecca U
pe3yJabTara.

BonbmmHcTBO ponuteneit (80%) CYMTAIOT, YTO KayecTBO OOpa3OBaHHs —
3TO Tony4eHHe (yHIaMeHTAIbHBIX 3HaHWM. 68% - OTBeTHIH, YTO KauecTBO
o0pasoBaHMs B MONYYEHHH  3HAHWH, SBIAIOLIMXCS OCHOBOM JIMYHOCTHOIO
paseutua. s 62% pommTened KadecTBO 0O0Opa3sOBAaHMS—3TO  XOPOIIME
OpraHM3alOHHBIE  YCIOBHS  00pa3oBaTelbHOro  Impouecca.77%opoauTenei
OTMETHJIM, YTO KauecTBo o0O0pasoBaHMs — 3TO  BEICOKMH  YpOBEHb
npodecCHOHANTM3MA Ka[POBOT0 COCTaBa ydeOHOro 3aBeienus. 45%- CUMTAIOT, YTO
BHeJIpeHHe B y4eOHBIM MpollecC HOBBIX 00pa30BaTENbHBIX TEXHOJOIUH OTpaKaeT
Ka4ecTBO 00pa30BaHMsA.66% ONpPOLIEHHBIX CYHTAIOT, YTO Ka4eCTBO 00pa30BaHUs —
3TO IOAyYeHHe WX NEeThMH 3HaHMH, BOCTPeOOBaHHBIX Ha COBPEMEHHOM DBIHKE
TpyAa.

Ha Bompoc: «YHOBIeTBOpsieT Ji Bac kauyecTBO HpenojaBaHus Y4eOHBIX
npeameroB B OY?» — 95%, mnpuHssiipe ydacTHe B ONPOCE, OTBETHIH
[OJIOXKUTENBHO, 5% -He Y OBIETBOPEHEI.

Ha Bompoc: «HcnbithiBaeT 1 Bam peOeHOK TPYAHOCTH B IpPOLECCE
o6yJeHHs1, Kakue?» — ClefyeT OTMETHTh, 9T0 59% poJuTeNed OTMEYaloT OYeHb
BBICOKYIO Harpysky,23% OTBETWJIH, Y4TO HX JIETH HE HMCIBITHIBAIOT TPYAHOCTEH B
nporiecce 06y4denust.1 5% OTMEUaroT 3aBBIICHHBIE TPeOOBAHUS yIHTEILS.

Bosplue IMONOBKMHBI poauTesel (62%) CUUTAIOT BBICOKOM, HO BBIOJIHAMOH
y4e6HyI0 Harpysky B Likoie, 30% - HopMaJbHOH, noryctaMon. OdeHp BBICOKOH
Harpy3Ky CU4MTaroT 6% poxureneit u HusKon — 2%.

64% poaMTenedl AanM ONEHKY «XOpOLIO» KadeCTBY MONOJHHTEIBHOTO
06pa3oBaHHs B JaHHOM OOpa30oBaTePHOM Y4YpexneHuu.12% - OTMETHIM Ha
«OTJIIMYHO»,  YAOBIETBOPUTEIBbHYIO  OLEHKY  Ka4eCTBY  JOIOJHUTEIBHOIO
obpasopanms - 13% ompoureHHBIX poauresned. He ynoBIeTBOpEHBI — 3%
POIUTEIIEN.

PomurtenssM HeoOXoAuMO OBUIO BBIOpaTh Haubojee MCIONb3yeMble UMM
criocobs1 monydenuss uHdopMauuu o6 ydebe ux neredt. 80% pecmoHAEHTOB
OTMETHIIM OOINENIKOIbHEIE POAUTENbCKUE cobpaHus, 57% - JMHYHBIE BCTPEYH C
VIUTENSAMH KaK HCTOMHUKY HH(opMauuy 06 yyauemcs. MHOTHE pOJHTENH (55%)
TONy4aroT HHQOpPMAUMIO U3 OOIIEHHs cO CBOUM pebGeHKOM. 39% ONpOLICHHBIX
ponuTenell BHIGpaNK OTBET «MH(GOPMAIMOHHBIE COODIICHNUS, 3anuch(Hanpumep, B
JHEBHHKE U Ap.) ¥ 30% - u3 o6lieHus ¢ APYTHMH POIHUTENAMH, 24% MONyYatoT
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Otuer «O6 uTorax NpoBeJIcHNs HE3ABHCHMOM OLIEHKH KAueCcTBA MPSNOCTABNIEMBIX YCIYT MYHRIHNAIbLHLIMHA 0611e06pa30BaTeNbHBIMU
opraHuzaupaMi roposia Smuctsl B 2018 roay»

uHpopmanmio u3 caiita. HanMeHpinee komudecTBO mpolieHTOB Habpan (5%)
€XeroHbIN MyOIUYHBIN TOKIa, SJIEKTPOHHBIN AHEBHUK — 0%.

IMone3yroTes caiiToM KO 45% OINpPOMIEHHBIX poAUTENeH, HE UCIIONIB3YIOT
— 55%.

Kakx mokazan ompoc, pOIUTENH YHOBIETBOPEHBI PEIICHUSIMU, NPUHSTHIE
aIMAHUCTpaUyed MIKOJBI, YYUTENSMH, KIACCHBIMU pPYKOBOAMUTENSIMH, IIpU
oOpalieHHM K HUM C BoIllpocaMH Io o0ydeHuro pebeHka. KoMmeTeHTHOCTH
pabOTHUKOB JAHHOM MIKOJBI NMPH PEUICHUH Pa3jUYHBIX BOIPOCOB IOJIOXKUTEIBHO
OlleHWIH (CyMMa OTBETOB: «OTIHYHO» —6%; «xopomo» —29%), OLEHKY
«yAOBIIETBOPUTENBHO» Haiu 52% poaurenei.

['paduk paboThl JaHHOTO 00Pa30BATENBHOTO YUPEKACHHS C NMOCETUTEISAMH
ycrpauBaer 84% pomureneid. 13% oTBeTunH, 4TO C rpadMKOM HE 3HAKOMEI, HE
yJIOBJIETBOPEHEHI C rpapukoM — 3%.

O pabote ympasnsromero CoBera IIKOJIbI OCBEAOMIEHB! 52% ONPOIIEHHLIX
pomureneii. 48%- He 3HaIOT 0 paboTe ynpasisroumero Coera.

JlesSsTeNbHOCTBIO  KPYXKOB B JaHHOM mikone ynosiaeTBopeHb100%
poauTenen.

JlocraTouHo BBICOKO OLICHUBAIOT o0ecrie4eHHOCTh y4eOHBIM
000pyI0BaHHEM, CAHUTAPHO-TUTHEHUYECKHEe YCJIOBHUS B JaHHOM 00pa30BaTeIbHOM
ydIpexaeHud. BBICOKMH IIPOLEHT ONpAlIMBAaeMbIX YIOBJIETBOPSCT KaueCTBO
TIperoiaBaHusl y4eOHBIX IIPEAMETOB B ILKOJIE.

Heob6xoauMo 06GpaTHTh BHUMaHWe, YTO OONBIION IPOLEHT POAMTENEH He
3H4aKOM C paboToif ympaBISIOLIErO COBETa IIKOJBI, CaWT IIKOJBI MAJlo
ucrmone3yercs poautenasmu. OOpaiaer BHUMaHHE TOT (aKT, 4TO Majas 4acTh
OTMETHIH HH(POPMAIHOHHBIE CTEH[BI U JOCKH B INKOJE, & TaKXKe C eKErOJHBIM
myOIMYHBEIM JOKJIaZOM Kak HCTOYHHMKOM HHGpopManuu. Ilo maHHBIM Hallero
OIIpOCa BBIICHUIOCH, 94TO 12% pojuTelned He yJOBIETBOPEHB KOMIETEHTHOCTBIO
pabOTHHKOB INKONBI B DELIEHHH Pa3NH4HBIX BompocoB. Heobxomumo BecTH
O3HAaKOMUTEIBHYIO paboTy C POAUTEISIMHU B 3TOM HallpaBIIEHUH.

C 1menel0  COBEpUIEHCTBOBaHHMA  OOpa30OBaTEIBHOM  JIEATENBHOCTH
OpraHM3allvH, TIOBHILIEHHs KauecTBa yIIpaBIeH s Heo6xoaumo paspabotars ILian
MEpPOIPHATHI 10 IIOBBINIEHHIO KadecTBa O0pa3oBaTeNbHOW AEATEIBHOCTH
00111e00pa3oBaTENIbHON OpraHU3aLyy.

Pe3ynbTaThl IIPOBEAEHHOTO aHKETHPOBAHHUs MOKA3BIBAIOT CPEHU YPOBEHb
YIOBIETBOPEHHOCTH  POIMTENed  KadecTBOM  paboTel  00pasoBaTelbHOH
oprausanuM No KputepusiM, B peifituare 18-tu mxon MBOY «COLINel7»
3anuMaer 10 mecto, HaOpas 81,7%.
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Otuer «O6 HTOrax NpoBeieHus He3aBHCHMOM OLIEHKH KauecTBa NPEJOCTABNAEMBIX YCIYT MYHHUMOATbHLIMU 0611e06pa3oBaTeIbHEIMM
OpraHy3auMAMH ropoja SnucTst B 2018 roxy»

IIpnaoxenue 11
11.Pe3yabTaThl HE3AaBHCHMOMH OLIEHKH K24eCTBa NPEAOCTABIAEMbIX
yeayr MBOY «QaucTuHekHi Jinnei»

OrmpomieHo 30 PECIIOHIEHTOB-POIUTENEH oOyuaroimuxcs, YTO
COOTBETCTBYET PEKOMEHJIAIMSIM [0 MPOBEICHUIO JaHHoro ompoca. 3ro 10% ot
qyucia o0yJaromuxcs.

I. OOGecneyeHHocTb U OJaroycrpoiictBo  00pa3oBaTeLHOro

yupesKaeHHus.
Cornacuo gaHHBIM omnpoca, 93,3% poaurenedl IOJIIOXKHUTENBHO OLEHUIIN
(cyMmMa OTBeTOB: «OTIH4HO» —S50% u «xopomo» — 43,3%)obecriedeHHOCTD

00pa3oBaTeNPHOrO y4YpexIeHus y4deOHBIM 00OpyJOBaHHMEM M  HATJISAAHBIMH
NoCcOOMsSMH IS TPOBEAEHHS YPOKOB (HallpUMeEp: KapThl, CXEMEI, JOCKH,
KOMITBIOTEPHEIE KIIACCH, WHTEPAKTHBHOE ayluo- M BHIEo obopymosanue).3,3%
poauTenei faay OLEHKY YAOBIETBOPUTEIBHO.

O6ecreueHHOCTh 00pa30BaTENbHOrO yUPEXJCHUs Y4eOHHMKAMU POIUTENH
oueHmnn Ha «xopoiio» —100%).CaHuTapHO-TUTHEHHYECKHE YCIIOBHS B JaHHOM
00pa30BaTeILHOM YUPEXAEeHUH (OCBEIIEHHUE, TEIIO0, YUCTOTa) POJUTENH OLCHIIN
Ha «oTiauaHo» - 100%.

OGecriedeHHOCTh Y4eOHBIX KaOMHETOB He0OXomuMoi Mebenbio (OTBETHI:
«oTIH4HO» — 40% u «xopomo» — 56,6%). 3,3%- 3aTpyAHHIHCH OTBETHTE.
Bi1aroycTpoiiCTBO TeppHTOPUH NAHHOM LIKOJIBI OLEHHMBAIOT Ha «Xopowmo»—16,7%,
OLIEHKY «OTIH4YHO» maroT 30%, OLIEHMBAIOT KaK «yHOBICTBOPUTEIBHO» TaKXKe
3,3%.

Menpuuackoe OOCITy)XKMBaHHE B YUYPEXKACHHH PpOAUTENH OLCHWIM Ha
«oTHyHO» — 36,7% u «xoporio» — 63,3%.

[TONOXXUTENBHO OLIEHMIH (CyMMa OTBETOB: «OTIHYHO» — 40% M «X0pOoLIO»—
33,3%)opranu3auio MUTaHUS B INKOJE. Y IOBJIETBOPUTENBHYIO OLCHKY Jalld —
26,7%.

[TOJIOXKUTENPHO ~OLEHMA paboTy 1o cobmofeHuro  6e30MacHOCTH
npebpIBaHKkA pefeHka B yYpexIeHWH (CyMMa OTBETOB: «OTIH4YHO» —53,3% u
«xopomo» —26,7%). Y nosieropensl 6,7% pomaurenei, 13,3% - 3aTpyAHUIHCH
OTBETHUTb.

OpraHu3aiyio OTABIXa W O3[0pOBIEHHA OOYYaroMXCs B KaHHKYILIPHOE
BpeMs Ha «OTJIMYHO» OUeHWIH 46,7% ompolleHHBIX pomutenei. 13,3% namu
OLIEHKY «XOpOIIo», 6,7% - yIOBIETBOPHTENBHYIO OlleHKy. Y 33,3% 3aTpyAHUINCE
IIaTh KaKyIo-1100 OLIEHKY.

Ha Bompoc 00 ycioBHSX Ul JET€H C OrpaHHYE€HHBIMUA BO3MOMKHOCTAMH
3I0pOBbS W HWHBAIUIOB IIOJIOXKHUTENBHYIO OIICHKY «OTIMYHO» JalT —
3,3%,«xopomio» - 13,3%. 3aTpyiHIINCE OTBETHTE —83,3 Yo poauTereil.

PonuTensM, MPUHABIIAM yYacTHe B OIpoce, OBLIO MPEIIOKEHO OTMETHTH,
4yro, IO MX MHEHHIO, TpeOdyeT OOHOBIEHHMs, YIyd4lleHHs B JaHHOM
00pa3oBaTeNbHOM YYpexieHud. 1Io MX MHEHHIO: «HEOOXOAMMO OOHOBIECHHME
IIKONBHOM  MeOenu, HeJOCTATOYHOE  KOMIIBIOTepHOe — obecredeHue, He
yJIOBJIETBOPEHBI COCTOSIHUEM CIIOPTHBHOM IIOMIAIKID .
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Otuet «O6 urorax NPOBENCHUA HE3ABHCHMOM ONEHKH Ka4Y€CTBA NPEAOCTABNIEMBIX YCIYT MYHHLIMOATEHBIMU 061e06pa3oBaTeIbHBIMH
oprasu3auMsaMH roposa Smucte! B 2018 roay»

II. Ouenka xkavyecTBa 006pa3oBaHusi, B TOM YHCJIE COJeP:KaHHs, Mponecca H
pe3yJabTara.

BonpmmucTBO ponuteneit (57%) cuuraroT, YTO KadecTBO OOpa3oBaHUA —
3TO IonaydeHUe (yHAAMeHTalIbHBIX 3HaHWHA. 43% - OTBETHWIH, YTO Ka4veCTBO
o0pa3oBaHUs B TMONYYEHUH  3HAHHUW, SBJSIOIIMXCA OCHOBOH JIMYHOCTHOIO
pasButus. Jlnga 40% poputeneil kauecTBO 00pa3oBaHUS—BTO  XOPOIIHE
OpraHu3allMOHHBIE  yCJIOBUS  oOOpasoBaTenpHOoro  mpoiecca.37%poaureneii
OTMETHJIH, YTO KauecTBO 00pa3oBaHMsI — O3TO  BBICOKHIA  YpPOBEHb
npodeccCHOHaIN3Ma KaJIpOBOro cocTaBa ydyeOHoro 3aBesieHus. 20%- cUUTAIOT, 9TO
BHepeHNE B y4eOHBIN IpoIiecC HOBBIX 00pa30BaTeIbHBIX TEXHOJIOTHH OTpa)xxaeT
Ka4yecTBO 00pa30oBaHus1.20% OIPOIIEHHBIX CUATAIOT, YTO Ka4eCTBO 00pa30BaHHs —
3TO TMOJYYeHHE WX JI€TbMU 3HAHHUM, BOCTpPEOOBAHHBIX Ha COBPEMEHHOM pPBIHKE
TpyAaa.

Ha Bompoc: «YmomierBopsier i Bac kadecTBo mnpernopaBaHus y4deOHBIX
npeametoB B OY?» — OONbIIMHCTBO poxuTeneil (97%), NpHUHABIINE y4acTHE B
OIpOCe, OTBETHIY IOJOXKUTENBHO, 3% -HEe Y OBIETBOPEHBI.

Ha Bompoc: «HMcheithiBaer i Bam peGeHOK TpyAHOCTH B IIpoliecce
00yuenus, kakue?»— moyioBuHa poauteneil (50%) oTBeTmiM, YTO UX JETH He
HCIIBITBIBAIOT TPYIHOCTEH B mporecce o0ydeHus. OnuHakoBo, Ha 3% OTMETHIIH
IUIOXO€ COCTOSIHHE 370POBbS W 3aTpyIHWIHUCh OTBeTHTH.43% ponurenei
OTBEYAIOT, YTO HX MHETH MCIBITHIBAIOT TPYJHOCTH H3-32 BBICOKOH y4yeOHOM
Harpys3KH.

Bonplne monoBHHEI poauTtesei (59%) cuutaioT HOPMaJIbHOH, MOILyCTHMOM
y4eOHyt0 Harpy3ky B mkosie. Tem He MeHee, 30% poaureneil OTMETHIH, YTO
ydeOHast Harpy3Ka BbICOKasl, HO BBIIONHHMMAs. OUeHb BHICOKOH HAarpys3Ky CYMTAIOT
5% pomuteneit n HU3KOM — 3%.

73% poauTeNeldl OamM OLEHKY «XOpOLIO» KayeCTBY MOIOJHHUTEIEHOTO
00pa3oBaHHsi B HaHHOM O0pa30BaTeNbHOM ydpexJeHuu. 3% - OTMETHIM Ha
OTJIIMYHOY»,  YJOBJICTBOPUTEIBHYIO OLIGHKY  KayeCTBY  JOIOJTHHUTEIHHOTO
obpazosanus - 10,0% onpoleHHBIX poAUTENEH.

PoputensiM HeoOxoauMo OBUIO BBIOpaTh HauboJsiee HCIHOJB3yEMBIE HMH
cIIoco6k! MoTyueHus nHpopManuy o6 yyebe ux Aerei.

47% u 33% pecrnoHAEHTOB OTMETHJIM OOIICIIKONBHBIE POAUTEIBCKHIE
cobpanus u obuenue co cBouM pedbeHkoM. 30% - JHYHBIE BCTPEYH C YIUTEISIMY,
KaK MCTOYHHMKH HH(opMaimd 00 ydamemcs. 27% ONpPOLICHHBIX POAUTENEH
BEIOpaNH OTBET «MH(QOPMALFOHHBIE COOOIEHNS, 3aNUCH(HApUMeEp, B IHEBHUKE H
ap.) u 13% - u3 exxerogHoro my6iIM4HOro HOKIana, 7% - U3 caira, JJIEKTPOHHBIH
nHeBHUK HaOpai 0 Yo.

TTonp3yroTcs caliToM LIKOJIB 77% ONPOLIEHHBIX POAUTENEH, HE HCIIONB3YIOT
—3%.

Kax moka3an ompoc, 90%poaurenei yIOBICTBOPEHBI PEIICHUSMH,
IPHHATBIE aJIMUHHUCTpALMell IIKOJBI, YYUTENSIMH, KIACCHBIMH PYKOBOIMTEIAMH,
TIpH OGpallleHHH K HUM ¢ BOIpocaMu 1o o0ydeHuro peberka. He obpawanucs ¢
Hof0GHBIME BOIPOCAMH 110 00ydeHHIO HX feTeit — 10%.
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Oryer «O6 uTorax npoBeicH!Us HE3ABMCHMOH OLICHKH KauecTBa NPEAOCTABNSEMBIX YCIYT MYHHUMNANbHEIMH 0611e00pa3oBarenbHEIMH
OpraHu3auMsMH ropoza umcTe! B 2018 roay»

ITosI0XXUTENBHO OLIEHUWIH (CyMMa OTBETOB: «OTIHYHO» —43%; «xopomoy» —
50%) xomreTeHTHOCTH, PabOTHUKOB JAHHOW IIKOJBI MPU PEIICHUH Pa3THYHbIX
BOIIPOCOB,3% - Ha «yZIOBIETBOPUTEIILHOY.

I'paduk paboTHl JaHHOTO OOPa3OBATEIHFHOTO YUPEKICHUS C HOCETHTEIIMU
ycrpauBaeT 70% ponuteneit. 30% oTBeTHIN, YTO ¢ TpapHKOM HE 3HAKOMEI.

O pabote ympapisiomero CoBera Juliess ocBefoMIleHbl 73% OINpomEeHHbIX
pomuteneit. 27%% - He 3HalOT 0 pabote ynpasistoniero Cosera. '

JeqaTenbHOCTRI0 KPY)XXKOB B JIaHHOM HIKoNe yAoBiIeTBOpeHsl 83%
pPOOUTENEN.

B menroM poauTend yIOBIETBOPEHBI H TIOJIOKHUTENHHO OLEHHIU
00eCIIe4eHHOCTh H 0J1aroyCTpoicTBO 00pa30BaTEIbHOIO YUPEKACHHU.

HeGonpImoli NpoONEeHT poauTeNied HE YAOBJIETBOPEH KOMIIETEHTHOCTBIO
paGOTHHKOB IWIKOJNBI B  pemieHud BompocoB. Heobxogumo  nposectH
O3HAKOMMTENBHYIO pabOoTy PpOOHUTENhCKOH OOIECTBEHHOCTH CO CIOcobamu
TIOJTy4eHUs] UH(QOPMALIUH O AEATEIBHOCTH LIKOJIBL.

C Lempl0  COBEpIIEHCTBOBaHUS  00pa3oBaTENbHOM  JEATENbHOCTH
OpraHM3alliH, TOBBILIEHHs] Ka9eCTBa yIpaBlieHHs HeoOxoaumo paspaborars [Ltan
MEPOIIPUATHI TI0 [OBBINICHHWIO KauecTBa OOpa3oBAaTENBHOW [eATENbHOCTH
06111e00pa3oBaTeIbHON OpraHU3aliH.

Pe3ynnTaThl MPOBEJISHHOTO aHKETUPOBAHHMS IOKA3hIBAIOT CPEMTHUN YPOBEHB
YIOBNETBOPEHHOCTH  poiureleli  KadecTBoM  paboThl  oOpasoBarelbHOH
OpraHu3aluy 110 KpurepwsiM. I1o HTOraM aHKETHPOBaHHs OBUI BBISBICH PEHTHHI
cpenu mxoi, MBOY «2JI» 3anumaer 11 mecto, HaGpas 81,5%.
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IIpuaoxenue 12
12. Pe3yabTaThl HE3aBHCHMOH OLIEHKH KAa4eCTBa MPeJoCcTaB/sieMbIX
yeayr MBOY «Pycckasi HaliuoHaIbHasi THMHA3Hsl HMEHH
npenogooHoro Ceprusi Panoneskckoro»

OrmnpomieHo 116  pecCOHIEHTOB-POAMTENICH  OOy4JalOmHUXCS,  YTO
COOTBETCTBYET PEKOMEHJIAIMsM I10 MPOBEJEHHI0 AaHHOro ompoca. 910 10% ot
guciia 00ydaronmxcs.

I. O6ecneyennocTb H  OsaroycTrpoiictrBo  00pa3oBaTebLHOrO
yupexIeHHs.

CornacHo JaHHBIM ompoca, 72,4% poauTenedl MOJNIOXKHUTENHHO OLIEHUIN
(cymma orBeroB: «oTnuuaHO» —31,0% u «xopomo» — 41,4%)o6ecreYeHHOCTD
00pa3oBaTeNbHOIO yUpeXXAeHHs y4deOHbIM o00OpyZoBaHHMEM M HaISAHBIMU
HocOOMSIMH IS NPOBEACHUsS YPOKOB (HAIlpUMep: KapThl, CXEMbI, JOCKH,
KOMIIBIOTEPHBIE KJIacChl, MHTEpaKTUBHOE ayJiuo- U BUJIEO
obopynoBanue).Hemansiii  mpouent(17,2%)  poauTened  Aand  OLEHKY
yIOBJIETBOPUTEIBHO, «HEYAOBIETBOPUTENHHO» OLCHWIH - 2,6% M 3aTpyIHUINCH
OTBETHUTH-7,7%.

O6ecne4eHHOCTs,  00pa3oBaTeIBHOrO y4pexaeHus ydeOHMKaMu (cymMMa
OTBETOB: «OTIMYHO» — 63,8% u «xoporioy» — 25,9%), Hey1oBIeTBOPEHHE! 8,6%
poauTeseil JaHHOU IIKOJIBI ¥ 3aTPYAHUINUCH OTBETUTE-1,7%.

CanMTapHO-TMTHEHHYECKHe YCIOBHS B  JIaHHOM  00pa3oBaTeIbHOM
ydapexxaeHud (OCBEINeHHe, TEIUIO0, YHUCTOTa) POJUTENH OLECHWIM CIEAYIOLIHM
crocobom: 77,6% pomuteneil MONOXHUTENBHO OLIEHHIH (OLEHKA «OTIAYHO» -
36,2%, oneHKa «xopowoy» - 41,4%), nanu OLeHKY «yIOBIETBOPUTEIBHO - 13,8%.
OnuMHAaKOBOE KOIHYECTBO pOAMTENEl HE YJIOBJIECTBOPEHBI H 3aTPYHUIHUCH
OTBETHTb Ha TOT Bompoc — 4,3%.

O6ecreueHHOCTh Y4eOHBIX KabMHETOB HEOOXOMMMON MeGenbio (OTBETHI:
«oTimyHo» — 41,4% u «xopomo» — 29,3%). Onenka «yAOBIETBOPUTEIHLHO» -
25,9%, He YIOBJIETBOPEHBl U 3aTPyJHHIHCH OTBETHTh ONMHAKOBOE KOJIMIECTBO
pecrioHaeHToB — 1,7%.

Bolpllie NOJOBUHEI POAUTENEH OLIEHUBAIOT OJaroyCTpOHWCTBO TEPPHUTOPHH
IaHHOTO JHUIles Ha «xopomo» — 53,4%, OLEHKY «OTIWYHO» JAIOT Tojbko 22%,
OLIEHHBAIOT KaK «YIOBIETBOPHTENBHO» Takxke 22,4% ¥ HeynoBIeTBOpeHs! 1,7%
pOAHTEICH.

Menuiackoe OOCTy)KMBaHHE B YUYPEXACHHM POJUTENH OICHWIA Ha
«otnnuno» —28,4% u «xopomo» — 44%. OLeHKY «yIOBJIETBOPUTEIBEHO» AAJH
13,8%  ONIpOIIEHHBIX  POAWTENEH, He  YMOBIETBOPEHBI  MEIUIMHCKUM
oOCITy)XuBaHHEM 5,2%mM 3aTpPyAHHINCH OTBETHTh Ha 3TOT Bompoc — 8,6%
pOAUTEIEH.

[TOJIOXUTETBHO OLEHWIM (CyMMa OTBETOB: «OTIHMYHO» —36,2% u
«xopomo»—34,5%) OpraHp3aIlMio INHTaHWA B IOKOJE. Y JOBIETBOPUTCIBHYIO
OLEHKy nanu —22,4%, He yOBIeTBOPEHEI — 5,2%.

TTONOXXUTENFHO OLEHHNHA paboTy 1o  COOMIOJeHUI0  0e30IacHOCTH
npeObBaHUs peOeHKa B yYpeXIeHHH (CyMMa OTBETOB: «OTIHIHO» —47,4% u
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«XOpOIIO» —35,3%). Y I0BJIETBOPEHBI 6,9% poauTenei, OLICHKY
«HEYJIOBJIETBOPUTEIBEHO» Nal0T 3,4% OMpPOIIEHHBIX.

OpraHnzanyio OTAbIXa U O3IOPOBIEHHMS OO0ydJalOIIUXCS B KaHHKYJISIPHOE
BpeMsi Ha «OoTiau4yHO» oueHwin 31,0% omnporneHHbx poxuteneit. 15,5% mamm
OLIEHKYy «xopomio», 1,7% - HeyIoBIeTBOpUTENbHYIO oOleHKy. U 27,6%
3aTPYOHWINCH AaTh KaKyro-JINOO OIEHKY.

Ha Bompoc 006 ycnoBusix sl fieTeil ¢ OrpaHHYCHHBIMH BO3MOXHOCTIMH
3[I0POBbsI U UHBAUAOB OoJjbllas yacTe poxureneit (60,3)3aTpyJHUIHCH OTBETHTD
Ha 3TOT BOIPOC, IOJOXHUTENBHYIO OLEHKY JaroT jumb 22,3%: «OTIHYHO» -
14.6%,«xopomo» - 7,7%. He ynosnerBopens! 4,3% poaurenei.

PoputensM, IpHUHIBIIMM y4acTHe B OIpoce, OBUIO MPEJIOKEHO OTMETHUTH,
49TO, [0 UX MHEHUI0, TpebyeT OOHOBIEHUSA, YIydllleHUs B JaHHOM
o0Opa3oBaTeIbHOM yupexxJeHud. [1o ux MHeHHIO: «HEeoOX0uMO 6JIaroycTpocTBO
IIKOJIbHON TEPPUTOPHUH, YyIy4IIeHHE NHUTaHHSA JeTed, OOHOBIEHHE IIKOJIHHOU
Mebeny, HEJOCTaTOYHOE KOMIIBIOTEpHOe obecrneueHue, He YJIOBJIETBOPEHBI
COCTOSIHUEM CIIOPTHBHOM IUIOIIaJKHA M CAaHWUTAPHO-TUTMEHWYECKUMH YCIOBUSMH,
Tak)Ke He I0BOJbHBI 00y4YeHHUEM JIeTeN BO BTOPYIO CMEHYY.

II. Ouenka kayecTBa 00pa3oBaHHs, B TOM YHCJIE COAep:KaHus, mpoliecca H
pe3yJbTaTa.

BonpmmucTBO pomutenedi (64%) cuuTaroT, 4TO KaduecTBO oOpa3oBaHMS —
3TO TojydeHHe (GyHAAMEHTAIbHBIX 3HaHWid. 60% - OTBETWIM, YTO KayecTBO
0o0pa3oBaHHsA B TMIOJYYeHHMH  3HAaHUH, SIBISIOMIMXCS OCHOBOH JIMYHOCTHOIO
pasButusa. s 40% ponuteneii kadecTBO 00pa30BaHMSI—3TO  XOPOIIHE
OpraHM3allMOHHblE YCJIOBHS oOpa3oBarenbpHOro mponecca. 48% poxutenei
OTMETHJIM, YTO KadecTBO oOpa3oBaHMs — O3TO  BBICOKMH  YPOBEHb
npodeccHoHaIM3Ma KaJpoBoro cocraBa ydebHoro 3aseneHus. 31,0% cumraior,
YTO BHEJApeHHe B Y4YeOHBIH IIpollecC HOBBIX 0Opa30BaTENbHBIX TEXHONOIHMH
oTpaxaeT kauecTBO oOpa3zoBaHHs. 19% ONpPOUIEHHBIX CUHUTAIOT, YTO KayeCTBO
o0pa3zoBaHuMss — 93TO TNOJY4YeHHE UX JEeTbMU 3HaHWH, BOCTpeOOBaHHBIX Ha
COBPEMEHHOM DBIHKE TPYyJa.

Ha Bompoc: «YmosinerBopsier iu Bac kadecTBO mpemnonaBaHHs Y4eOHBIX
npenmeroB B OY?» — GompmmHCTBO poautened (91%), mpHHABIIKME ydacTHE B
OTIPOCE, OTBETIIIM MTOJIOKHUTENBHO, 9% -He Yy OBIETBOPEHEI.

Ha Bompoc: «UcnouiTeiBaeTr nmu Bam pebeHOK TpyAHOCTH B IIpolecce
o0yueHunsi, Kakue?»— rmonoBuHa poxputenedt (50%) oTBeTHNH, YTO HX JAETH HE
HCIIBITEIBAIOT TPYIHOCTEH B mpoirecce o0ydeHus. OnuHakoBo, Ha 3% OTMETHIH
IUIOX0€ COCTOSHHME 3I0pOBbS W TPYJHOCTH B OOINEHWH C Yy4HUTeNIIMH.24%
PONUTENEH OTBEYAIOT, YTO WX OETH HUCHBITHIBAIOT TPYJHOCTH M3-3a BBICOKOM
y4eOHOM Harpy3Ku M 5% O0TMedaroT 3aBHIIICHHEBIE TPEOOBAHMUS yUUTEIS.

Bonsiie nonoBuasl poauteneit (59%) cuuTaroT HOPMAaJbHOM, HOIyCTHMOM
yueGHyI0 Harpy3ky B mkone. Tem He MeHnee, 30% poauTeneif OTMETHIIH, YTO
yueGHas HArpy3Ka BBICOKAsl, HO BEIMONHUMAas. O4eHb BBICOKOM Harpy3Ky CYMTarOT
5% ponureneit u HU3KOU — 3%.
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34% ponuteneil nanu ONEHKY «XOPOHIO» KAa4deCTBY JOIOJHUTEIHLHOTO
o0pa3oBaHusl B JaHHOM 00Opa3oBaTeFHOM YyupexAeHHH. 9% - OTMETHIH Ha
«OTJIMYHO»,  yIOBJIETBOPUTEIEHYIO  OLICHKY  Ka4eCTBY  JIOIOJHHUTEIHHOIO
obpazoBanus - 16,0% ompomenssix pomuteneid. He ynommerBopensl — 5%
ponurenen.

Ponutensam Heob6xomumo Obuto BEIOpaTh Hauboliee HCHONB3yeMBIE MMM
cnocoObl noy4eHust HHpopMaryn o0 yuede ux aereil.

76% wu 62% pecnoHAEHTOB OTMETWIH OOINEIIKONbHBIE POTUTEIBCKHE
coOpaHHs M JH4YHBIE BCTPEYH C YUHTEISIMH, POIUTENIbCKHE COOpaHHsS Kak
UCTOYHUKH HHOpopmanuu o6 ydameMmcs. MHorue poxutenud (52%) mosydaror
uHopMalrio U3 oOIIeHHs co cBoUM pebeHkoM. OaHUHAKOBOE KOJHYECTBO - 28%
ONpPOILIEHHBIX pPOJUTENEH BBHIOpPAId OTBET «UH(POPMAIMOHHBIE COOOIICHHUS,
3anucHu(HarpUMep, B JTHEBHUKE U Jp.) U U3 OOLIEHHUs ¢ APYTUMHU POOUTENSMH.

Ilone3yroTes caiitoM mkoiasl 34% ONpoOIIEHHBIX POAUTENEH, HE HCIOAB3YIOT
— 66%.

Kak mokaszan ompoc, OGonpLIMHCTBO poauteneit (65%) yIoBIeTBOpEHEI
pELeHUsMY, TPUHATBIE aIMUHHCTpPAlMe IIKOJIBI, YYHUTENSMHU, KJIaCCHBIMU
PYKOBOAMTEISIMU, TIpH 0OpallleHHH K HUM ¢ BOIIpOcaMHU 1o o0y4eHuio pedernka. He
yIOBIETBOPEHBI TOBKO 2% poaureneid. 25,8% oTBeTwsn, urto He obpamaIich C
HOJOOHBIMH BOIIPOCaMH IO 00YYEHHUIO UX JIETEH.

[ToOXUTETBHO OIEHUIH (CyMMa OTBETOB: «OTIMYHO» — 35%; «xopomoy» —
44%) KOMIIETEHTHOCTH PaOOTHUKOB NAaHHOM HIKOJBI NMPU PEIICHUH Pa3INYHBIX
BOIIPOCOB.

I'paduk paboThl qaHHOrO 0OPA30BATENBHOTO YUPEXKICHUSA C HOCETUTEIIMHU
ycrpauBaeT 40% ponuteneit. 58% oTBeTHNN, YTO € TPAPHKOM HE 3HAKOMBEI.

O pab6ore ympaBmsomero Cosera TrUMHa3ud ocBefoMieHbl 40%
OTIPOIIEHHBIX pomuTenei. bonpmmHcTBO poaureneit (60%) He 3HaOT o0 pabore
ynpasistomero Coera.

JleaTenbHOCTBIO KPYXKKOB B JaHHO# MIKOJIE yAOBIETBOPEHbI47% poguTEIEn.

B naubonplue#l cTereHH pPOAUTENH YIOBIETBOPEHB! M  IOJIOKUTEIIHHO
oleHMIH  O0ECIEeYeHHOCTh  OOpa30oBaTeIbHOIO  YUPEXIEHHS  y4eOHBIM
000OpyIOBaHHEM M HArJISAHBIMUA MOCOOMSMU JUIsl IPOBENEHHUS YPOKOB, CAHUTAPHO-
THTHCHUYECKUE YCIIOBUSA, BBICOKMI IPOIEHT ONpPAllMBAEMbIX HE YNOBJIETBOPSET
OIaroyCcTpordCcTBO INKOJIBHOM Tepputopuu. Ilo pesynpraramM aHKETHPOBAaHHUS
BBIABJIEHO, YTO POJAMTENIM HE TaK aKTHBHO IIONB3YIOTCS CIIOCOOaMH IMOJIydEeHHS
HHGOPMALMU O AESTEIHHOCTH IIKOJIBL.

C Uempl0  COBEpPIIEHCTBOBaHHA  OOpa3OBAaTENBHOH  AEATEIBHOCTH
OpraHU3allWH, MTOBHIIIEHNS Ka4ecTBa yIpaBleHus Heobxoaumo pazpaborarts Ilnan
MEpOIPUATUH IO TOBBILEHHIO KauecTBa 00pa30BaTENBHOM EATEbHOCTH
obmreobpa3oBaTeIbHON OpraHU3alHH.

Pe3yneTaThl IPOBEIEHHOTO aHKETHPOBAHUS MOKa3bIBAIOT CPEJHUH YPOBEHb
yIOBIETBOPEHHOCTH  pOAWTENed  KauecTBOM  paboThl  00pa3zoBaTenbHOH
OpraHu3alyy [0 KpUTepusM, B peidtunre cpeau mkoix MbOY «PHI™» 3anumaer 12
MECTO.

46




Otyer «O6 UTorax NpoBeicHHA HE3ABUCUMON OLICHKK Ka4eCTBa NPEJIOCTABIICMbIX YCIYT MYRHLMIANBHBIMH 001e06pa3oBaTenbHBIMH
opraHusaimsamuy ropoaa Onuctsl B 2018 roay»

IIpuaoxenne 13
13.Pe3ysibTaThl HE3AaBUCUMOH OLIEHKH Ka4eCTBa NPeJoCTaBJIsieMbIX
yeayr MBOY «Kaambinkasi HallHOHAJILHAS. THMHA3HsI HMEHH
A.IIl. KnunkoBa»

Ompomeno 116 pecnoHAEHTOB - pojuTenedl oOOy4aromUXCs, YTO
COOTBETCTBYET PEKOMEHIAIMAM IO MPOBEAEHUIO AaHHOro orpoca. 1o 10% ot
ypciaa 00y4aromuxcs.

I. OO6ecneyenHoctb u  OJaroycrpoiictBo  00pa3oBaTeJbLHOrO
yupexaeHusl.

CornacHo JaHHBIM ompoca, 72,4% poauTeNed IOJOXUTEIBPHO OLEHUIH
(cymma otBetoB: «oTimyHO» — 31,0% u «xopomo» — 41,4%) obecriedeHHOCTH
00pa30BaTENbHOIO YUPEXKIACHUs Y4eOHBIM 0OO0OpyIOBaHHEM M HAaIJIAJHBIMU
HOCOOMSAMH ISl TPOBENCHHS YPOKOB (HampuUMep: KapThl, CXEMBI, JIOCKH,
KOMIIBIOTEpHBIC KJIACCHI, HHTEPaKTHBHOE ayIuo- U BHAEO 00OpyIOBaHHE).
Hemanprii nmponent (17,2%) poauTeneid Jand OLEHKY YJOBIETBOPUTEINBHO,
HEYIOBJIETBOPUTEIHHOY» OLEHWIH - 2,6%0 U 3aTpyJHIIUCH OTBETHUTS - 7,7%.

OGecrneuyeHHOCTs, 00pa30BaTENBHOTO YUpeXXIeHHs ydeOHMKaMu (cyMMa
OTBETOB: «OTIIMYHO» — 63,8% u «xopowmo» —25,9%), He ynoBneTBopeHbl 8,6%
pPOAMTEIIEH NaHHOU IIKOJIBI ¥ 3aTPy JHUINCh OTBETUTS - 1,7%.

CaHuTapHO-TUTHEHHYECKHEe  YCJIOBHUS B  JaHHOM  00pa30BaTEeIbHOM
yapexxaeHn (OCBeIleHUe, TeIJIo, YUCTOTa) POAUTENH OLECHHIM CIEAYIOLIUM
crocobom: 77,6% poauTeNeil MONIOKUTENBPHO OLEHWIN (OLEHKa «OTIHYHO» -
36,2%, onenka «xopoiioy - 41,4%), Tau ONEeHKY «yXOBIETBOPHUTENBHO» - 13,8%.
OpuHakoBOE€ KOJMYECTBO POJUTENEM HE YAOBJIETBOPEHBI W 3aTPYAHMIIHCH
OTBETHUTH Ha 3TOT Borpoc — 4,3%.

O6ecneueHHOCTh YYeOHBIX KaOWHETOB HEOOXOAUMOH Mebelnpio (OTBETHI:
«otmuuno» — 41,4% wu «xopomo» —29,3%). OLeHka «yHOBIETBOPUTENLHO» -
25,9%, He yHOBIIETBOPEHBI U 3aTPyJHUIUCH OTBETUTH OAMHAKOBOE KOJIHYECTBO
pecrioaaeHToB — 1,7%.

Boubilie IOJOBHHBI POJUTENCH OLIEHHBAIOT OJIArOyCTPOMCTBO TEPPUTOPHHU
IaHHOrO JHIEeS Ha «xopomo» —53,4%, OLEeHKYy «OTIHYHO» JAIOT TOJbKO 22%,
OLIEHMBAIOT KaK «YIOBIETBOPHUTEIbHO» Takxke 22,4% u He ynoneTBopeHsl 1,7%
ponUTEIIEH.

Menuiuackoe OOCTyXHMBaHHE B YYPEXIACHHUM POIHTEIH OLECHHUIN Ha
«oTnuyHo» —28,4% m «xopomoy» -44%. OLEHKY «yAOBIETBOPUTEIHLHO» aJIH
13,8%  ONpOIICHHBIX  pOAUTENeH, HE  YAOBIETBOPEHH  MEIMIHHCKAM
obcimyxuBanreM 5,2% W 3aTpyOHWINCH OTBETHTH Ha 3TOT Bompoc — 8,6%
poauTeei.

[TOIOXXHUTENHHO OLIEHWIHN (CyMMa OTBETOB: «OTIMYHO» —36,2% U «XOpOIIO»
—34,5%) opraHu3alyi0 NUTaHUS B LIKOJE. Y TOBIETBOPUTENBHYIO OIEHKY Nald —
22,4%, He yOOBIETBOpEHH! — 5,2%.

ITonoxurenpHO oOLEHHIH paboTy mo cobmofeHHI0 0e30macHOCTH
npebriBands peGeHka B YYpeXXAeHHH (CyMMa OTBETOB: «oTiuIHO» — 47,4% u

47



Oruer «O6 urorax npoBe/icHUs HE3aBHCHMOM OHEHKH KauecTBa NPEOCTABIACMBIX YCIYF MYHHLMNAIbHbIMY 0011e06pasoBaTeIbHBIMK
OpraHH3aLUAME ropoaa SnucThl B 2018 rogy»

«XOPOLLIOY -35,3%). Y noBneTBopeHs16,9% poauTenei, OLICHKY
«HEYJOBJIETBOPUTEIBHO» Nal0T 3,4% ONpPOIICHHBIX.

OpraHuzanyio OT[bIXa U O3J0POBIEHHsS OOYYaroOIIUXCS B KaHUKYJSIPHOE
BpeMsi Ha «oTiauyHOo» oueHmwiu 31,0% onpomennsix pomuteneit. 15,5% pamm
OIleHKy «xopomo», 1,7% - HeynoBieTBopuTenbHy0 ouneHky. W 27,6%
3aTPYAHIINCH AaTh KaKyr0-IH0O OIEHKY.

Ha Bompoc 06 ycnoBusAX s JeTed ¢ OrpaHUYE€HHBIMH BO3MOXXHOCTSIMH
3JIOPOBbSI H HHBAJIUAOB OoJiblas yacTs poauteneit (60,3) 3aTpy AHUINCH OTBETHTD
Ha 5TOT BOIPOC, MOJIOKUTEIHHYIO OLEHKY JaroT Juib 22,3%: «oTiudHo» - 14.6%,
«xopoio» - 7,7%. He ynoBnersopens! 4,3% poauTenen.

PoauTtesnsiM, TIPUHABIIMM y4acTHE B ONpoce, ObUIO MpPeaoXeHO OTMETHUTH,
4T0, II0 HX MHEHHIO, TpeOyer OOHOBIIEHHUs, YIY4lIeHHs B JaHHOM
o0pasoBaresIbHOM yupexaeHud. [1o nx MHeHHIO: «He06X0qUMO 6J1aroyCcTpoiCTBO
IIKOJBHOM TEPPUTOPHH, yIydilieHWe NHTaHWs JeTed, OOHOBIIEHHE IIKOJIBHOM
MeDOenH, HEeAOCTATOYHOEe KOMITBIOTEpHOE obecleyeHue, He YIOBJIETBOPEHEI
COCTOSIHMEM CIIOPTHBHOM IUTOIIAKU M CAaHUTAPHO-TUTMEHWYECKMMHM YCIOBUIMH,
TaK)Ke He JOBOJBHBI O0yUEeHHUEM JIeTel BO BTOPYIO CMEHY».

I1. Ouenka kayecTBa o0pa3oBaHHsl, B TOM YHCJI€ COAEPKAHHS, Iponecca U
pe3yJbTaTa.

BonsmuHCTBO poaurenei (64%) CUMTAIOT, YTO Ka4eCTBO OOpa3oBaHUSA —
3TO TNoNydeHHe (yHIaMeHTAIbHBIX 3HaHUW. 60% - OTBETHIM, YTO Ka4eCTBO
00pa3soBaHds B IOJXYYCHHH  3HAHUH, SBIAIOLMXCA OCHOBOH JIHYHOCTHOTO
pasButua. Jim  40% pomuTenel KadecTBO  OOPa3OBaHMA—OTO  XOpolue
OpraHM3allOHHbIE YCIOBHS oOpasoBaTelbHOro mporecca. 48% popureneit
OTMETHIIH, YTO KayecTBO o00pa3oBaHMS — 3TO  BBICOKMH  ypOBEHB
npodeccuoHaIM3Ma KaapoBoro cocraBa yuebHoro 3asemenus. 31,0%- cuuraror,
YTO BHEJpEHHME B y4eOHBIH IPOLECC HOBBIX OOpA30BAaTENBHBIX TEXHOIOIUH
oTpaxkaeT KadecTBO oOpa3zoBaHHs. 19% OIPOIIEHHBIX CYHTAIOT, YTO KayeCTBO
00pa3oBaHKMA — 9TO MONy4YeHHe MX JeTbMH 3HaHMH, BOCTPEOOBAHHBIX Ha
COBpPEMEHHOM PBIHKE Tpy[ia.

Ha Bompoc: «YmoBIeTBOpsieT i Bac KauecTBO NpenofiaBaHus y4eOHBIX
npeameroB B OY?»— GonpmuHCTBO ponuTenei (91%), mpuHsBIIME ydacTHE B
OIpOCe, OTBETUIIN ITOJIOXKUTENBHO, 9% -He yOBIETBOPEHBI.

Ha Bompoc: «HcmeiTbiBaeT 1 Bam pebeHOK TPYAHOCTH B Ipolecce
obyueHus, Kakue?»— monoBuHa poxuteneid (50%) orBeTwiH, 4TO KX AETH HE
MCHIBITHIBAIOT TpyAHOCTEH B mporecce obydeHus. OnuHakoBo, Ha 3% OTMETHIH
ILIOXO€ COCTOSHHE 3IOpOBbS M TPYAHOCTH B OOLICHHMM C yduMTeNnamH. 24%
ponuTeneil OTBEYAIOT, YTO MX IETH HCIBITHIBAIOT TPYIHOCTH H3-32 BBICOKOH
yueGHOI HArpy3KHd ¥ 5% OTMEYAIOT 3aBHIIIEHHBIE TPEOOBAHMS yIUTEI.

Bosblie TONOBUHEI pouTenei (59%) CUUTAlOT HOPMANBHOM, JIOMYCTHMON
y4ebHyl0 Harpysky B Imkoie. Tem He Mmenee, 30% poaurenedl OTMETHIH, 4TO
y4eGHas HArpy3Ka BBICOKas, HO BEINONHUMAA. O4YeHb BBICOKOH HArpy3Ky CUMTaIOT
5% pomureneit u HU3KOH — 3%.
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Oruer «O6 HTOrax NpOBECHHS HE3ABUCHMON OLEHKH KAYECTBA NPEIOCTABISIEMBIX YCIYT MYHHUMNANLHBIMU 00me00DPa30BATENLHEIMH
opraHuzanMaMH roposa 3umcter B 2018 rony»

34% ponuTenel Iamyd OLEHKY «XOpOLIO» KadecTBY JOIIOJIHHTEIBHOTO
0o0pa3oBaHHs B JaHHOM 00pa3oBaTeNbHOM YYpexIeHHH. 9% - oTMeTmiM Ha
OTIIMYHO»,  YIOBJETBOPUTENILHYIO  OIIEHKY KayecTBY  AOIOJHHUTEIIBHOIO
obpazoBanuss - 16,0% omnpomeHHrx poaurteneil. He ynosinerBopersl — 5%
pOIMTENEH.

PopurensM HeoOXomAuMO OBUIO BBIOpaTh Hauboliee HCIIONIB3yeMble HUMH
CIIOCOOBI MONTyUeHHUsT HHPopMaluu o6 yuede UX JeTeH.

76% u 62% pPECHOHIEHTOB OTMETWIM OOLIEHNIKOIBbHBIE POAUTEILCKHE
coOpaHMss W JIMYHBIE BCTPEYM C YYHTEISIMH, POJMTENIbCKHE CcOOpaHHs Kak
HUCTOYHMKH wH(popManmu o6 ydamemcs. MHorue poaurenu (52%) momydaror
HHPOpMaIHIO 13 OOIIEHMs CO CBOMM pebeHkoM. OIHHAKOBOE KOJIMYECTBO - 28%
ONPOILEHHBIX POJHUTEICH BEIOpAIU OTBET «MH(POPMALOHHBIE COOOIICHHU, 3allUCH
(HanpuMep, B JHEBHHUKE U Jp.) U U3 OOIIECHHUSA C APYTHMHU POJUTEIAMH.

TTone3yroTcs caifToM IIKOB! 34% ONpPOIIEHHBIX POJUTEINEH, HE HCIOIL3YIOT
— 66%.

Kax mnoxasan ompoc, OONbIIMHCTBO poautened (65%) ynoBIETBOPEHEI
pEIIEHHSIMH, TIPUHATBIE aJMHHUCTpDALMEH INKOMbI, YYHTENSIMH, KIaCCHBIMU
PYKOBOJIUTENSIMH, TIPY 0OpaIlieHHH K HUM ¢ BOIIPOCaMH 1o o6ydenuro pebenka. He
YIOBIETBOPEHEI TOJNBKO 2% poxuteneil. 25,8% oTBeTHIH, YTO He O0OpaINaiuCh C
HOOOHBIMM BOTIPOCAMHU 10 O0YUEHHIO UX JETEM.

TTonOXHTENBEHO OLEHWIHN (CyMMa OTBETOB: «OTIMYHO» — 35%; «Xopomio» —
44%) KOMIIETEHTHOCTh PaOOTHHUKOB IAHHOM IUKOJBI NPH PELICHWH Pa3IMYHBIX
BOIIPOCOB.

I'paduk pabGoOTHl JaHHOTO 00Pa30BaTENBFHOIO YYPEXKACHUS C IOCETUTENIMU
ycrpausaeT 40% popureneii. 58% oTBeTHIH, 4TO C rPaQUKOM HE 3HAKOMEL.

O pabote ympasisiouiero Cosera nunes ocBefiomieHs40% ONpoIIeHHBIX
pomuteneit. BonsumHcTBO pouTene (60%) He 3HaOT 0 paboTe YIPaBIAIOMIEro
Cogera.

JleATeNbHOCTEIO KPY)KKOB B JaHHOW INKONE YJAOBJIETBOpeHsl 47%
POIHTEIIEH.

Pe3ynbTaThl IIPOBEASHHOTO aHKETHPOBAHMS MOKA3bIBAIOT CPEAHUH YPOBEHb
YIOBIETBOPEHHOCTH  POAHMTeNell  KadecTBOM  paGoThl  00Opa3soBaTeNbHOM
OpraHM3aIuK Mo KpUTepHsM, B peiiturre cpenu mxon MBOY «KHI™ sanumMaer 13
MecTo, HabpaB B coBokynHocTd 80,0%.
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Oruer «O6 UTOrax MPOBENEHHUS HE3ABUCHMON OLEHKH K24€CTBA MPEAOCTABISAEMBIX YCAYT MYHULIIMNATBHBIMY 0011e00pa3oBaTe b HEIMA
opraHuzauMaMi ropoga imctsl B 2018 rongy»

Ipnaosxenune 14
14.Pe3yibTaThl HE3aBHCHMOH OLIEHKH Ka4eCTBa NPEAOCTABJIAEMbIX
yeayr MBOY «COLI Ne 21»

Ompomieso 130  pecnoHmeHTOB-poAMTened  oOydalImuXcs,  4TO
COOTBETCTBYET PEKOMEHJIAIMSIM IO NPOBEJCHUIO JaHHoro ompoca. 9to 10% ot
quciia 00yJaronuxcs.

I. O6GecmeyenHoctb M 0Jaroycrpoiictso  006pa3oBaTEJIbLHOIO
yUpexKIeHHS.

CormacHo JaHHBIM oIpoca, 92,2% poauteneil MOJOXUTEIBHO OLCHHUIH
(cymma orBeroB: «oTiuuHO» —50,7% u «xopomo» — 41,5%) obecneueHHOCTSH
00pa3oBaTeIbHOTO yUpeXxXJeHus Yy4eOHBIM OOOpYIOBaHMEM U  HAIVISIHEIMH
OCOOMSAMM IS IPOBEACHUS YPOKOB (HampuUMep: KapThl, CXEMBI, JOCKH,
KOMIIBIOTEPHEIE KIACChl, HHTEPAKTUBHOE ayIuo- U BUAeo obopynosanme). 6,9%
poAMTENIEN IaiK OLEHKY YAOBIETBOPUTENBHO, 32Ty AHUINCH OTBETUTS - 0,8%.

O6ecneueHHOCTh  06Pa30BATENBHOIO yUpeXIeHHs: ydeOHMKaMH (CyMma
OTBETOB: «oTimgHo» — 454% wu «xopomo» — 40,8%), oueHka
«ymoBieTBOpUTeNsHO» - 11,5%, HeymopmersopeHsl 1,5% ponutened naHHOU
ILIKOJIBI ¥ 3aTPYAHHINCH OTBETUTS - 0,8%.

CaHUTapHO-THIMEHWYECKHe YCIOBUS B  JAHHOM  00pa3oBarelbHOM
yupexnaeHny (OCBElleHHe, TEIUIO, YHCTOTa) POAMTENH OLECHUIM CIEAYIOIIM
criocoboM: 86,8% pomuTenell TMOJOXHUTEIFHO OLICHHIH (OLEHKA «OTIHYHO» -
53,0%, orieHKa «xopoIo» - 33,8%), nanu OLECHKY «yXOBIETBOPUTENBHOY - 10,8%.
3aTpyJHWIKCH OTBETHUTH HA 3TOT BoIpoc — 2,3%.

O6ecriedeHHOCTs y4eOHBIX KaOHHETOB HeoOXoauMoi Mebelnbro (OTBETHI:
«oTiuyHo» — 35,4% u «xopomo» —43,8%). OLeHKa «yXOBJIECTBOPHUTEILHO» -
13,0%, ue yaoBiieTBOpeHsI (2,3%) u 3aTpyTHUIMCH OTBETUTH— 5,4%.

Ponutenu oneHWBarOT O1aroycTpoWCTBO TEPPUTOPUHM AAHHOIO JIMIES Ha
«xoporro» — 40,8%, oueHKy «OTIMYHO» paloT 42,3%, OLEHMBAIOT Kak
«ynoBieTBopUTeNbHOY 13,0% U HeynoBneTBOpeHs! 3,8% poauTenen.

MenmuuuHcKoe OOCTy)KMBaHHE B YUYPEXACHHHM PpOJIUTENM OLECHWIM Ha
«oTnuuHo» — 45,4% u «xopommo» — 39,2%. OueHKy «yAOBJIETBOPUTEIBHO» JAIH
8,5%  ompomeHHBIX  poAuTeNed, He  YAOBIETBOPEHHI  MEIHIIHHCKAM
obcnyxusanneM 0,8% u 3aTpyAHWIHCH OTBETHTh Ha 3TOT Bompoc — 6,1%
pOIUTETIEN.

TToI0XKUTENBHO OIEHIIN (CyMMa OTBETOB: «0TIn4HO» —43,0% U «xoporo»
— 39,2%) opraHu3anyio NUTAHUS B IIKOJE. Y JOBJIETBOPHTEIBHYIO OLEHKY JaIh —
16,1%.

TTONOXUTENBHO OLEHWIH paboTy 1o coOmoneHuto  6e30MacHOCTH
npeObiBaHUs pebeHKa B YyUpexJeHUH (CyMMa OTBETOB: «OTIH4YHO» —S50% wu
«xopomo» —  37,7%). VnposnerBopeHnl 9,2%  poputened,  OLEHKY
«HEYIOBJIETBOPUTEIHLHO» NAlOT 2,3% ONPOILEHHBIX.

OpraHu3anuio OTAbIXa U O3J0pOBIEHHS OOYYarOIMXCs B KaHHKYJIAPHOE
BpeMs Ha «OTIM4HO» oueHuntd 43,0% omnpomeHHBIX poautened. 36,9% namu
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Ortuert «O6 uTOrax MPOBENCHHs HE3ABUCHMO# OLEHKM Ka4eCcTRA MPEOCTABNIAEMBIX YCIYr MYHHUIKOANEHBIMH 06111€06pa30BaTeIbHBIMH
opraHu3alysaMH ropoaa nucTei B 2018 rogy»

oleHKy «xopomo», 1,5% - HeynosierBoputenbHyro onesky. M 8,5%
3aTPYHWINCH AaTh KaKylo-JIMOO OLEHKY.

Ha Bompoc 00 yciloBUSX Iyis AeTell C OrpaHMYECHHBIMH BO3MOXKHOCTSIMH
3JOPOBbSI M HHBATUAOB - MOJOXHUTEIBHYIO OLEHKY JaloT: «OTIUYHO» -
31,5%,«xopommo» - 35,4%. He ynosnersopens! 6,1% poautenei.

PopuTesiM, IPUHSBIIAM ydacTHe B OINpoOce, OO MPENI0KEHO OTMETHUTH,
4To, II0 WX MHEHHIO, TpeOyeT OOHOBJICHUs, YIYYIIEHHss B JIaHHOM
o0pasoBarejpbHOM yUpexaeHuu. [1o uxX MHEHUIO: «HE00X0AUMO 6I1aroycTpoicTBo
HIKOJIGHOM TEPPUTOPHUHU, HE YCTPaWBaIOT LIEHHl Ha IHTaHUE JeTel, oOHOBIIEHHE
IIKOJBHOH  MeOenH, HeOOCTATOYHOe KOMIIBIOTEpHOE  ofecledeHue, He
yIOBJIETBOPEHEI COCTOSIHUEM CIIOPTUBHOM IIIOIIANKI.

I1. Onenka KayecrBa oOpa3oBaHusi, B TOM YHCJIe cOJlep:KaHus, Iponecca H
pe3yjabTara.

BonpmuacTBO ponurteneii (56%) cuuTaroT, YTO KauyecTBO 0Opa3OBaHHs —
3TO TonydeHHWe (yHAAMEHTAIbHBIX 3HaHUHU. 45% - OTBETHUIH, YTO Ka4YeCTBO
o0pa3oBaHHs B MONYYEHHUM  3HAHWM, SBILIIOLIUXCS OCHOBOM JIMYHOCTHOTO

pasutusa. s 24% poaurtenedl KkadecTBO 0Opa3oBaHMs — 3TO XOpPOIIHE
OpraHM3al[MOHHBIE YCJIOBHS oOOpa3oBarelpHOro nponecca. 21%ponpuresen
OTMETHIM, YTO KavecTBO O0pa3oBaHMsi — O3TO  BBICOKMH  ypOBEHb

npodeccHoHAM3Ma KaJpOBOro cocraBa yuebHoro 3asefenus. 13,0% - cuuraror,
4TO BHEApPEHHWEe B Y4eOHBIH mpolecc HOBBIX OOpa3OBaTENbHBIX TEXHOJOTHIHA
oTpakaeT KadecTBO 0Opa3oBaHUA. 32% ONPOMIEHHBIX CYMTAIOT, YTO KaieCTBO
00pazoBaHusA — O3TO MOJNy4eHHEe WX JeTbMHM 3HAaHHH, BOCTpeOOBAHHBIX Ha
COBPEMEHHOM pPBhIHKE TPYyZa.

Ha Bompoc: «YmosierBopsier i Bac KadecTBO IperojaBaHHs y4eOHBIX
npeameroB B OY?» — GonpmmHCTBO poxutened (92%), npuHsBLINE yYacTHe B
OIPOCE, OTBETHIIM ITOJIOXKUTENBHO, 8% -HE YIOBIETBOPEHEI.

Ha Bompoc: «McmoeiTeiBaeTr 1 Bam pebeHOK TpPYyAHOCTH B Ipolecce
06yueHus, Kakue?» — 61% OTBETWIH, YTO UX JIETH HE UCIHBITEIBAIOT TPYIHOCTEH B
nporecce 00ydeHus. 6% OTMETHIIM IUIOXO€ COCTOSHHE 3[J0pOBBS M TPYIHOCTH B
oOmeHun ¢ yuutensimu. 11% poaurtenedl OTBEYAKOT, YTO MX JETH HCIIBITHIBAIOT
TPYAHOCTH H3-32 BBICOKOH y4yeOHOH Harpyskd W S% OTMedYaloT TpyJHOCTH B
OOIIEHUH C OAHOKIIACCHUKAMH.

Bounble 1onoBuHEl poautenei (58%) cuuTaloT HOPMaJILHOM, JAOILyCTHMOMH
yueOHy0 Harpy3ky B mkoie. TeM He MeHee, 39% poauTeseii OTMETHIH, YTO
y4eOHast Harpy3ka BhICOKasi, HO BBINOJHUMAs. OYeHb BHICOKOH Harpy3Ky CUUTAIOT
2% popuTenen.

41% pomuTellell Al OIEHKY «XOpOLIO» Ka4eCTBY JONOJHHUTEIBHOTO
00pa3oBaHusa B JIAHHOM OO0pa30BaTeNbHOM Y4YpexieHuH. 25% - OTMETHIH Ha
OTIHYHO», YOOBIETBOPHUTENBHYIO  OLICHKY KauyecTBY  JIOIOJIHHTEIHHOTO
obpaszoBanHus - 12,0% ONpOIIEHHEIX POAUTENIEH.

PonutenssM HeoOxoaumo OBLTO BBIOpaTh Haubojee MCIONB3YyEMBIE HUMH
CII0co0B! oTydeHus HHGopMaluK 00 ydebe ux JeTen.
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Oryer «O6 HTOrax NPOBEJIEHUS HE3ABMCUMON OIIEHKH KAYeCTBA NPEAOCTABNIIEMBIX YCIYI MYHHUHNATLHBIMK 0011e00pa3oBaTe/lbHbIMH
opraHuzauMaMu roposia divctsl B 2018 romy»

53% pecrnoHIEHTOB OTMETHIIN OOIIEIIKOILHBIE POAUTENhCKIE COOpaHusI U
10% - TUYHBIE BCTPEUH ¢ YUYUTENSIMU KaK UCTOYHUKHA MHPOpMauu o0 ydariemcs.
Meuorue poautena (42%) momydaroT WHGOpMAIUIO K3 OOINEHHS CO CBOMM
peberkoM. 5% ONpPOIIEHHBIX poJWTeNed BHIOpald OTBET «UH(DOPMAITMOHHBIE
cooOIenns, 3amuch (HampuMmep, B IHEBHHKe ¥ J1p.), 13% - U3 exeromnoro
myomaHOTrO JoKiaaa, 4% - U3 3NeKTPOHHBIX JHEBHUKOB.

ITone3yrores caittoM mkojsl 16% OMpOIIeHHBIX pOAUTENEeH, HE UCIIONb3YIOT
— 84%.

Kak mokaszan ompoc, poauTelld YIOBIETBOPEHBI PEIICHUSIMH, IPUHATHIE
aIMHHACTPALAEH IIKOJBI, YYUTENsIMH, KIaCCHBIMH PYKOBOIUTEIAMHU, IPH
oOpalleHrul K HUM ¢ BOIpocaMu Mo o0ydeHHIo pebeHka. 35,4% OTBETHIH, YTO HE
obparairch ¢ HOAO0OHBIMU BOIIPOCAaMHU 10 00YUYEHHIO UX JeTeH.

ITonoXUTEIBHO OLEHUIU (CYMMa OTBETOB: «OTIMYHO» — 37%); «XOpOILIO» —
47%) KOMIIETEHTHOCTh PAaOOTHHUKOB NAHHOM IIKOJIBI IIPH PELICHHMU Pa3IMIHBIX
BOIIPOCOB.

I'padux paboThl JaHHOTO 0OPa30BATENLHOTO YUPEKACHUS C [MOCETUTEILIMU
ycrpamBaeT 52% pomuresneil. 41% OTBETHIH, 4TO ¢ rpadMKOM HE 3HAKOMEL 7% -
OH HE yCTpauBaeT.

O paGote ympasisioigero CoBera IMIKOJIbI 0OCBeIOMIIEHBI 29% OIPOLIEHHBIX
pomureneii. bonsmmHCcTBO pomutene (71%) He 3HAIOT O paboTe YNPAaBIAIOLIETO
Cosera.

JlesSsITENBHOCTRIO KPY)XXKKOB B JIaHHOW IIKOJIEe yJOBIETBOpeHBl 75%
poauTeNEH.

B Haubosbineii CTENEHH pPOAMTENH YIOBIETBOPEHBI M ITOJIOXKUTEIHHO
OICHWIM  OOECIeYeHHOCTs,  00pa3soBaTENBHOTO  YUPEeXXAEHHUA  y4eOHBIM
000pyIOBaHHEM H HaIJISAHBIMU [TOCOOUSAMH UL IIPOBENCHUSA YPOKOB, CAHUTapHO-
TUTHEHHYECKMMH  YCJIOBHSAMH B JIaHHOM 00pa3oBaTelIbHOM — YUPEXKIEHHH,
KAueCTBOM IIpeIo/laBaHus YIeOHbBIX IIPEAMETOB B HIKOJIE.

Heo0xoqumo 0OpaTHUTh BHUMaHUe, YTO OOJBIIOH IIPOIEHT POJUTENIEH HE
3HaKOMBl ¢ TrpadukoM pabOThl MIKOJBI, CAHT IIKOJABI MajO HCIOJB3YeTCs
pomurensmu. OOpamaer BHHMaHUHE TOT (AaKT, 4TO Majasd YacTb OTMETHIIH
MH(pOPMAIIMOHHEIE CTEH/BI U JOCKU B IIKONE, COOOIIEHHs, IyOIUYHbIA JOKIAX 1
calT Kak HCTOYHHK HMH(OpMaluM, a 3JIEKTPOHHBIA IHEBHUK HE HCHOJB3YCTCA
coBceM. M3 3TOro ciemnyer, 4ro HeoOXOAUMO BEeCTH PabOTy C POJUTENAMH II0
03HAKOMIIEHHIO C STHMH BHAAMH IOJYYEeHHUsS MHGpOpMalMH. Y IeIUTh BHHMaHHE
NeSTeIbHOCTH KPYXKKOB M CEKIMH, AEHCTBYIOIIMX B IIKOJNE, TaK Kak 25%
pOIHUTENeH He yIOBIETBOPEHBI UX pabOTOM.

C 1enBl0  COBEPUIEHCTBOBaHMS  0Opa30BaTENbHOM  JEATEIBHOCTH
OpraHM3alliy, MOBEIEHHs Ka4ecTBa yIpaBileHHs HeoOxoaumo paspabortars [Lran
MEPOIPUATHI 110 TMOBBIIICHHIO KauecTBa 0O0pa3oBaTENbHOU JEATENBHOCTH
0011e06pa3zoBaTEeNEHON Oprasu3aluy.

Pe3ynbrarhl MPOBEICHHOIO aHKETHPOBAHHUS ITOKA3LIBAIOT CPEIHUN YPOBCHD
YIOBJIETBOPEHHOCTH  pOIMTENeld  KadecTBOM  paboTel  00pa3soBaTeNbHOH
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Oruer «O6 UTOrax NPOBEICHNS HE3ABUCHMO# OLICHKM KAYECTBA IPEJOCTABIACMBIX YCIYF MYHHUMNANLHbIMH 0011c00pa3oBaTetbHBIMK
OpraHu3auHsAMM roposa InUcTel B 2018 rogy»

OpraHu3alMy 10 KpuTepHsM, B pefituare cpeau 18 mxon MBOVY «COIL Ne21»
3anuMaer 14 mecto, Habpas 78,9%.
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OrueT «O6 HTOraxX IPOBEACHHA HE3aBUCHMOM OLIGHKH KAUeCTBA NPENOCTABNSEMEIX YCAYT MyHHIMNANbHbIMU 061meo0pasoBaTenbHbIMK
OpraHu3auHaMu ropoaa OaucTel B 2018 romy»

IIpunoxenune 15
15.Pe3yabTaThl HE3aBHCHMOH OIEHKH KQ4€CTBA NMPe10CTaB/IseMbIX
yeayr MBOY «COI Ne 20»

Omnpoleso 78 PECIIOHIEHTOB-POAUTENEN obydaromuxcs, 49TO
COOTBETCTBYET PEKOMEH/ALMsIM 10 MPOBEAEHHIO JaHHOro ompoca. 910 10% ot
qrclia 00yJaronuxcsi.

I. OGecneyenHocTb H  0JiaroycrpoiictBo  00pa3oBaTe/IbHOIO
yupexIeHHs.

CornacHo AaHHbBIM ompoca, 60,3% poauTened IOJOXHUTEIBHO OLEHUIN
(cyMMa OTBETOB: «OTIHYHO» — 2,6% u «xopomo» — 57,7%) obecreyeHHOCTH
006pa3oBaTeNbHOr0  y4pexJeHus Yy4eOHbIM 00OpyZOBaHHWEM | HArJBIHBIMU
nocoOMsAMH Ui [POBENCHUS YPOKOB (HAlpHMEp: KapThl, CXEMBI, IOCKHY,
KOMITHIOTEpHBIE KIIACCHI, WHTEPAKTHBHOE ayldo- H BHAeO 0OOpyIOBaHHUE).
Hemansiii npouent (21,8%) poaurenel pnamu OLEHKY YAOBJIECTBOPUTEIIBHO,
3aTpyAHUIACH OTBETUTH — 17,9%.

O6ecIIe4eHHOCTh 00pa30BaTENbHOIO YUpEXIeHUs ydeOHHKaMM (CyMMa
OTBETOB: «OTIHIHO» — 84,6% u «xopouio» —10,2%), HeymOBIETBOPEHE! 2,6%
poaMTENeH JaHHOM IIKOJBI ¥ 3aTPYIHIINCH OTBETUTD — 2,6%.

CaHHWTApHO-TUTHEHMYECKAE  YCJIOBUA B  JAHHOM  00pa30BaTebHOM
yupexjaeHnn (OCBELIeHHe, TEIUIO, YMCTOTa) POIMTENHM OLEHWIH CIeAyIoUM
CII0CO00OM: OLIEHKA «OTIIMIHOY - 66,7%, olieHKa «X0opoiio» - 25,6%).

OGecIie4eHHOCTh Y4eOHBIX KaGHHETOB HeoOXommMoi Mebenbio (OTBETEHL:
«OTIHYHO» — 26,9% u «xopomo» — 53,8%). OueHka «yIOBIETBOPUTEIBHO) -
19,2%.

Bonple IONOBUHBI POAHUTENEH OLEHUBAIOT OJIaroyCTPOMCTBO TEPPUTOPHH
NaHHOM INKOJBI Ha «OTIMYHO» - 52,6%, OLEHKY «Xopomo» mparT 32,0%,
OLIEHHUBAIOT KaK «yIAOBJIETBOPUTEIbHO» 15,4% .

Menuiuackoe oOCay)XKMBaHHE B YYPEXKICHMHM POAMTEIH OLEHWIM Ha
«oTm4HO» — 64,1% 1 «xopoio» — 24,3%. OLEHKY «yIOBJIETBOPHTEIBHOY JalH
5,1%  OmpOIIEHHBIX  poAuTeNnedl, HE  YHAOBIETBOPEHBI  MEIUIHMHCKHM
o6cmyxusanneM — 1,3 % W 3aTpy[HWINCH OTBETUTh Ha 3TOT Bompoc — 5,1%
pOAUTEIIEH.

TToJOXUTENBHO OLIEHHIM (CyMMa OTBETOB: KOTIHUHO» — 57,7% U «XOpOIIO»
— 33,3%) opraHu3al{IoO IIUTaHUSA B LIKOJIE. Y JOBIETBOPUTEIBHYIO OLICHKY Jalld —
8,97%. '

[ToNOXUTENBHO OLEHMIM paboTy 10 COONIONEHUI0O ©Oe30MacHOCTH
npeOniBaHua peGeHKa B YUpeXIeHWM (CyMMa OTBETOB: «omM4HO» —51,3% wu
«xoporuo» — 30,8%). Y nosnersopens17,7% poaUTENEH. '

OpraHu3auuio OTABIXa W O03J0pOBJIEHUs O0y4alolUIMXCsi B KaHHKYISPHOE
BpeMs Ha «OTJIIMYHO» OleHWIH 39,7% ONpOINEHHBIX poauTenei. 26,9% manu
OlleHKy «xopomo», 15,4 - HeynoBierBopuTenbHy0 ouenky. W 17,9%
3aTPyIHWINCH 1aTh KaKyl0-JIMOO OLEHKY.

Ha Bompoc 00 ycnoBusX [l AETEH ¢ OIpPaHMYCHHBIMH BO3MOXHOCTAMH
370pOBbS. M WHBAIWAOB OOJNbIIAs YacTh POMWTENICH MAIOT OLEHKY «XOpOIIO» -
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Otuer «O6 WTOrax npPoBEACHAS HE3aBUCHMOI OLIGHKH KA49eCTBA PEA0CTABIAEMBIX YCAYT MYHUIIMAANBHBIMU 001e00pa3oBaTebHEIMU
opraHusauMsaMu roposa dnuctet B 2018 roay»

41,0%, «ormmuHo» - 11,5%. VY7HoBiIeTBOpPEHBI TakKxXe 11.5% pomutenei,
3aTPYOHIUIACH OTBETUTH — 35,9%.

PoauTesaM, TIPHHSBIINAM y4YacTHe B OMpoce, OBLIO MPENIOXEHO OTMETHUTH,
410, [0 MX MHEHHIO, TpeOyeT OOHOBJIEHUs, YAY4YIICHHS B JaHHOM
00pa3oBaTeIbHOM yupexIeHuH. Ilo WX MHEHHIO: «HEOOXOAMMO OOHOBIICHHE
IKOJILHOM MebOenu, obecrieueHre y1eOHbIM 000pyA0BaHUEM.

II. Onenka kauecTBa 00pa3oBaHusl, B TOM YHCJ/IE€ COAEPKAHHA, Iponecca H
pe3yJbTaTa.

BonpmmucTBO poauteineit (83%) cumMTaloT, YTO KauecTBO O0Opa3oBaHUA —
3TO IIOJlyYeHHe WX JeThbMM 3HaHUM, BOCTpEOOBAHHBIX HA COBPEMEHHOM DBIHKE
Tpyaa, 33% - 310 monyueHWe (QyHIAMEHTAIBHBIX 3HAHUU. 64% - OTBETHUIIH, YTO
KayecTBO 00pa3oBaHUS B IONy4CHUH 3HAHHH, SBJISIOLMXCI OCHOBOM
NMUYHOCTHOrO passuths. Jis 45% poputeneit KauecTBO 0Opa3oBaHHA — 3TO
XOpOIIME OpraHW3alMOHHbIE YCIOBHs oOpa3oBaTelbHOro mpomecca. 50%
poauTeiell OTMETHIH, YTO KadecTBO 00pa3OBaHMA — 3TO BBICOKHM YPOBEHB
npodeccHoHaNM3Ma KaJpoBOro cocraBa ydeOHoOro 3aseneHus. 33,0%- cuyuTaror,
4TO BHEAPEeHHE B Yy4eOHBIM mpolecc HOBBIX OOpa30BaTENBHBIX TEXHOJOIHUH
OTpaXkaeT KauecTBO o0pa3oBaHusl.

Ha Bompoc: «YpoieTBopsier i Bac kadecTBO IpenojiaBaHHs y4eOHBIX
npenmeroB B OY?» — GonpumHCcTBO poautenedt (90%), nmpuHsBuide y4actde B
OIpoCe, OTBETHIIU MOJNIOXKUTENBHO, 10% - He yIOBIETBOPEHBI.

Ha Bompoc: «HcneiTeiBaeTr 1u Bam peGeHOK TpyJHOCTH B IpoLecce
obyuenusi, Kakue?» — GOINbIIe NOJOBHHEI poautened (58%) oTBeTwid, YTO HX
IeTH He MCIBITHIBAIOT TPyAHOCTeH B mporecce obydenus. OaunakoBo, Ha 31%
OTMETHJIM IUIOXO€ COCTOSHHE 3710poBbsi, 10% - TpyZHOCTH B OOIIEHMH C
yuutenaMu. 47% pomutenell OTBEYaloT, 9YTO X JETH UCIBITEIBAIOT TPYAHOCTH H3-
332 BBICOKOM y4eOGHONM Harpy3ku u 4% OTME4aloT 3aBBIIICHHBIE TpeOOBaHHS
YUYHUTEI.

Bonsie monoBuHbEl poauTesei (58%) cuuTaloT HOpMAIBHOH, JOIYCTHMOM
y4eOHyIO Harpy3ky B wmkoie. 37% poaurenell OTMETUNH, 9TO y4eOHas Harpyska
BBICOKAs, HO BhINOAHMMAs1. Odelb BEICOKOH Harpy3Ky CYUTAIOT 5% poauTenei.

12% ponurenedl Jajid OLEHKY «XOpOILIO» KadeCTBY TOIOJHHUTEIBHOIO
o0pasoBanus B HaHHOM 00pa30BaTENbHOM YyYpeXIeHHH. 1% - OTMETHIH Ha
COTIIMYHO»,  YIOBJIETBOPUTEIBHYIO OLIEHKY Ka4eCTBY  JOIOJHHTEIHHOTO
obpasoBanus - 47% ompoinennsix poxureneil. He ynoenersopensr — 9%
POIUTEINIEH.

PonurensmM HeoOXOAUMO OBUIO BBIOpaTh Hauboiiee MCIONb3yeMbIE HMH
crioco0Bl mmosrydeHus nHpopmanuu 06 yyede Ux AeTeH.

83% peCHOHIEHTOB OTMETHIM OOIICIIKONBHBIE POJUTENbCKUE CcOOpaHus,
41% - nvYHBIE BCTPEYH C YUYHTEIAMH KaK HCTOYHHKH HH(OpPMaIMHU 00 yJaIieMcs.
Mmuorue poautend (49%) momydaroT HHGOpPMALUIO M3 OOIIEHHS CO CBOHM
pebenkom. OnuHakoBoe KoiudecTBO -28% ONpPOLICHHBIX poAuTeneH BIOpany
oTBET «MH(OPMALMOHHEIE COOOIIEHNs, 3aMUcH (HapuMep, B JHEBHHKE W 1p.),
58% - u3 OOIIEHHS C JPYTUMH POJIUTENSIMU. JJOCTATOYHO BBICOKHE IIOKA3aTENH Y
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cadita mkonel — 42%, 31% y exerogHoro my6Gnu4yHOro nowiaza, 28% 'y
WH()OPMAaHOHHBIX CTEHIOB.

[Tonmp3yroTcst caiiToM MIKOJBI 65% ONpOLIEHHBIX POAUTENEH, HE UCIIOIB3YIOT
— 35%.

Kak moxkasan ompoc, OGonbliMHCTBO poautened (72%) ynoBIeTBOPEHBI
pellleHHUsIMU, TIPUHATHIE aJMHHUCTPALIAEH IIKOJBI, YYWTEISIMH, KIaCCHBIMH
PYKOBOJMTENISIMH, TIpH OOpAlLIeHHHd K HAM C BOIPOCAMH 110 OOYYeHHIO peOeHKa.
OtieHKy «yIOBIeTBOpUTENbHO» Aand 10% ponurenein.

[TonOXUTENBEHO OIEHWIH (CyMMa OTBETOB: «OTJIMIHO» —56%; «xopomo» —
29%, «yHOBIETBOPUTEIHHO» - 14%) KOMIIETEHTHOCTh PAOOTHUKOB JIAHHOW IIIKOJIBI
P PElICHIH Pa3IMYHBIX BOIIPOCOB.

I'paduk paboThl TaHHOTO OOPA30BATEIBHOIO YUPEKAECHHUS C MOCETUTEILSIMU
ycrpauBaeT 56% ponureneii. 38% oTBeTHnH, 4TO ¢ rpadmkoM He 3HaKoMbl. He
JOBOJIBHBI rpadukoM — 6%.

O pabore ynpasisttoriero Coera IIKOJIBI OCBEAOMIIEHB! $9% OMpPOIIIEHHBIX
ponuteneit. 41% - He 3HaIOT 0 pabote ynpapnsomero Cosera.

JleSTeIbHOCTLIO KPYXKKOB B JAHHOH IIKOJIE YIOBIETBOPEHEI78% pouTenen.

B naubosblieii CTENEHH POAMUTENH YHOBIETBOPEHEI M IOJIOXKHUTENIBHO
OIEHHTM  O0ECIeYeHHOCTh  O00pa3oBaTENBHOrO  YUPeXXACHH  y4eOHBIM
00OpyI0BaHHEM U HArJLAHBIMU IOCOOHMAMM JUIS IIPOBEICHHUS YPOKOB, CAHHTAPHO-
TMTMEHUYECKHE YCIIOBHUS, OJ1aroyCTpoicTBO IKOJABHON TEPPUTOPHH.

Cnemyer oTMeTuTh, uro 10% pojuTened He yIOBIETBOPSET Kai€CTBO
IIpenogaBaHus y4eOHBIX IIPeIMETOB B IIKOIE, 5,1% - He ycTpanBaeT OpraHu3alus
oxpaasl OY. 10% poauTened OTMETHIH TPYAHOCTH B OOLIEHUH JEeTBMH C
yuurensaMu. T1o pe3yabTaTaM HUCCIEJOBaHHA BbISCHUIOCH TAKKe, YTO POJMTENH HE
TIOJIB3YIOTCS 3JIEKTPOHHBIM JJHEBHUKOM KaK CIIOCOOOM IOMy4YeHUs. HH(OPMALHH.

38% poxuTenell He 3HAKOMbI ¢ rpapuxoM paboThl mKoisl U 41% - ¢
paboToit ynpaBIIAIOLIEr0 COBETA IKOJIBI.

Pe3ynbTaThl IIPOBEASHHOTO aHKETHPOBAHMUA IIOKa3BIBAIOT CPEIHUH YPOBEHb
YIOBIETBOPEHHOCTH  pOMTeNnelf  KadecTBOM  paGoTel  0Opa3oBaTelbHOH
opranmzamui o kpurepusiM. MBOY «COIIINe20» B pedTHHIe Cpef KON
3apsia 15 mecto, HaOpaB 78,6%.
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Hpuioxenue 16
16.Pe3ysibTaThl HE3AaBHCUMO# OLIEHKH Ka4YeCTBa NPeAOCTABJIsIEMbIX
yeayr MBOY «COHI Ne 10»

OmnpolieHo 73 pPECIIOHIEHTOB-poauTeNell  oOydJaromuxcs,  4TO
COOTBETCTBYET PEKOMEHAALMSAM IO MPOBEJEHUIO AaHHOro ompoca. 910 10% ot
Yypciia 00y4Jaromnxcsl.

I. OGecneyeHHOCTH H 6J1aroycTpoHCTBO 00pPa30BaATEILHOIO YUPEKACHHS

CormacHo  JaHHEIM  ompoca  00ecIeueHHOCTh  00pa30BaTeNILHOrO
yupexJeHus y4eOHBIM 00OpyJOBaHHEM M HANIAJHBIMM IOCOOMAMH IS
NPOBENEHHS YPOKOB (HaIlpuMep: KapThl, CXEMBI, JOCKH, KOMIIBIOTEPHEIE KIIACCHI,
HHTEPAKTUBHOE ayIuo- ¥ BHieo o0opynoBaHHe) OOIBIIMHCTBO pPOXUTENEH
(61,6%) naroT OIEHKY yAOBIETBOPHUTENBHO, «XOPOIIO» — 26%, «oTaHIHO» —7,3%.
He ynoBneTBopeHH! - 4,1% ONpOIEHHBIX.

bonpuie MOJIOBHHBI poJUTENEH OLICHUJTU 00ecreYeHHOCTh
06pa30BaTENbHOrO YUpeXKAeHHs ydeOHHKaMH Ha «xopomo» —54,8%, OUeHKY
«otnruaHoy» ganu 38,3%, 6,8% - OLEHKY «ydOBIETBOPUTEIBLHO.

CaHWTapHO-TUTMEHHYECKHE YCIOBMA B  JIaHHOM  00pa3oBaTelbHOM
yupexaeHuu (ocselieHue, Temuo, uucrora) S50,7% ponauTeNed OLCHWIN Ha
«xoponio» - 46,7%, 28,8% - yHOBIETBOPUTEIHHOY, KOTIHIHON - 20,5%.

71,2% pomutenell, NPUHABIIMX y4acTHE B ONPOCE, MOJIOKUTEIBHO OLICHUIIN
00eCIIeYeHHOCTh YUEOHBIX KaOHHETOB HEOOXOJUMON MEOENbIO, OTBET «XOPOILO» —
71.2%, Ha «OTIH4IHO» Bcero - 2,7. OLeHKy «yIOBIeTBOpHTENbHO» faloT 20,5%,
«HE YJOBJIETBOPUTEIHHO» — 1,4% ponuTeei.

BnaroycTpoicTBy IIKOJIBHOM TEPPUTOPUM OLEHKY «XOpoIIo» JaroT 64,4%,
«ormuuHo» - 12,3 %. OueHky «yzmoBieTBopuTenbHO» Aanu 20,5% poaureneir U
«HEYIOBIIETBOPHUTENBHOY (2,7) JaHHOMY IIOKA3aTEJIIO.

MenuuuHCcKoe 00CIy)XKUBaHUE B YYPEXKIACHHUU OLICHWIM HAa «OTIUYHO» —
13,7% u «xopomo» —71,2% ouenmin. OLEHKY «yHIOBIeTBOPUTENLHO» naim 13,7%
onpoleHHbIX poauteneit. «He ynosnerBopurensHo» - 1,4%.

Oprang3aiMo MATAHKWS B IIKOJE OLEHWIN OOJBIIMHCTBO POAWTENeH Ha
«XxopoIo» —56,2%, «XopoIo» ToJbKOo 6,8%. Y NOBIETBOPHTENBHYIO OLEHKY Nall
—32,9%, He yoBIEeTBOPEHH! -2,7%.

PoIUTENH TTONIOKUTEIFHO OLEHHIM (CyMMa OTBETOB: «OTIHYHO» —20,5% 1
«xopomio» —71,2%) paboty mo cobioaeHuio 6e30I1aCHOCTH IpebrIBaHus pebeHKa
B yupexnenun. OIEHKY «yHOBIETBOPUTENBHO» JaloT 2,7% ©u  «He
yIOBJIETBOPUTEIBHON - 1,4%.

OpraHu3aIfi0 OXpaHbl JAaHHOTO JIAIES OIEHHMBAIOT: HA OTJIIMYHOY» TOJBKO—
8,2%, «xopomio» —71,2%, «ynopieTBopuTenbHO» -10,9%, 3aTpYAHUIKCE OTBETUTH
—9,6% pecrnoHICHTOB.

OpraHu3alyio OTABIXa W 03/10pOBJEHHA OOYYarOUIUXCS B KaHUKYISPHOE
BpeMsl OLEHWIH: «OTIH4YHO» - 16,4% OIpOLIEHHBIX poauTeNei. 64,4% namu
OLIEHKY «XOPOIIIOY», «yIOBIETBOPUTENBHO» - 15% M «3aTpyJHUIACH OTBETUTHY -
4,1%.
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Ha sompoc 00 ycioBUSX /Uit J€TeH ¢ OrpaHMYCHHBIMH BO3MOXHOCTSAMHM
30pOBbs M MHBAIHIOB 24,6%0 3aTpyIHUINCH OTBETUTH, OLEHKY «OTJIMIHO» JalH
5,5% OIPOINEHHEIX, Ha «XOpoIo» - 53,4%, «yIOBIETBOPHTENLHO» - 10 16,4%
POAMTENEH.

PomutensM, IPUHSABIIMNM ydYacTHe B OINpoce, OBUIO IPEIIOKEHO OTMETHTH,
4yTo, 10 HX MHEHHIO, TpeOyeT OOHOBIEHHS, YIy4IeHHS B JIaHHOM
o6pazoBaTenbHOM yupexaeHun. K coxaleHuro, GOJNBIIMHCTBO POAMTENEH He
IPOSBUIM HUKAKOM WHHLMATHBBL M OCTaBHIM Bompoc 0Oe3 orsera. Ho wuacTs
poiuTenell Bce JKe BBICKA3ad CBOE MHEHME: «HEOOXONUMO O6JaroyCTpoHCTBO
IIKOJIHHON TEppUTOpHH, obecrieueHue MeOelblo M y4eOHBIM 000pYZOBaHHEM).

II. Ounenka KkadecTBa o00pa3oBaHusi, B TOM 4HCJE COJdep:KaHHS,
npoiecca u pe3yJibTaTa.

HauGomnpinee KonudecTBO poautesned 46% CYHTAIOT, YTO KaiecTBO
06pazoBaHUs — DOAyYeHWH  3HAaHUH ,ABISIOLIMXCS OCHOBOH JIMYHOCTHOTO
pasBuTHs. Jlns 26% COLUIMCH BO MHEHMM, YTO Ka4eCTBO 0OpasoBaHMA — 3TO
nojyderHre GyHIaMeHTAIBHBIX 3HaHUA. 19% - 3TO NONyYeHUe UX JETbMH 3HAHMUM,
BOCTpeOOBAaHHEIX HA COBPEMEHHOM pHIHKe Tpyxa. 16%—sTo  Xopomme
OpraHH3al[MOHHEIE  yCJOBHS  oOpasoBaTensHOro mpouecca.  OnuHakoBoe
KOJMMYECTBO 8% OTMETHIIH, YTO KayecTBO 0Opa30BaHUs — 3TO BBICOKHH YPOBEHb
npodecCHOHANM3Ma KaJPOBOTO COCTaBa y4eOHOro 3aBe/icHHsS, BHEIPEHHE B
y4eGHBIA IIpOIlecC HOBBIX OOpa30BATENBHBIX TEXHOJOTHH OTPAkKaeT KadecTBO
o0pa3oBaHusl.

Ha Bompoc: «YnoBieTBopseT nu Bac KadecTBO NpenofaBaHus y4eOHBIX
npexmeroB B OY?» — aGcomoTHOE GONBIIMHCTBO POAUTENCH (89%), npuHABIIME
y4acTHe B ONPOCE, OTBETHIIH MTOJIOXKUTENIBHO.

Ha Bompoc: «McmbitbiBaer nu Bam peGeHOK TpYAHOCTH B HpoLecce
00yderus, Kakue?»— GOIBIIMHCTBO popuTenel (73%) OTBETHIH, YTO UX AETH HE
MCIBITHIBAIOT TPYAHOCTEH B mporecce oOydenus. OAMHAKOBOE KOIHYECTBO
nponeHToB — 11% HCIBITHIBAIOT TPY/AHOCTH H3-3a IIOXOTO COCTOSIHUS 3A0POBRA U
TPY[HOCTH B OOIIEHMH C OJHOKJIACCHHKamu, 10 3% - OTMEHYaloT TPY[AHOCTH B
OOIIEHUH C yYHUTEISIMUA U BBICOKYIO y4eOHYIO HarpysKy.

[Topapisioiee GONBIIMHCTBO OIpPOIIEHHBIX ponuTened (60%) cuuTaroT
HOpMaJbHOM, [ONIYCTHMOM y4eOHyr0 Harpysky B WIKOJE. 30% poautenei
OTMETHJIH, 4TO yd4eOHas Harpy3Kka BbICOKas, HO BeimonHumas # 10% - oueHb
BBICOKA.

66% poauTeneil Halu OLEHKY «XOpOLIOY» KadeCTBY JMOMOJHHTECIPHOIO
00pa3oBaHHsA B JIAHHOM 0Opa3’oBaTeNbHOM YUYPEeXKACHHH. YIIOBJIETBOPHTCIBHYIO
OLEHKY Ka4ecTBY [OIMOIHHTENbHOro OOpa3oBaHHA - 23% ompoIIEHHBIX
ponutelnielt, 5% - OLEHKY «HE y/(OBJIECTBOPUTEILHO.

PojutensM HeoOXoquMo ObLIO BBIOpaTh Haubollee HCHONB3yeMBbIE HMMHU
croco6bl oTydeHus uHdpopManun o6 yuebe ux AeTeH.

74% u 59% pecHOHIEHTOB OTMETHIM JIMYHBIE BCTPEYM C YIHUTEIIMH H
pOIMTENbCKHE COOpaHMsA, OOIIEIIKONBHBIE —POJMTENBCKUC coOpaHus Kak
ucTouHuKM uHdopMarmu 06 ydamemcs. CpenHee KOIUYECTBO NPOLUCHTOB Habpanu
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CII0cOOBI ITONy4eHys HHGOPMALIUK TaKue, Kak — HHGOpMauOHHEIEe CTeHAE (37%),
ACY PCO (an.aueBuux) (12%). Huskuii npoueHT pomurened (11%) moirydaror
UH(OpPMAITUIO U3 OOIEHUS CO CBOUM PEOEHKOM.

INone3yrorcs caiitoM 1mKoinsl 75%  ONPOLICHHBIX  POAMTENEH, He
noJye3ytorcs- 25%.

Kax 1mokasajl ompoc, pOJUTENd yAOBIETBOPEHBI PELIEHUIMM, NPUHATHIMH
aIMHHUCTpALIUEN IIKOJNBI, YYHTENSAMH, KIACCHBIMH DPYKOBOAUTENSIMH, IPU
ofbpalieHd K HAM C BompocaMu Io oOydeHmio pebeHka (76%). OueHky «me
yIOBIETBOPUTEILHO» Janu 4% pOaUTENEH.

ITonoXKTENEHO OEHMIH (CyMMa OTBETOB: «OTIAMYHO» —18%; «xopoumo» —
55%) KOMIIETEHTHOCTh PAaOOTHUKOB AAHHOIO JIMLES IPH DPELICHUH Ppa3IHIHbIX
BonpocoB. OLEHKY «yIOBIETBOPUTEIBHO» Nalu 27% poauTeENeH.

I'paduk paboThl JaHHOTO 0OPa30BATEIBHOIO YUPEKIEHHS C [MOCETUTEISIMU
ycrpamBaer 64% poputeneil. 25% OTBETHIM, 4TO C TPaMKOM HE 3HAKOMBI, HE
ycrpaunBaet rpadux 11% pomurenein.

O paboTe yNnpaBJISIOIIEr0 COBETA IIKOJIbl OCBEJOMIIEHBI 77% ONMpPOLIEHHBIX
pomureeit. 23% - He 3HAIOT O ero pabore.

JleATeNbHOCTBEIO KPYXKKOB B JaHHOM IIKoJie YJOBJIETBOpeHo 85%
pomutenei, 15% - qany oLEeHKY «He YAOBICTBOPUTEIIHHOY.

Pesynprarsl AHKETHUPOBaHUS TIOKa3bIBAIOT CpeIHui ypOBEHb
YAOBJETBOPEHHOCTH  pOJMTENell  KauecTBOM  paboTel  00pa3soBaTENbHOM
OpraHu3alliy 10 KpuTepusiM. B HaubGonblnel cTeneHH POIWTENH IOJIOXKHUTEIHHO
OIICHHBAIOT O0OECIIEYEHHOCTh O00pa30BaTENbHOTO YYPESXXACHUS Y4eOHUKaAMHU,
CaHHTAPHO-THTHEHWIECKUE YCIOBHS, MEAUIMHCKOE oOcmyxuBanue. B oCHOBHOM
POZMTENEH YIOBIETBOPSET Ka4ecTBO IpenojaBaHus y4eOHbIX npeameTos B OY.
Cremyer OTMETHTh, YTO POAUTENH OOYJalOMMXCsS aKTHBHO IIOJIB3YIOTCS BCEMH
cnocobaMu IMONy4eHHs HWHGOpMalKH, B MEHBIIEH CTEMEHH - €XErOJHBIM
MyGIMYHEIM JOKJIAZ0M O NEATENBHOCTH LIKOJBI, CaliToM, ¢ rpad¥KoM paboTHI He
3HakOMBl 25% pomutenedl. 11% oOy4aromuxcs HCIBITBIBAIOT TPYAHOCTH B
OOILIEHHH ¢ OJHOKIACCHUKaMH. KiTaCCHBIM pyKOBOAMTENSIM HEOOXOAUMO 0OPaTHThL
Ha 5TO BHAMAaHHE U MPOBOAMTH ONpeAeNeHHYI0 paboTy B 3TOM HallpaBJICHHH.

C uensl0  COBEPIICHCTBOBAaHUS  OOpa30BaTENBHON  JIEATEIBHOCTH
OpraHu3aliy, [TOBBILICHUS Ka4ecTBa yIpaBieHls Heo6xoaumo paspaborars Ilnan
MEpPONPHUATANA 110 TOBBILIEHHIO KauecTBa 0Opa30BaTe]bHOH JEATENLHOCTH
0011e00pa3oBaTENBHOM OpraHU3aluu.

O6o06mas MpHBEeAECHHBIC BHILIE JaHHBIE, MOXHO I'OBOPUTH O TOM, YTO B
LENOM poAMTeNH ofydJaromuxcsi B oOpasoBaTenbHOM yupexiaennn MbBOY
«COIIINe10», DpuHSABIIME Y4YacTHE B HACTOSILEM OIPOCE, YIAOBIECTBOPEHBI
paboToii MAQHHOTO YYPEXJEHUS M KaueCTBOM OKa3blBaeéMbIX 00pa30BaTeNIbHBIX
yciyr. B peiitunre mkox MBOY «COIINe10» Ha 16 Mecte, Habpas 73,2%.
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IIpunoxenune 17
17.Pe3yabTaThl He3aBHCHMOH OLIGHKH Ka4eCTBa NPeAOCTaBJ/IsIeMbIX
yeayr MBOY «COII Ne 4»

Onpomeno 90 pecmoHAEHTOB - popauTened  oOydarolmuxcs, YTO
COOTBETCTBYET PEKOMEHJIAIKAM 10 MPOBEJCHHIO AaHHOro ompoca. Jto 10% ot
gyciia 00yJaromuxcs.

I. OGecneuyeHHOCTh H 0J1aroycTpoiicTBO 00pa30BaTEILHOIO YUpexKIeHHs

CormacHo JaHHBIM  ompoca, OoipluHcTBO — poautened  (77,7%)
TIOJIOKUTENBHO OLIEHMIH (CyMMa OTBETOB: «OTJIMYHO» —24,4% H «XOpOIIO» —
53,3%) o0ecrie4eHHOCTh 00pa3oBaTeNbHOIO yUpeXICHUs y4eOHBIM
060pY/I0BAHAEM W HATISJHBIMA OCOOUSIMH JIUIs TIPOBEJEHHS yPOKOB (HampuMep:
KapThl, CXEMBI, JOCKH, KOMIIBIOTEPHBIE KJIaCChl, MHTEPAKTUBHOE ayAHO- M BHUIEO
obopynosanue).13,3% poxmuteneii manm OHEHKY YIOBJIETBOPUTEIBHO, HE
yI0BIEeTBOpEHBI — 3,3%.

93,3% ONpOIICHHBIX POAMUTEIIEH IOJOKHUTEIBHO OLEHIIN o0ecrieyeHHOCTD
00pa3oBaTENbHOrO yUPeXKACHHS ydeOHMKamMH (CyMMa OTBETOB: «OTIHYHO» —
51.1% u «xoporo» —42,2%).

88,9% poauTesell MONOXKUTEITHHO OIEHMIN (OLEHKA «OTIHYHO» - 42,2%,
OlleHKa «XxopoImo» - 46,7%) caHMTapHO-TMTHECHHYECKUE YCJIOBHSI B JaHHOM
0Gpa3oBaTeNbHOM YUpEXIeHHH (OCBEIEeHHE, TEeIUlo, YMCTOTa), U TONbKO 4,4%
Il OTIEHKY «HE yIOBIJIETBOPHTEILHO.

90% poauTeneil, NIPUHABIINX y4aCTHE B ONPOCE, MOJOXKHUTEIBHO OLEHUIN
06ecreyeHHOCTh y4eOHBIX KabuHeToB HeoOXomuMol Mebenpio (CymMMa OTBETOB!
«OTIMYHO» — 62.2% u «xopomo» —27,8%). OLEHKY «yIOBICTBOPUTEIHHO» AAIOT
3,3%, «He yxoBieTBOpuTensHO» — 1,1% ponurenei.

45,6% TONOXHUTEIbHO OLEHWIH OJAaroycTpoiCTBO TEPPHTOPUM AAHHOU
MKOJBl  HAa  «OTIMuHO»  —16,7% u  «xopomo»—28,9%.  OueHky
«YIOBJIETBOpUTENBHO» Nanu 37,8% ponuresiedl U «HEYNOBJIECTBOPUTEILHO» (16,7)
JAQHHOMY TOKa3aTello.

PonutensiM, MPUHSBIIMM yd4acTHe B ompoce, OBUIO MpeiokKeHO OLCHMTE,
HACKOJIBKO MX YCTPaUBalOT CIEAYIOLIHEe II0Ka3aTemu.

Ha «ormuuso» —46,7% u «xopomo» —27,8% OLUEHAIA MEIULHHCKOE
obcnyxuBaHue B yupexkaeHHH. OLEHKY «HEyIOBIECTBOPUTEIBLHO» Mk 16,7%
OTIPOIIIEHHEIX poxuTeneil. «He ynoBieTBopuTensHO» - 1,1%.

[ToNOXHUTENPHO ONEHWIM (CyMMa OTBETOB: «OTIu4HO» —45,5% H
«xopomo»—32,2%) OpraHH3allfio IUTaHUs B UIKONE. YJOBJETBOPHTENBHYO
oneHKy aamu —15,5%. He ynoBiersopens — 4,4% poJuTeleH.

POIUTENH MOIOXKHUTENFHO ONEHMIH (CyMMa OTBETOB: «OTIMYHOY» —21,1% 1
«xoporoy —26,7%) paboTy 1o coOII0IeHHIO 6e30MacHOCTH PEOBIBAHMS pebeHka
B yupexnaenud. OLEHKy «HE YIOBIETBOPUTEIBHO»  JAIOT 16,7% un «
yIOBIIETBOPUTENBHO» - 28,9%.

Opraau3aiyio OXpaHbl JaHHOW IIKOJbI OLEHWBAIOT: «OTIHYHO» —7,8%,
«xopomo» —11,1%, «He yAOBIETBOPUTEIIEHON -28,9%, 3aTpyAHHJINCH OTBETUTH —
13,3% pecrioHEHTOB.
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OpraHu3amyio OTAbIXa W O3[0POBJIEHUS OOY4YaOUMXCs B KaHHMKYJISIPHOE
BpeMs IIOJIOKHTENBHO OLICHWIN (OLEeHKa «oTnu4Ho») S57,8% ompomeHHsIX
ponuteneid 42,2% nanu OLIEHKY «XOpOILIO».

Ha Bompoc 06 ycnoBusx Iyt JeTell ¢ OrpaHMYEHHBIMH BO3MOXHOCTSAMHM
370pOBbS X HHBATHIOB 42,2% 3aTpyIHUINCH OTBETHTh, OLEHKY OTIIMYHO» JTali
8,9% onpoIleHHbIX, HA «xopomio» - 18,9%, «HeynoBIeTBOpUTENBLHO» - 10 13,3%
poAUTENEH.

PonuTensaM, IPUHSBIIAM y4acTHe B ONpoce, OBLIO MPeIIoXKEeHO OTMETHUTH,
41O, [0 MX MHEeHHMIO, TpeOyeT OOHOBIEHMs, YIy4dlIEeHHUs B JIaHHOM
oOpaszoBaTelibHOM YyupexaeHuH. K coxxaneHuro, OONBIIMHCTBO POJHUTENCH HE
IpOSBMJIM HWKAaKOW WHWIMATHBBI M OCTaBUIH Bompoc 0Oe3 orBera. Ho wuactsh
ponutelneil BCe e BHICKAa3alM CBOE MHEHHE: «HEOOXOIUMO O6J1aroycTpOHCTBO
IIKOJIBHOU TEPPUTOPUIY.

II. Ouenka kadecTBa o00pa3oBaHuUsi, B TOM YHCJEe CoAep:KaHUs,
npouecca U pe3yJbTaTa.

Bce poaurenu (100%) couumucs BO MHEHHH, YTO Ka4ecTBO 00pasoBaHUs —
3TO TNOJy4YeHHe (yHAaMEHTAIBHBIX 3HaHWHM. 95% - OTBETWIH, YTO Ka4eCTBO
06pa3oBaHKs B MONYYeHHH  3HAHUM, SBIAIOMIUXCS OCHOBOH JIMYHOCTHOIO
pasutua. s 18% poxuteneif KauecTBO  0Opa3sOBaHMA—OTO  XOpOIIME
OpraHM3allOHHBIE YCIOBHs 00pasoBaTenbHOro Ipomecca. 51% pomuTener
OTMETIUTH, 4YTO KadecTBO 00pa3oBaHHs — O3TO  BBICOKHH  YPOBEHb
npodecCHOHANA3Ma KaJpOBOr0O COCTaBa y4e6HOro 3aBefeHus. 76%- CUMTAIOT, YTO
BHEJIpeHHE B Y4eOHBIH IpOIecC HOBBIX 0Opa3oBaTENbHbIX TEXHOJOIUH OTpaXaeT
KauecTBO 06pa3oBaHus. 28% OIpPOIIEHHBIX CYHTAIOT, YTO Ka4€CTBO 00pa3oBaHus —
5TO NONyYeHHe HMX JeTbMH 3HaHMI, BOCTPEOOBaHHBIX Ha COBPEMEHHOM pBIHKE
TpyZa.

Ha Bompoc: «YmoBJleTBOpsieT i Bac kauecTBO HpenonaBaHds Y4eOHBIX
npeameTosB B OY?» — abcomoTHO Bee poauTen (100,0%), npuHsBIINE y4acTHE B
OIIpOCe, OTBETHIIN ITOJIOKHUTEIIBHO.

Ha Bompoc: «McmerreiBaer i Bamn peOGeHOK TpPyIHOCTH B IpOLECCe
o6yueHus, Kakue?»— abCoNOTHOEe GONMBIIMHCTBO poauTenei (96%) oTBeTHIM, ITO
WX JETH He HUCIBITHIBAIOT TPyAHOCTEN B mporiecce o0ydeHus. 39% 3arpyAHHINCH
orBeTuTh, OAUHAKOBOE KOJUYECTBO MPOHEHTOB — 17% WUCHBITBHIBAIOT TPYJHOCTH
M3-32 BHICOKOH y4eOHOM HAarpy3Kd U TPyJHOCTH B OOINEHUH C ONHOKIACCHUKAMHU,
2% - OTMEYAIOT TPYAHOCTHU B OOLICHUM C YUUTEIISIMH.

[Monasnsoniee GONBIIMHCTBO OIPOLIEHHBIX poautenei (96%) cuuraroT
HOPMAJIbHOM, HOIMyCTHMOH yd4eOHyr0 Harpysky B ILIKOJE. 4% poputenen
OTMETHIIH, 4TO Y4eOHast Harpy3Ka HHU3Kasl.

29% poaurened Hald OIEHKY «XOPOLIO» KaueCTBY JONOIHHUTENBHOTO
06pa3oBaHUs B JaHHOM OOpa30BaTENbHOM YYPEXACHHU. Y XOBICTBOPHUTEILHYIO
OLEHKY Ka4decTBY JOMOJHHTEIBHOTO OOpasoBanusi - 71% ONpOLICHHBIX
POAUTEIIEH.

PoxuTensM HeoOXOAMMO OBLIO BHIOpaTh Haubolee HCMONb3yeMble MMM
croco6bl onyueHus nHpopManuu o6 yuede ux JeTeH.
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59% u 96% pecrnoH/IEHTOB OTMETHJIM JIMYHBIE BCTPEYH C YUMUTEISIMH H
pomuTenbckue coOpaHHs, OOILEIIKONBHBIE POAMTENBCKHE COOpaHus  Kak
HCTOYHUKH HHPopMaiuu o6 ydamemcs. HeoOXoAMMO OTMETUTH, YTO BBICOKOE
KOJMYECTBO IIPOIIEHTOB Habpanu criocoObl NOoNMy4eHuss HHPOPMAalUuK TaKKe, KaK —
unpopmanuonusie creHasl (80%), ACY PCO (an.mueBHHK) (97%). MHorue
ponutenu (74%) nosydarotr uHGOpPMAIHIO U3 OOIIEHUs: CO CBOMM pebeHKoM. 62%
OIIPOIIIEHHBIX BHIOPAJI OTBET «O0IIeHUe C JPYTUMH POIUTEISAMEIN.

IMonp3yrorcss caiiltoMm mkKoiasl 58%  ONPOIIEHHBIX poAMTENeH, He
OJIB3YrOTCA- 42%.

Kak nokazan ompoc, momasismounee OonbIHHCTBO poautenei (91%)
IIOTIOXKHTENIHO OLEHWIM (CyMMa OTBETOB: «OTIHMUHO» —47%; «xopomo» —44%)
pellleHks], MPHUHATBIE aJAMUHUCTpAlMed ILNKOJBI, YYUTENAMM, KJIACCHBIMH
PYKOBOJIUTENSAMH, IIpH OOpalleHHd K HUM ¢ BOIpOcaMHu I0 o0ydeHuIo peGeHKa.
OLeHKy «yIOBJIETBOPUTENBHOY» Janu 9% poauTenen.

[TonOXHUTENBHO OIEHWIH (CyMMa OTBETOB: OTJIMYHO» —62%); «XOpOLIOY» —
36%) KOMIIETEHTHOCTh PaOOTHHKOB JAHHOIO JIMIES IPHU DEIICHHH pPasIUYHBIX
BOIpocoB. OIEHKY «YIOBIECTBOPUTEIBHOY» NalH 2% POJUTENEH.

I'paduk paboTHl HaHHOrO 06Pa30BATEIBHOIO YUPEKACHHUS C IMOCETUTEIIAMU
ycTpauBaeT 82% poaureneii. 18% oTBeTHIH, 9TO ¢ rpa@UKOM HE 3HAKOMBIL.

O paboTe YIpaBIISIONIEro COBeTa IIKOJBI ocBefioMileHbl 80% OMpOIIEHHBIX
pomureneit. 20% - He 3HAIOT O ero pabore.

JleATeIbHOCTBIO KPY)KKOB B JaHHOM LIKOJE YyIOBIeTBOpeHo 87%
ponutenei, 13% fanu OLEHKY «HEYAOBIETBOPUTEIBHOY.

PesynbTaThl aHKETMPOBaHUS HOKa3bIBaIOT CpeIHui ypOBEHb
YIOBIETBOPEHHOCTH  POINHUTENe  KadecTBOM  paboTel  00pasoBaTeNbHOM
OpraHH3ally 0 KPUTEPUSIM.

B npaubonblnedl  CTEINEHH  POAUTENM  IIOJOXKHMTEIBHO  OICHUBAIOT
o0ecriedeHHOCTh  00pa30BaTEILHOT0 YUPEXKICHUS Y4eOHHKaMH, CaHHTapHO-
THTHEHAYECKUE YCIOBMSA, OOECIEUeHHOCTh y4eOHBIX KaOMHETOB HEOOXOIUMOM
MeGeIbio. B 11eIoM poauTeneii yaoBIeTBOpseT KadeCTBO MPenoiaBaHus y4eOHbIX
npexmeroB B OV. Cnenyer OTMETUTb, YTO POJMTENH OOyYarOMIUXCsl aKTUBHO
IOJB3YIOTCS BCEMH CIIOCOOaMH IIONyYeHHs HH(OpPMAIMH, KpOMe eXeroJHOro
IyOJIMIHOTO JOKJIa/1a O ACATENILHOCTH IIKOJIBL.

IlIkosie cnemyeT OOpaTATh BHUMAHUE, YTO HEMabIid IPOLEHT POJUTENICH He
YIOBIETBOpEH opraHusanueil oxpanel OV, a Taike Ha TO, YTO HCHBITHIBAIOT
TPYAHOCTH B OOLIEHHH C OJJHOKJIACCHUKAMM B JAHHOH LIKOJIE 17% obyuaromuxcs.

C Lenpl0  COBEPINCHCTBOBAaHWSA  OOpa30BATENIBHOH  HEATEIbHOCTH
OpTraHM3all{H, TIOBBIIIEHHs Ka4eCTBa yIIpaBIeHHd HeobXoaumo paspabotats [Lian
MEPOIIPUATHM 110 TOBBILIEHHMIO KadecTBa 00pa3OBaTENbHOW AESATCIBHOCTH
0611e06pa3oBaTebHON OpraHu3aLuy.

O606mias nMpUBEICHHBIC BBIIE NAHHBIE, MOXXHO T'OBOPUTH O TOM, 4YTO B
LeNoM poiMTeln: ofyyarommxcs B oOpasoBaTenbHOM ydpexpenun MbOY
«COILINe 4», mpuHABIIAE ydYacTWE B HACTOSINEM OINpPOCE, YHOBIETBOPEHBI

62



Oryet «O6 wrorax npose/icH!A HE3ABUCHMO# OLEHKH KA4ECTBA NPEAOCTABNSEMBIX YCIYT MYHHUMNANBHBIMH 06ueobpa3oBaTeIbHLIMU
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paboToOl JaHHOTO YUYpPEeXICHHS M KadeCTBOM OKa3bIBAEMEBIX 0OpPa30BaTelbHBIX
ycnyr. B pelitunre mkoin Ha 17 mecte, MBOY «COILLI Nedy na6pas 72,3%.
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IIpnio:xenune 18
18.Pe3y/IbTaThbl HE3aBHCHMOM OleHKH Ka4eCTBA NPeI0CTaABIAEMbIX
yeiayr MBOY «COIMI Ne 3»

Onpomeno 116  pecnoHaeHTOB-poauTesed  OOyYalOIIUXCA,  YTO
COOTBETCTBYET PEKOMEHJALUsAM [0 MPOBENEHUIO JaHHOro ompoca. 9to 10% ot
yycya oOydaronumxcs.

I.  OOGecrieyeHHOCT, H  0JaroycTpoiicTBO  00pa3oBaTeJILHOIO
yupesKaeHus.

CornacHo naHHBIM ormpoca, 72,4% poauTesnell MOJOXKHTEILHO OLEHUIH
(cymma orBeroB: «oTinu4yHO» —31,0% u «xopomo» — 41,4%) obGecrneuyeHHOCTh
00pa3oBaTeNBHOTO YUpeXKJeHHs YYeOHBIM OOOpyJOBaHMEM U  HAlISAHBEIMH
nocoOWsMU Ui TIPOBEACHHUS YPOKOB (HAlpPUMeEpP: KapThl, CXEMEI, JOCKH,
KOMIIBIOTEPHBIE KJIACChl, HHTEPAaKTUBHOE ayJHO- W BHIEO OOOpYIOBaHUE).
Hemansiii npouent(17,2%) poaurtened pamu OLEHKY YIOBJIETBOPUTENHHO,
«HEYZOBJIETBOPUTEIBHO» OLEHUIIH - 2,6% U 3aTpyIHUIMCH OTBETUTH-7,7%.

ObecrieueHHOCTh 00pa30BaTEILHOTO YUpeXXAeHHs YydyeOHuKaMu (CyMma
OTBETOB: «OoTIMYHO» — 63,8% u «xopomo» —25,9%), HeymopieTBOpeHHI8,6%
poauTesned JaHHOM IIKOJIBI U 3aTPyHUIUCH OTBETUTH-1,7%.

CaHuTapHO-TUTHEHUYECKHE YCIIOBUS B  JaHHOM  00pa3oBaTesbHOM
yupexaeHuu (OCBelleHHe, TeIUIo, YHCTOTa) POINUTENH OIEHWIM CIIeAYIOIUM
cnocobom: 77,6% poauTenel MOJOXKUTENBHO OLEHWIM (OLEHKAa «OTIMYHO» -
36,2%, ouenka «xopoio» - 41,4%), nanau OLIEHKY «yAOBJIECTBOPUTEIBHO - 13,8%.
OnuHakoBOE€ KOJMYECTBO POJUTENEed HE YAOBIETBOPEHBI M 3aTPyAHMIIUCH
OTBETHUTH Ha 3TOT Bompoc — 4,3%.

ObecrieueHHOCTh y4eOHBIX KaOHMHETOB HeoOXoaumol Mebennpio (OTBETHI:
«otnuyHo» — 41,4% u «xopommo» -29,3%). OueHka «yJOBIETBOPUTEIHHO» -
25,9%, He yHOBIETBOPEHBl M 3aTPYJHWIHCH OTBETUTH OJIMHAKOBOE KOJIUYECTBO
pecrioraeHToB — 1,7%.

Bonbie monoBUHBI poAuTeNield OIEHUBAIOT OJIarOyCTPONCTBO TEPPUTOPUHU
JaHHOW HIKONBI Ha «xopoiio»—53,4%, OIEHKY «OTJIUYHO» JalOT TOJBKO 22%,
OLICHUBAIOT KaK «yIOBJIETBOpPUTENbHO» Takxke 22,4% u He yaosiaeTrBopeHsl 1,7%
ponuTeIei.

MenunuHcKkoe oOCTy)XKMBaHHE B YUPSXKICHUM POAHMTENIM OLEHWIH Ha
«oT4HO» —28,4% u «xopomo» — 44%. OUEHKY «yAOBIIETBOPUTEIHHOY» HalH
13,8%  ompOlIEHHBIX  pOAWTENed, HE  YIOBJIETBOPEHBl  MEIUIUHCKUM
obciyxxvBaHneM S5,2% U 3aTpyAHMINCh OTBETHTh Ha dToT Bompoc 8,6%
POIUTENEMN.

[1on0XUTENBHO OLICHUIIH (CyMMa OTBETOB: «OTJIMIHO» — 36,2% U «XOpOIIO»
— 34,5%) opraHu3aiyio NUTaHUS B IIKOJE. Y OBIETBOPUTENBHYIO OLEHKY Aald —
22,4%, He yaOBIETBOPEHHI — 5,2%.

IlonoxurensHO OLEHUNMM paboTy 1Mo cobmofeHuI0 0e30MacHOCTH
npeObiBaHUsS peGeHKa B YUpEXICHHM (CyMMa OTBETOB: «OTIH4YHO» — 47,4% u
«XOPOLIO» - 35,3%). Y noBnerBopeHs16,9% poauTenei, OLICHKY
«HEYAOBIETBOPUTENBHO» Nat0T 3,4% ONpOLICHHBIX.
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Opranusalyio OTAbIXa M O3LOPOBICHHSA OOYYAIOIIUXCA B KaHHKYJAPHOE
BpeMs Ha «oTiau4HO» olenuwnd 31,0% omnpomeHHbix poauteneit. 15,5% panu
OLIEHKY «xopomo», 1,7% - HeymOBIETBOPUTENbHYIO oOIeHKy. W 27,6%
3aTpyIHUJINCH AaTh KaKylO-JIHOO0 OIIeHKY.

Ha Bompoc 00 ycnoBusax [uis Aeredl ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSIMH
30POBbs U HHBAJIUAOB Oonbluas 4yacTh poaurenei (60,3) 3aTpyIHHUINCE OTBETUTH
Ha 3TOT BOIIPOC, MOJOXHUTEIBHYIO OLICHKY AafoT Juiis 22,3%: «oTiauaHoy» -14.6%,
«xopowo» - 7,7%. He ynosnerBopeHs! 4,3% poauTteneii.

PopurensM, IpUHSIBIIMM y4acThe B ONpoce, ObUIO IPeIONKEHO OTMETHUTD,
49TO, MO HX MHEHHI0, TpebyeT OOHOBIEHUs, YIYYIIEHHS B JaHHOM
obpazoBareibHOM yupexaeHuu. [1o uX MHEHUIO: «HEOOXOAMMO 0J1aroyCTpOCTBO
IIKOJIbHON TEpPUTOPMUH, YJIy4dllleHHe THUTaHUS JeTed, OOHOBJICHHE IIKOJILHOM
Mebeny, HeIOCTaTOYHOE KOMITBIOTepHOe oOecriedeHne, He YAOBJIETBOPEHEI
COCTOSIHUEM CIIOPTHBHOM IUIOIIAJIKM U CAaHUTApPHO-TUTMEHUYECKUMH YCIOBUSMH,
Tak)Ke He IOBOJBHBI O0OyUYEeHHEM JIeTel BO BTOPYIO CMEHY.

I1. Ouenxa xkauecTBa oOpa3oBaHHs, B TOM 4HCJ/ie COAepKaHHs, IpoLecca U
pe3yJbTara.

BonsmmHCTBO pomuteneid (64%) cudTaloT, YTO KauecTBO OOpa3oBaHUS —
3TO TONydeHUue (yHIaMEHTATbHBIX 3HaHWUH. 60% - OTBETMNIH, YTO Ka4ecTBO
o0pa3oBaHUsi B TOJNIyYCHUH 3HAHWUH, SBJIAIOIKXCA OCHOBOH JIMYHOCTHOTO
pasButuia. Jlns  40% poauteneil kayecTBO 00pa3OBaHUS—DITO  XOPOILIHE
OpraHM3alMOHHBIE YCIOBUS oOpa3oBarenbHOro mpouecca. 48%poaurtenei
OTMETHJIH, YTO KadecTBO 00pa3oBaHMs — OTO  BBICOKHH  YpPOBEHb
npodeccroHanu3Ma KaJpoBOro cocraBa ydyebHoro 3aBeneHus. 31,0%- cuuraror,
9TO BHEJIpeHHWe B Y4YeOHBIH IpoliecC HOBBIX O0Opa3OBaTENBHBIX TEXHOJIOIHH
oTpakaeT KauecTBO oOpa3oBaHUs.19% OIPOIIEHHBIX CYHMTAIOT, YTO KayeCTBO
oOpa3oBaHHMs — O3TO IIOJy4YeHHEe HUX JeTbMH 3HaHUM, BOCTPeOOBAaHHBIX Ha
COBPEMEHHOM DPBIHKE TPyZa.

Ha Bompoc: «YmoBneTBopseT i Bac kauecTBO mpernojaBaHUs y4eOHBIX
npenMeToB B OY?»— GonbumacTBO ponurteneit (91%), NpHHSABIIME ydacTHE B
OIIPOCE, OTBETUIIM MOJIOXKUTENBHO, 9% -He yIOBIETBOPEHBL.

Ha Bompoc: «McmeiThiBaer nu Bam peGeHOK TpyAHOCTH B IIPOIECCE
o0yueHHs, Kakue?»— mojioBuHa pojuteneidl (50%) oTBeTHNH, YTO UX JETH HE
UCHBITBIBAIOT TPyAHOCTEH B mpoliecce oOydenus. OnuHakoBo, Ha 3% OTMETHIH
IUIOXO€ COCTOSHME 3J0POBbS M TPYJHOCTH B OOIIEHWH C Yy4uTewiMH. 24%
pomuTeNeil OTBEYArOT, YTO WX JAETH MCIBITHIBAIOT TPYJHOCTH M3-32 BBICOKOH
y4e6HOM Harpy3Kku U 5% OTMeuaroT 3aBbIIICHHbIE TPEOOBaHMS YUHTES.

Bonsure nomoBuHbl poauteneit (59%) cauTaroT HOPMAJIBHOM, JOIYCTHMOM
yueOHyI0 Harpy3ky B Iikone. Tem He MeHee, 30% poxaurenedi OTMETHIIH, YTO
y4ebHas Harpy3Ka BBICOKasi, HO BhIIToJHMMAas. O4eHb BBICOKOH HArpysKy CYMTaroT
5% poauteneii u HU3KOM — 3%.

34% poauTeneil Iamu OLEHKY «XOpOLIO» KaueCTBY JOINOJHHTEIHHOTO
00pa3oBaHKs B JaHHOM O0pa30BaTENbHOM YUYpexkIeHHH. 9% - OTMETHIM Ha
COTJIMYHO»,  YIOBJIETBOPUTENbHYIO  OLEHKY  KadecTBY  JOIOJHHTEIBHOIO
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obpazoBanus - 16,0% omnpomeHHBIX poxuTeneidl. He ymomnerBopeHbl — 5%
poauTeENeH.

Pogutensm Heob6xomumo ObLIO BBIOpaTh HauOoJiee MCIOIB3yEMBIE HMH
cniocoOblI mosrydeHus uHpopmaiuu o6 yuebe ux jerei.

76% wu 62% pecnOHIEHTOB OTMETHIIM OOIIEHIKOJBHBIE POOUTEIHCKHE
coOpaHHus M JIMYHBIE BCTPEYHd C YUYUTENSAMH, POAUTENHbCKHE COOpaHHsS Kak
HUCTOYHUKH uH(popmanun o0 ydameMmcs. MHorue pomutenu (52%) nonydaroT
uHpOpMaIIUIO U3 OOmIEHUs co cBoMM pebeHkoM. OIUHAKOBOE KOIHIECTBO -28%
OTIPOIIEHHBIX pOAMTENEl BEIOpaIH OTBET «MH(POPMAIIHOHHEIE COOOIIEHU, 3aIICH
(HanpuMep, B THEBHUKE U JIP.) U U3 OOIICHUS C JPYTUMHU POAUTEISIMHU.

[Tone3yroTcs caiiToM KONl 34% OMPOILEHHBIX POAUTENEH, HE HCIIOJIB3YIOT
— 66%.

Kak mnokaszan ompoc, OonbmuHCTBO poxutened (65%) ynoBieTBOpeHBI
pCIICHUSMH, TPUHATBIE aJMUHUCTpAlME IIKOJIBI, YYUTENSAMH, KIIACCHBIMU
PYKOBOIMTENSIME, TIpH oOpallleHnH K HUM ¢ BOIpocaMu 1o o0y4yeHHro pebenka. He
yIOBJIETBOPEHE! TOJBKO 2% ponuteneid. 25,8% oTBeTunu, uro He OOpalaIUCh C
10JIOOHBIMH BOIIPOCaMH 10 00Y4EeHHUIO UX JIETEH.

TTon0XUTETBEHO OIEHWIIN (CyMMa OTBETOB: «OTJIHYHO» —35%); «xopomo» —
44%) KOMITETEHTHOCTh PabOTHHKOB JaHHOM IIKOJBI IPH PELICHHHM DPa3IMYHBIX
BOMPOCOB.

I'paduk paboThl JaHHOro 0O6pPa30BATENLHOIO YUPEXKIEHHUS C ITOCETUTEI MU
yctpauBaet 40% poauteneil. 58% oTBeTMIIH, YTO C FPaQUKOM HE 3HAKOMBI.

O pabore ynpasisitorrero Cosera HIKoJbl ocBeoMIeHbl 40% ONPOIIEHHBIX
ponuTenei. BonsIMHCTBO poxuTenei (60%) He 3HAIOT 0 paboTe yNpPaBIAIOIIETO
Cogera.

JleSTeNbHOCTRIO  KPYXKKOB B JAQHHOW IIKoNe YyHOBIETBOpeHBl 47%
POAUTEIIEH.

B naubonplied cTeneHHW pPOAMTEIH YJOBIECTBOPEHBI M ITOJIOXHUTEIHHO
OIHCHWIM  OOECHEYeHHOCTh  00pa3soBATENHHOIO  YUPEXKAEHHS  y4eOHBIM
060pY/IOBaHKEM ¥ HATJISIIHBIMA [OCOOUSMHU JJII IIPOBEJICHHS YPOKOB (HampUMep:
KapThl, CXEMBI, JOCKH, KOMIBIOTEPHBIE KIIaCChl, HHTEPAKTHBHOE ayAHuO- ¥ BHUJEO
obopymoBanue). JlocTaTOYHO BBICOKO OLEHUBAIOT CaHWTAPHO-THIMEHUYECKHE
YCIOBHSI B JAHHOM 00pa3oBaTelbHOM Yy4YpEeXIE€HWH. DBEBICOKHH TPOLEHT
OIPAIMBAEMBIX YIOBJIETBOPSET KaueCcTBO IIPEIojiaBaHMs y4eOHBIX NPEIMETOB B
IIKOJIE.

Heo6xonuMo o0paTUTh BHHMaHWMeE, YTO OOJNBIION NPOLIEHT POTUTENEH He
3HAKOM C IpadukoM paboTHI IIKOJB! U ¢ pabOTOH yIpPaB/IAIOLIEro COBETa IIKOJbI,
CaliT IIKONBI Malo HCHONb3yeTcs popureismu. OOpainaeT BHUMaHHE TOT (axT,
4yTO Manas 4acTh - 2% OTMETHIM MHPOpMAIMOHHBIE CTEH/IBI ¥ JIOCKH B IIKOJIE, a
Takke 3JIEKTPOHHEIM aHeBHHK (3%) Kak MCTOYHHK HMHpopManuu. [lo naHHBIM
HAIIIEro ONpPOCa BEIACHUJIOCH, YTO HAKTO He IOJB3YIOTCS €KEeroJHbIM Iy ONIMIHBIM
IOKJTaZoM Kak crocobom monydenus uadopmamyu. Heobxonumo BecTu paboty ¢
POJIATENBCKOM OBIIECTBEHHOCTHIO TIO0 O3HAKOMIICHHIO CO CIIOCO0aMH MONyYeHHUs
uH(popMaIiK o paboTe IKOJIbL.
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C uenpio  COBepIICHCTBOBaHMsS  OOpa30BATENBHOM  JeATENBHOCTH
OpraHu3allvi, MOBBIIIEHU KayeCTBa yNpaBleHus Heobxoaumo paspaborars Ilnan
MEPOIPHATHHA 110 IIOBBILICHHIO KayecTBa OO0pa30BaTeIbHON JEeSTENBHOCTH
006111e00pazoBaTENLHOM OpraHU3alKH.

Pe3ynbTaTel IPOBEIEHHOTO aHKETHPOBAHHUS ITOKA3BbIBAIOT CPEAHHUM YPOBEHB
YIOBIETBOPDEHHOCTH  pOJUTeNell  KadecTBOM  paboThl  00pa3oBaTelIbHOM
OpraHU3aliy 110 KPUTCPHSIM.
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